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Foreword

Fe workplace is everchanging — once an office you visited with your
briefcase stuffed with papers, it’s now a digital, virtual, pervasive place in
cyber space. The digital age is here and nowhere else is it developing as
rapidly as in businesses around the world: Letters are now emails; phone
calls are now instant messages; reports are now electronic presentations and
spreadsheets; and meetings are rarely face to face, but rather virtual encoun-
ters over the Web. With digital communications at our fingertips, we can
work from home, a favorite coffee spot, or just about anywhere. So the work-
place keeps changing, but the nature of work has not. We still need to share
information, collaborate with colleagues, support customers, innovate on
new product designs, take orders, manage complaints, and, of course, make
lists of all the things we have to do — only faster than ever before. Enter
technology, in the form of products like IBM Workplace Services Express,
and we can not only perform all kinds of work in today’s virtual workplace,
we can significantly improve it.

This book captures two fundamental, important aspects of working with IBM
Workplace Services Express. First are the technical considerations — the fea-
tures, capabilities, customizations, and recommendations on how to use and
personalize your IBM Workplace Services Express system. Then, this book
goes on to provide insight into the business value and implications of apply-
ing this technology to your organization. You'll see how capabilities in the
product can improve your business processes, streamline your operations,
provide better business control, and improve the collaboration and sharing
of information for your team, workgroup, or organization.

Stephen Londergan has been a pioneer in this industry from the early days of
Lotus Notes, through the first Webbased collaboration products, to today’s
workplace technologies. There is no one better to write a book on both the
technical and business considerations of deploying collaboration, document
management, and Web technologies. Steve has worked with companies of all
sizes across the world and has a rich knowledge of customer needs coupled
with a fine skill at explaining how to apply technologies to meet those
demands. Combining a recognized industry expert with an industry-leading
product makes for great reading; and more important, great opportunities for
you to learn how you can bring your workplace and teams into the digital age.

Michael Loria
Director, Worldwide Channels and Product Marketing

IBM Software
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Introduction

Frst off, thanks for buying your copy of IBM Workplace Services Express
For Dummies.

The intent of this book is to provide you with an introduction to and overview
of IBM Workplace Services Express (WSE). WSE is a fairly new product (it came
upon the world at the end of 2004) that helps teams (both big and small) work
together, collaboratively and in real time, to get projects of all kinds (both big
and small) done.

What’s most exciting, in my humble opinion, about WSE is how it puts so
many tools and technologies in the hands of small- and medium-sized busi-
nesses — tools and technologies that have been traditionally only available
to large enterprise companies. WSE can help a little guy feel like one of the

big guys.

Foolish Assumptions

Without so much as a phone call, | make the following assumptions about
you, dear reader:

v You want to know what, but not necessarily why. | leave the why to the
computer nerds and concentrate on what’s important to getting you
working with IBM Workplace Services Express, ASAP.

»* You have access to a server on which someone has already installed IBM
Workplace Services Express 2.5.

How This Book Is Organized

The arrangement of the chapters in this book reflects the order in which
most people become familiar with the various aspects of IBM Workplace
Services Express.
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Part I: Getting Rolling with Workplace
Services Express

In the first part of the book, I get a few of the inevitable definitions out of the
way so that you can jump right into getting WSE up and running. Reading
Part I is like finding out what all those dials on the dashboard are for before
you drive your brand-new car.

Part II: Making Use of the Main Features

The second part of this book deals with the things you’ll most likely use WSE
for the most. I focus on a couple of key features — the WSE Welcome page
(your home base for everything WSE related) and the People Palette, which
shows you how to find and (most important) communicate with teammates.

Part I11: Getting Involved
with Team Spaces

Team spaces are wicked, wicked important (as we say in Boston). So Part the
Third is all about how you can use team spaces and the contents you’ll find
therein. There are a lot of good chapters in this book, but those in Part Il are
my favorites. You can find out exactly what team spaces are, use WSE tools
to get them working for you, and communicate with teammates in ways you
never dreamed. (How about setting up a discussion forum to handle FAQs on
your newest product or having a chat room discussion in lieu of a five-minute
status meeting?)

Part IV: Sharing and Safeguarding
Documents

Almost every team produces documents (most by the ton), so Part [V explains
how you work with documents, spreadsheets, presentations, and the like. I
also use this part to explain the hierarchy WSE uses for organizing documents
in its document libraries so that when you need to find (or publish) a docu-
ment on the fly, you know what to do.
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Part U: Making IBM Workplace
Services Express Your Own

Part V tells you how to make WSE work just the way you want. Have it your
way, as the burger joints say. The tools described in this part show you how
to use forms to set up a team space. You also discover how to change the
way you view content, how to modify team space templates, and, if you have
administrator-level access, how to set up the access rights of the users on
your team.

Part Ul: The Part of Tens

Every For Dummies book has a Part of Tens — so why should this book be
any different? Get easy access to a simple list that reminds you what you
need to do to make WSE perform for you, find out how to avoid pitfalls,
and get specialized information if you’re a Windows user or a Linux user.

