
























xiv Notes to the Reader 

Audit Handbook, when used in conjunction with other published maten- 
als, is appropnate for refresher Courses, and we hope that trainers will use 
it in that manner. 

The handbook contains inforrnation to support all aspects of the qual- 
ity audit Body of Knowledge and is not limited to what only new auditors 
need to know. Hence, the arnount of matepal in each part of the handbook 
is not directly proportional to exam emphasic. The CQA exam is designed 
to test a candidate's basic knowledge of quality auditing. All the infoma- 
tion in the handbook is important, but those preparing for the CQA exam 
should spend more time in their weakest areas and the BoK parts receiving 
more emphasis on the exam. The number of questions and percentage of 
CQA exam questions is indicated at the start of each part of the handbook. 

The Contents. The handbook is organized to be in alignment with the 
quality auditor Body of Knowledge. We have included this Body of 
Knowledge in back of the handbook as an appendix. Since many concepts 
and practices of quality auditing are still evolving, the Body of Knowledge 
will be revised from time to time. As changes occur, the handbook must 
also be revised to keep current. 

Terms and definitions are addressed throughout the text and especially 
in Part VII, Chapter A and in the glossary. The glossary is based on the 
definitions in ANSUISOIASQ A8402-1994. ANSI/ISO/ASQ A8402-1994 
definitions have undergone extensive peer review and are accepted world- 
wide. However, even the definition of audit terms continues to evolve in 
order to meet the needs of standard users. 

The Quality Audit Handbook represents generally accepted quality 
audit practices for both internal and external applications. As wch, it may 
not depict the best practice for all situations. 

The handbook uses genenc terms to support broad principles. For clar- 
ity, specific industry examples and stones from CQA's are sometimes used 
to explain a topic in the Body of Knowledge. The stones, depicted as side 
bars, are a way to share the expenences of other quality auditors. Industry 
examples incorporated into the text are not intended to be all inclusive and 
representative of all industries. Needless to say, this work cannot address 
the most appropriate practice for every industry or organization. 

This publication, which describes audit methods and their application, 
is not intended to be used as a national or international standard, although it  
references many existing standards. The conventions for writing standards 






















































































































































































































































































































































































































































































































































