Part VlI: Appendixes

Part VII contains some supplemental information that [ couldn’t jam in the
first six parts — but these appendixes are worth a read, nonetheless. You can
find out how to set up your current mail program to interact with WSE, how
to set up the desktop components, and more.

Icons Used in This Book

\\3
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I've scattered scads of little pictures (called icons) all across the pages of this
book. Read on to see what each kind of icon is about.

This icon tells you that some little shard of knowledge is coming your way to
make your life with WSE just a bit easier. Tips are definitely worth reading.

As you stumble along the pathway of life, these little commandments are
things that you should never forget. For example, you should always . . .
well, it had something to do with, ummm. . . . I'll come back to this later.

3
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Ignore these at your own peril. You've been warned.

This icon marks the items that will appeal to your inner geek.

Conventions Used in This Book

This book uses conventions with the idea in mind that if information is com-
municated in a standard way, it’s easier to understand at a glance. For exam-
ple, new terms are italicized, indicating that a definition follows. Here are
some of the other conventions used in this book:

v Anything you (the reader) are asked to type appears in bold.
v Web addresses (URLs) are listed in a special font, like this:
www . dummies . com

v IBM Workplace Services Express has a lot of clickable buttons, icons,
and links. In fact, anything that appears underlined in the program is
clickable. I differentiate between buttons and links by underlining links,
like this: Click the Hide Advanced Options link.

v If I ask you to click a sequence of menu options, [ use a command arrow
(=) to demonstrate the sequence. Think of the command arrow as
shorthand. For example, if [ say choose More Actions=>Delete, | mean
click the More Actions button, and when the drop-down list appears,
click the Delete option. My way’s faster and more convenient, right?

Where to Go from Here

Okay, get going; you have a lot of reading to do.
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In this part . . .

Wlen you start using any new computer software,
it’s best, as they say, to walk before you run. Start
with the basic information about how you get started, and
get a handle on the big picture about how the program
works. Needless to say, most people just jump in, start
using the software, make a ton of mistakes, get mad, and
finally, after some sputtering and fuming and complaining,
turn to the instructions.

IBM Workplace Services Express (WSE) is an innovative
and flexible program. The chapters in this part prepare
you to use WSE to its full potential without wasting a lot of
time, developing bad habits, or cursing the program
because you can’t figure out how to get started.

Of course [ do my best to avoid techno babble whenever
possible, but sometimes actually knowing the official
vocabulary terms actually helps. If you call your help desk
and say, “The thingy next to the hinkyminky returns a box
that says something about a team space when I click it,”
you can bet three things: you haven’t been helpful, the
help desk can’t help you, and whoever answered the
phone at the help desk is probably laughing at you. Part I
is designed to orient you and give you what you need to
know to start using WSE.




Chapter 1
Collaboration, Portals, and You

In This Chapter

Understanding collaboration and portal software

Introducing IBM Workplace Services Express

Getting more productive with IBM Workplace Services Express

BM Workplace Services Express is software that helps you and your teams

work together, collaborate, and share information. In the simplest terms,
WSE provides a team or project with a home page — so that all people, docu-
ments, and information about the team or project are collected and available
in the same place.

WSE has a lot more going for it than just its easy-to-use browser interface;
it’s a flexible product that can be customized to meet just about any team’s
needs, and it includes built-in tools like instant messaging, document man-
agement, and a portal. With WSE, your team can work together in ways you
probably haven’t even dreamed of yet.

With most new software, there’s always a little bit of a waiting game — you
have to invest a certain amount of time in figuring out how to use the software
and customizing it to suit your needs. And with some types of software —
portals in particular — you may even need to know a little Java and HTML
before you're ready to get the most out of your new investment. Fortunately,
that’s not the case with WSE. Even though it is flexible and customizable, this
software comes preloaded with lots of templates and collaborative tools so
that you may not need to customize it at all — you’re ready to roll, right away.

This chapter gives you the lowdown on what this software does, and how it
helps you and your teams work better, faster, and more collaboratively. It
also shows you how to get logged in and ready to get to work.
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Taking a Look at Collaboration Software
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Collaboration involves working together. When people collaborate with each
other, they work jointly toward some tangible goal. In the world of software,
collaboration has taken on a special meaning — it’s a whole class of software,
different from all others. The two main functions of IBM Workplace Services
Express collaboration software are

v To help a team of people to work simultaneously on a project without
making a big huge mess. Most of us don’t work alone, and most people
would agree that most documents are improved if more than one person
helps to write and edit them. Unfortunately, that’s where productivity
software (like Microsoft Office) falls down — unless your team is all in
the same room looking over your shoulder while you type (which sure
sounds pretty annoying), programs like Word just aren’t so hot at help-
ing a team of people work together.

v To easily share the products of your work (documents and the like)
with a large group of people. You may produce the best report in the
history of your company, but as long as it’s buried on your computer in
C:\My Documents\reports\g4, you're not getting that promotion and
raise. You have to either print that baby out and hand it to your boss, or
(more likely these days) e-mail it as an attachment. The bummer is that
the sharing part of this little exercise is different than the producing
part — you have to use one program to create the document, and now
you’re probably using something else altogether to print it or e-mail it.

Collaboration software differs from productivity software (software suites like
Microsoft Office and Lotus 1-2-3) by extending its functionality. WordPerfect
and Microsoft Word, for example, help you produce really great word pro-
cessing documents — like press releases, resumes, reports, and letters to
your sweetheart. WSE helps you work on such documents with others, while
simultaneously making them readily available to anyone who wants or needs
to see your work.

WSE is special in the way that it combines collaboration technology with a
portal, while making both so easy to use and easy to swallow. Figure 1-1
shows a sample home page for a team, and as you can see, it’s chock full of
tools and information.



Chapter 1: Collaboration, Portals, and You

|
Figure 1-1:
IBM
Workplace
Services
Express has
lots of tools
and ways to
make you
and your
teams more
productive.
|
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Combining Collaboration,
Communication, and Document
Management

One of the best things about IBM Workplace Services Express is that it
includes a lot. The bottom line to the next few sections is that WSE brings
you a comprehensive set of tools, all wrapped up in a bow, and packages
them such that you are ready to hit the ground running.

Moving past simple e-mail

When you think about it, sharing a document with others — whether you want
them to add comments, help you write it, or just have it available as a refer-
ence — is an endeavor not well suited to e-mail. The minute you need more
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than one other person to work on your document, e-mail just isn’t the answer,
because you get in a rat hole of wondering who has the latest version of the
document, who e-mailed it to whom, when it will be finished, and so on.

In this day and age, the files and documents you need to share are probably
pretty big — PowerPoint slides in particular always seem to take up multiple
megabytes, for example. So there’s another case where e-mail just doesn’t cut
it; e-mailing all those huge attachments around just leads to wasted disk
space and bloated, hard-to-manage inboxes. There has to be a better way.

All of these problems — working with a team to author documents, finding
ways to conveniently share and publish documents to a wide audience, and
overcoming the inboxes that are stuffed to the gills with giant attachments —
gave rise to a new kind of software, known as groupware. Think of WSE as
groupware-plus. It takes familiar groupware functions to the next level. Take
a look at “Moving past discussion databases” for more information.

Many people think that the first and best groupware is a little gem invented
in the early 1980s, in Cambridge, Massachusetts — known as Lotus Notes.
Rumor has it that there is even a really, really good book about this software,
known as Lotus Notes For Dummies (Wiley), written by this really, really

great guy.

Moving past discussion databases

Groupware is a type of collaborative software that uses special shared data-
bases to help people share information and hold discussions. Discussions are
actually a pretty important part of the collaborative process — the idea of
being able to continuously talk about a document, customer, or project in
question (even across the miles, without making a special trip or picking up
the phone) is a really, really, big deal (RRBD).

Groupware is a beautiful thing, but it has a couple of limitations:

v Groupware usually needs client software that your company has to
purchase, install, and maintain. Software like Lotus Notes, Microsoft
Outlook, and Microsoft Office is absolutely the right answer for some
people, but not all, especially when some of the people on the team
aren’t employees of your company. If you want to extend collaboration
to business partners or customers, for example, dictating what version
of Lotus Notes they need to use or expecting them to purchase and
install a certain version of Microsoft Office usually isn’t practical.
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WSE solves this limitation by being browser-based. That alone makes
collaborating outside your firewall easier, because you don’t have to pre-
sent your customers with a laundry list of software that they need to
purchase and maintain in order to work with you. WSE works with all of
the popular Web browsers — including Linux — so you can invite just
about anyone to your little WSE party.

v Although most teams and projects are very much about documents and
discussions, documents aren’t everything. Consider a sales team — doc-
uments such as requests for proposals (or RFPs) and product spec sheets
need to be produced, but sales staff also need access to other informa-
tion in order to be most productive. Maybe sales staff uses an Oracle
database to track sales transactions, and of course people always need
access to their e-mail.

WSE solves the second limitation by including a built-in portal, which |
discuss in the following section, “Knowing what to do with a portal.”

Knowing what to do with a portal

Collecting different kinds of software and applications together is the busi-
ness of portal software, often simply referred to as portals. Technically speak-
ing, IBM Workplace Services Express is based, in part, on IBM WebSphere
Portal software.

Portals are especially good at combining and aggregating information and
applications from many different places. Portals are just the ticket when you
want to give a person one place to go to access e-mail, and collaborative
team spaces, and document libraries, and Oracle databases, and so on. When
all of these electronic destinations are put together and use the same user
interface, you have a portal situation on your hands. The good news is that

a portal can bring together information from just about anywhere.

The bad news about portals is that building such an animal is not for the faint
of heart. They can be complicated to build and manage. That’s really not that
surprising; any software that combines lots of other software and applica-
tions is, of course, going to have a lot of moving parts.

In the parlance of our day, portals are made up of and use something known as
portlets — which are pieces of code, used to connect to that other application.
A typical portal needs a portlet to connect to your e-mail system, another port-
let to connect to the Oracle database, a portlet for collaboration-related activi-
ties, a portlet for the document libraries, and so on.

11
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The challenge with most portals is the age-old dilemma of time and money.
Creating portlets, even if you know how, takes development time, and is likely
to have you reaching for your wallet if you’d rather pay someone to do that
for you.

You're not alone if portals and portlets sound a little scary. Creating your
own portlet usually requires pretty hardcore computer programming know-
how, deep database skills, and more than a passing knowledge of Java.

WSE includes a portal, and perhaps more important, includes a bunch of
portlets. WSE jumpstarts your team and projects, and saves you the time and
money of developing and maintaining all those portlets on your own. WSE
has room to grow — so if and when you do need to create your own portlets,
you can add them. But the big important point (BIP) here is that the built-in
portlets mean you hit the ground running.

Understanding What IBM Workplace
Services Express Does Best

The most important benefits of IBM Workplace Services Express are its speed
and ease of use. Because you can create new team spaces and WSE applica-
tions without knowing much about Web programming, you quickly discover
that the more you use WSE, the more you want to use WSE.

In fact, for most companies that use WSE, the software becomes an important
part of just about every project — a new project’s kickoff meeting may very
well include an action item for someone to “go set up a new team space.” In
most organizations, individuals usually belong to lots of different teams, and
the same is usually true with WSE — you belong to and have access to lots of
different WSE team spaces.

Essentially, a team space is home base, where all members of your team go
for anything related to your project. But there’s a lot more to team spaces
than that. I show you exactly what a team space is all about in Chapter 6.

So what is WSE good at? WSE facilitates projects and organizes teams in the
following ways:

v Providing a team home page so that everyone knows where to go for the
project’s status, milestones, and more.
v Enabling the collaborative production of just about any kind of document.

v Providing people with access to many different kinds of applications
through a WSE portal.
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v Enabling external collaboration so that your business partners or cus-
tomers have access to your team space, its documents, and so on.

v Enabling you to publish content so that people know where to go to find
policies and procedures, manuals, process documentation, and other
essential material.

v Improving your ability to track the status of your projects, enabling you
to keep track of all of the events, meetings, milestones, and tasks that
are part of the project — all in one place that everyone can access.

Putting the 1(BM) in Team

A team is a group that works together toward a common goal. You probably
belong to lots of different teams, both at home and at the office. In one sense,
your entire organization or company qualifies as a team, as does your depart-
ment or division.

Teams also come together on a more ad-hoc or project basis — for example,

a new initiative may require a few people from a few different departments to
put their heads together to find the best way to implement it. Ad-hoc teams
tend to be short lived — the team comes together to do what it needs to do,
then the team members do what they need to do, and then the team dissolves.
In many companies, teams and projects constantly form and dissolve. In fact,
the team that comes together this week may repeat what last year’s team did —
only this time around with different people.

No matter what kind of teams you belong to or lead, WSE has been built with
features to specifically support your functions, goals, and activities. For exam-
ple, WSE has functions that address the following common team activities:

v Content creation: Whether you focus on Office documents, Adobe PDFs,
computer-aided designs (often called CAD drawings), or some other con-
tent, your team probably creates a content product.

v~ Sharing: Your team needs to share information, content, dates, ideas,
and make decisions. 'Nuff said.

» Bringing people together: Okay, it sounds trite, but the people on a
team are the most important thing that any team has going for it. You
need to bring them together.

v Scheduling: Just about every team or project has a time dimension to it,
usually an end date when things have to be finished, and a series of
meetings and milestones leading up to that end date.

1 Meeting goals: Whether it’s releasing a new product, responding to
some sort of market development, producing a new product, or helping
a customer, the very essence of a team is the common goal that its mem-
bers all share.

13
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Most people find WSE ready to go, right out of the box, but customize it to
suit their own particular needs, over time. What’s important is that the prod-
uct offers the flexibility to adapt to your projects, and doesn’t force you to
adapt to it.

WSE enables you to focus on the job at hand. If you lead a sales team or
you’re an accountant by training, you can keep selling or keep accounting
without having to invest a lot of time and resources in figuring out how to use
WSE, or worrying about how your team and project need to adapt to WSE;
instead, WSE adapts to your team and your project.

Understanding the Benefits
of Using a Server

The basic premise behind IBM Workplace Services Express is that you use
your Web browser (Microsoft Internet Explorer, Netscape Navigator, or
Mozilla Firefox) to connect with a WSE server.

You probably won’t have to worry too much about that WSE server. Suffice it
to say that it’s a pretty powerful server (or maybe multiple servers) config-
ured and set up by your company’s IT department. In fact, one beauty of WSE
is that, because you probably get to be insulated and protected from all the
complicated Web server management tasks and burdens, you can focus on
getting your job done. You just use your browser to create team spaces,
exchange instant messages, and handle documents, without sweating all the
technical minutiae that’s involved in running the WSE server.

Here’s a list of benefits to using WSE on the server:

v~ Sharing is that much easier. Using a WSE document library or team
space is an easy and painless way to put documents in a place your
whole team can access, and a great way to make sure that all of the
documents, people, and information about your team or project are
stored always available and in one place.

» You and your teammates can log in from just about anywhere and
experience the same work environment, windows, menus, and docu-
ments. Unlike other kinds of software, WSE is a lot more portable. No
matter where you are when you log in (work, home, Starbucks, Tibet),
what you see is always the same. As long as you have an Internet con-
nection and know your server name, username, and password, you're
good to go.
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+* You have new options for creating content. As you see in Chapter 12,
WSE comes with built-in document editors that give you new choices
and alternatives for creating content. Simply put, using WSE means you
might not have to purchase Microsoft Office for some team members.

1 Keeping all those team spaces on the server means that system main-
tenance — like backups — is a snap. It also means your work environ-
ment is more secure, because your team’s important information is all
collected in one central place instead of being scattered over the indi-
vidual workstations of the team.

Have you ever left your laptop in a cab, or had it stolen? You (and your
team) are at much less risk that confidential information will be lost if
you use WSE. Should you drop your laptop in a murky swamp or spill a
pot of coffee all over it, your documents and information are safe and
sound because they’re not stored on your hard drive; they’re on the
WSE server.

1 WSE servers can be set up for external access. That means that if your
team extends outside your company or organization, those business
partners, customers, or trading partners can also access and use team
spaces and document libraries. That’s not always something you want
partners to be able to do, of course, but the fact that it’s possible offers
some intriguing opportunities: Imagine inviting a business partner to
help you respond to an RFP, or imagine having a team space set up so
that your customers can log in and have direct access to your customer
service team and materials.

You can connect to the WSE server for many different reasons, but as you see
in Chapter 6, you're most often going to use WSE to access a team space. If
you belong to many different teams and work on many different projects (of
course you do), don’t worry — you can have as many different team spaces
as you need.

Your WSE server has its own special address, which is just the Uniform
Resource Locator (URL) that you plug in to your Web browser. I can’t predict
what, exactly, your WSE server’s URL is going to look like, but it’ll probably
be something along the lines of http: //yourcompany.com:9081/1wp/
myworkplace.

15
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Chapter 2

Start Me Up

In This Chapter
Getting the lay of the land
Finding and logging in to WSE
Registering to use WSE

IBM Workplace Services Express is server-based software that you and
your team access with your Web browser. Having all of your work and all
of the content related to your team on a server has lots of advantages, the
most important of which is that the server is a central location, to which the
entire team has access.

In this chapter, I take a look at the big picture, and see how you log in, and
when necessary, register to use WSE.

Getting Everything VYou Need
on a Single Server

Chances are you’ll come to think of your entire collection of WSE team spaces,
document libraries, home pages, and so on as just another Web page, because
accessing them is just a matter of using a bookmark or typing a URL in your
browser.

But there’s a lot more happening under the covers. Part of the reason a lot of
companies use WSE is so that they don’t have to know about all the under-
the-hood technology that it takes to make WSE hum. However, at least a
passing familiarity with the inner workings of WSE pays off in the long run.
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In its simplest incarnation, WSE runs, self-contained, all on one server, which
uses the Microsoft Windows, Linux, or IBM iSeries operating system. If you
already have one of these operating systems installed, installing a new WSE
server is promised (by IBM) to take under an hour; after that, you're ready
to go.

Using a Second Server
if You Can (Or Must)

<MBER
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The good news is that this single-server setup is incredibly easy to use and
manage, but the bad news is (or may be) that a single WSE server is really
only practical for the smallest business configurations. If your company has
just a few team spaces, anticipates small document libraries, and so on, you
are probably more likely to get away with a single-server setup than if your
business and teams are mid to large sized.

Here are some reasons to consider a two-server WSE setup:

v If you already have a directory server: The most common reason to
use WSE on more than one server is for the sake of a directory. Chances
are your company already has a separate directory server, which keeps
track of and stores everybody’s usernames, passwords, and group mem-
berships, among other things. Although WSE does include its own direc-
tory, it’s pretty common (and usually a good idea) to integrate WSE with
an existing directory server, such as the one that your company proba-
bly already has. Combining directories means less work for your WSE
server (one less thing for it to worry about, so to speak), and also means
that employees can log in with the same username and password they
use for all of the other applications and systems at your company.

~ If you need bigger, faster team spaces and document libraries: All WSE
documents and information are stored in a database. Using a separate
server for this database frees up capacity on your WSE server, and also
means that you can have more people using the system at the same
time. Using a separate server for the WSE database also means that WSE
can handle larger document libraries and more team spaces.

You probably don’t have to worry about all these behind-the-curtain work-
ings of WSE. To most users, WSE is just a Web page that is easily accessed via
a bookmark. Whether your company has WSE configured on one server or
several, you always access it the same way, and you likely won’t know about
or care about the way your company has WSE set up. These details are very
definitely the province of your company’s overworked and dedicated system
administration staff.
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Logging In to WSE
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Figure 2-1:
Enter your
username
and
password to
use WSE.

Logging in to your WSE server is the first thing you do whenever you want to
use WSE to visit a team space, view your e-mail, find and read a document in
a document library, or see if your teammates are online and available for a
chat.

As you can see in Figure 2-1, logging in to WSE is a fairly simple affair.
Follow these simple steps whenever you want to log in to your WSE server:

1. Go to the main WSE page.

Either type your WSE server’s address in your browser or choose your
WSE server’s name from your list of bookmarks or favorites.

I lack the power to guess your WSE server’s URL; someone in your com-
pany’s IT department will tell you what it is.

2. Enter your user ID in the User ID field.

Your user ID and password are case sensitive, so watch out for that Caps

Lock key.
|1 1BM Workplace Services Expross - Microsoft Internet Explorer BEx
File Edit View Favorites Tools Help addess | Al

IBM. Workpl

IBM"Workplace~Services Express

Licanssd Matarials - Progarty of [BM. LPMIR-BAZSWA. (C) Copyright IEM Carporation 2003, 2005 (
mtodd 0 Rignts Resarvea. 153, T I9I 1690, 510 Woriplacs a rademmarks of B0 Corporaton nhe <8
United States, othar countnes, or bath =

UserID:

Password:
Java and sl Java-based rademarks s radsmarks of Sun Misrasystems, Inc. i the United States, [V
"""" ‘ather countnies, or both. All oter p cousur

Please note: After same time of inactivity, the system will log you out sutomatically and ask you to log in again.
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Figure 2-2:
Your WSE
Welcome
page
probably
looks like
this.
|

3. Enter your password in the Password field.

When your IT department sets up WSE for the first time, you may
receive a default user ID and password. If you're given a default pass-
word, you should change it as soon as possible.

4. Click the Log In button or press Enter.

Chapter 3 goes into details about what, exactly, you can expect to see after
you log in, but your basic WSE Welcome page probably looks something like
Figure 2-2.

You may have to set up your user ID and password yourself, or they may be
assigned to you. In many organizations, the user ID and password you use for
WSE are the same as the user ID and password you use for other applica-
tions. If you're not sure what your WSE user ID and password are, ask your
project or team leader.

|7 1BM Workplace Services Express - Microsoft Internet Explorer

BENX|

Address | N

File Edit View Favorites Tools Help

My Worke Te

&1 am available ‘ =N
‘ My Weather 2 -0 ‘mystocks Wz .o
Getting Started
8 Thursday, October &, 2005 4102100 PM EST
1BM Workplace Services Express connects your Friday, Octaber 7, 2005 12:18:00 FM GMT ureday, oeher
teams, information, and applications in a dynamic - IW/A 4054 008 -0.22%
wark enviranment that helps people be more Braintree, Massachusetts 67¢ i i
productive and responsive. Cloudy 630777 v BN 770 012 0155
> - snva 2,399.66 36,70 -0,43%
To change the look of the site
- e o Hanover, Massachusetts 67° w031 10,2870  -30.26  -0.23%
‘ - click Themes and Skins > Cloudy 63%/77° ~w $COMP! 2,084.08  -12.94  -0,90% =
- $5PX 1,191.49  -4.90  -0.41%
Cambridge, Massachusetts 68° .
. Mostly Cloudy 629760 Data delayed at least 20 minutes,
, To create a new Team Space =
s - Click the Team Spaces tab
3 @ - Click Naw Atanta, Georgia 700 Get Quote Syrabol Lockup
o d Showers saef7Le © MarketWatch, Inc, 2005
Intraday data provided by ComStack, an
. Interactive Data Carnpany.
Stuttqart, Germany 55
<% To modify page content Mostly Cloudy 479630
@ - Drag and drop to reamangs content >N
i e 2 pere WateWfuch @ Marketi/ateh, Inc, 2005 7
i = > Inc. Bookmarks w? -0
Epond (fug PO e R &0 Weather data provided by Accuveather,
right =dage of the screen 2nd drag . Dummies Press
conkent onto the page purhrmizs Bress
* IBM.com
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« Portal and Workplace Catalog
IBM Support

« IBM Redbooks

o Linux &t 18M

« IBM Warkplace Gervices Express
» Team Spaces

IBM.Workplace..

Show Details
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What to do when (not if) you forget your password

When you forget your password, all is not nec-
essarily lost — your administrator most likely
has instructions on how to get a new password
issued. The first step is to click the | Forgot My
Password link in the upper-right corner of the
WSE home page. What you do next depends on
your company — you see instructions that
either tell you what to do, how to re-register, or
who to call to have a new password issued.

When you reset your password, take care to
choose one that is both easy for you to remem-
ber and hard for someone else to guess.
Including a few digits is always a good idea;
some companies even have very specific rules
and policies about the passwords you can use.

Making your WSE password the same as, say,
your ATM password is not a good idea.

Registering for the first time

Some WSE servers (usually WSE servers that are on the Internet and fairly
public) are set up so that you can register to use them yourself; in other

words, rather than having a user ID and password assigned to you, you get to
pick your own. You only have to register once, of course, on the very first day

that you use WSE.
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If you're not sure whether you need to register, ask someone before forging
ahead, because you wouldn’t want to register yourself if your administrator

is instead expecting you to use a user ID and password that have been cre-

ated for you.

Use the following steps if you've been told you should register to use WSE,
and that you should set up your own user ID and password:

1. Go to the main WSE page.

Enter your WSE server’s address in your browser or choose your WSE
server’s name from your browser’s list of bookmarks or favorites.

2. Click the Sign Up link in the upper-right corner of the WSE server’s
Welcome page. Refer to Figure 2-1.

3. Fill out the User Sign Up form to select a user ID and password, paying

special attention to the required fields.

Required fields are conveniently marked with asterisks. (See “Filling
out the User Sign Up form,” later in this chapter, if you want detailed

information.)

4. Click the Continue button on the User Sign Up form.

21
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5. If everything looks okay on the Sign Up Confirmation page, click the
Continue button again.

If you notice a mistake, click the Cancel button to back up a step and re-
enter any of the information.

6. Click the Continue button one last time to confirm your user
registration.

After you complete this process, you're good to go, and you can use the log
in process described earlier in this chapter (see “Logging In to WSE”) to start
using WSE.

Filling out the User Sign Up form

As you can see in Figure 2-3, the User Sign Up form has a dozen fields to be
filled out, some of which are required.

[€7 1BM Workplace Services Express - Microsoft Internet Explorer BEX

File Edit View Favorites Tools Help ! Address :,'

IBM_ Workplace_Services Express oraot my gign up @ Help W Log in

Walcome, plasse entar your infarmastian,

S This infarmation helps to personalize the content that you see. If you have any concerns, read our Privacy Policy .

Basic Regional
* User ID
tlaherty
* Passuard: Preferred language:
...... |
* Caonfirm Password: Preferred regional farmat:
...... [english (United states) =]
* First Marne: Tire zane:
torn [¢emT-0e:100) central Time (Us & Ganada) =1
* Last Namne: Preferred calendar type:
fisherty [Gregoman =]
* Email; First day of the week:
Haherty@myeocor] [sunday =]
First work day of the week:

Figure 2-3: | e ooneet
The User -
Sign Up
formis
where you
define your
user ID and
password.
|
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The most important fields on the User Sign Up form are the ones marked with
asterisks; you have to fill out those required fields in order to register. But
unless you’re in a real hurry for some reason, you should take the time to fill
out the regional fields, too.

Here’s a list of the fields on the User Sign Up form, and some guidance about
what each field is used for:

v User ID: This is the most important field because what you enter here
today becomes the user ID that you use to log in to WSE every time you
use it. (You may want to rethink using snaggletooth as a user ID.) This
field is so important that your company may have guidelines and rules
for user ID formats. User IDs are case sensitive. This is a required field.

v Password: Pick a password that’s both easy for you to remember and
hard for someone else to guess. This is a required field.

v Confirm Password: Type your password again, just so that WSE can be
sure that what you typed in the previous password field is in fact what
you think you typed. This is a required field.

v~ First Name: This is what Mrs. Downey called you, in the third grade,
assuming you had Mrs. Downey in the third grade. This is a required field.

v~ Last Name: Your family name. This is a required field.

v E-mail: This is the e-mail address that your teammates will use, and also
that WSE will use. The WSE server may send you e-mail, so it’s important
that what you enter in the e-mail field is accurate. This is a required field.

1 Preferred language: Select the language that WSE will use for the basic
user interface and documents.

1~ Preferred regional format: This field determines how certain fields are
displayed, such as currency and dates (do you prefer a dollar $ign, ¥en,
or & pound sign?).

v Time zone: Use this field to select your time zone. What you select as
your time zone is used by the WSE server to adjust time fields to match
your preference.

v Preferred calendar type: What you select in this field determines how
team calendars are laid out.

v~ First day of the week: This field determines how team calendars are
displayed.

v~ First work day of the week: This field determines which day is used
as the beginning of the work week. For example, if your work week
starts on Saturdays and ends on Fridays, you can modify your calendar
accordingly.
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Logging Out

|
Figure 2-4:
Click the

Log Qut link
to end your

WSE
session.
|

As with any computer system, you should log out when you’re finished or
when you will be leaving your workstation unattended; you wouldn’t want
some unauthorized person to walk up to your desk and post documents with
your name on them!

When you’re done using WSE, click the Log Out link in the upper-right corner
of the screen (see Figure 2-4). WSE confirms that you've been logged out, so
you can head out to lunch or go home. After logging out, it’s prudent to close
your browser too, although that isn’t absolutely necessary. The Log Out link
is on every WSE page, so you can log out no matter what you're doing.

Log Out button

|@ IBM Workplace Services Express - Microsoft Internet Explorer

2rg

File Edit View Favorites Tools Help Address

IBM_Workpl

My Worke Terr

&1 am available | L2

Tearn spaces are places where tearm members collaborate, Tearn space members can
participate in discussions, share documents and calendars, and search far information
related ta a project.

Applications \f ™
I s an i

- click Hew

- Name, describe, and choose s templats for your new Team Space

Documents

To work with a Team Space
- Click a Team Space name in the list
- Click My ¥ork ta return to this page

Team Spaces i a)
[ Fewss: ][k add o Fovorites |[ = Remere from Faveries ]| & searchis |
Shaow: Find Team Spaces:
All Tearn Spaces - [ 1@
Page Lofi
Hame A Favorite  Template Ouner Last Update Delete
Oee Employes Human gite 4 beld.net 9/28/05 2149 PM
[ marketing Team Marketing Team Jirn Murphy 10/2/05 7:49 PM
O o4 sales Hurman Resources Team Jir Murphy 9/23/05 5:22 PM
Page Lof 1
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Dealing with the Inevitable
Automatic Logout
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|
Figure 2-5:
WSE auto-
matically
logs you out
aftera
certain
period of
inactivity.
|

Figure 2-5 shows what will happen to you eventually. WSE has a built-in fea-
ture that automatically logs you out after a certain period of inactivity —
usually 30 minutes. This is a good thing because it means WSE will remember
to log you out — even if you forget. If you do find that you’ve been automati-
cally logged out — maybe you took a phone call in the middle of using WSE —
you can log in again and pick up right where you left off.

If you're a WSE administrator, check out Chapter 15 to see how to adjust the
amount of time that passes before WSE logs inactive users out.

|@ IBM Workplace Services Express - Microsoft Internet Explorer u@]g
File Edit View Favorites Tools Help Address Th

IBM. Workplace, Services Express

Your portal session has timed out because of no activity. Please start a
new session at your portal Home .
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Chapter 3
Getting a Lay of the Land

In This Chapter

Using the basic Workplace Services Express interface

Understanding the relationship between WSE and your e-mail

Spicing up the interface with skins and themes
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M uch of the IBM Workplace Services Express interface is the same no
matter what the context; the menus, commands, and buttons are in
the same place and do the same thing, regardless of the task you happen to
be performing. That makes your life easier because after you figure out the
basics of how to use WSE, you feel right at home no matter what you're
doing.

In this chapter, [ show you how to navigate, search, and chat in the IBM
Workplace Services Express interface so that you can maximize your
productivity.

As they say in the TV car ads, “actual mileage may vary.” That is, the user
interface you see when you use WSE at your organization may be a little bit
different than what you see in this chapter. But that’s okay. All the main func-
tions work exactly the same, so when you have the basics down, you're good
to go.

Getting the Big Picture

Figure 3-1 shows a fairly simple WSE Welcome page, which probably looks
very much like the Welcome page you see when you log in to your WSE
server.
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|
Figure 3-1:
Your own
WSE
Welcome
page
probably
looks like
this.
|

Menus and navigators
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Work area

As you can see, the basic WSE screen is divided into two main parts: the
menus and navigators area and the work area. The work area is the biggest
part of the screen, and the work area is where most of the action is. In the
simplest terms, the buttons and menus toward the top of the screen help you
determine what you see in the work area, such as your e-mail, the Welcome
page, your team'’s team space, and so on. Your actual work (your messages
and documents that you and team members have posted, and so on) appears
in the work area.

Figure 3-1 also shows a couple of important sets of buttons and menus, which
I discuss in the following sections.

Meeting the Navigation bar

The Navigation bar, usually located on the upper-left side of the screen, con-
tains the set of buttons you’ll use most often to move around the major areas
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of WSE. The Navigation bar usually has at least six buttons; however, the
Navigation bar that you see when you log in to WSE at your company may
very well have more or fewer (the number of buttons you see depends on
your company’s configuration of the software). In general, you'll see

v Welcome: Click this button to visit the IBM Workplace Services Express
home page.

v Mail: If WSE is set up to connect with your company’s e-mail and calen-
dar system, clicking this button takes you to your e-mail inbox, and
(maybe) your calendar, and (maybe) your personal address book.

v Team Spaces: Team spaces are essential to your WSE experience. Click
this button to visit the team spaces for all the teams of which you're a
member.

v Search: Click this button to locate information in WSE — documents,
milestones, discussion items, and even chat transcripts.

v Availability: Click this button to set your availability in WSE’s instant
messaging system.

v People Palette: Click this button to search for people, send invitations
to chat, and manage your Instant Contacts list.

If you encounter more buttons on your WSE Navigation bar, don’t despair; it’s
pretty common. The powers that may be — like the WSE administrator, for
example — may add more pages, for example, or even rename the pages and
buttons I describe earlier.

Meeting the toolbar

In the upper-right corner of the screen is the toolbar, which usually includes
six buttons:

v My Work: A Home button of sorts, this button transports you from
wherever you are to a list of all the document libraries without forcing
you to manually backtrack. For example, if you are knee deep in a spe-
cific document library but you want to see all your work, the My Work
button brings you back to the list of all of the document libraries.

v Templates: Click this button to create and manage the templates that
you use when you create and modify forms and team spaces. You may
not see this button if you're not authorized to see it.
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v Edit My Profile: Click this button to change settings that control the
way WSE works for you. You can change your time zone, the language
WSE uses, your password, and more.

v Actions: Click this button to access a menu that enables you to create
and edit pages and/or to manage access rights of your teammates.

v Help: Click this button for a detailed index of help topics.

v Log Out: Click this button when you’re ready to go home for the day
(see Chapter 1).

Getting to Know the Welcome Page
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When you first log in to WSE, the work area is taken up by your Welcome
page. Your WSE administrator decides, based on your role in the company
or in particular projects, what your Welcome page looks like and contains,
which explains why your Welcome page may look different than those shown
in this book, and why your Welcome page may even look different than your
teammates’. The Welcome page is divided up into five distinct areas, known
as portlets.

Most of the portlets have control buttons in their upper-right corner. The
controls enable you to edit a portlet’s content, collapse or expand the port-
let, or remove the portlet from view altogether; I discuss the ins and outs of
using portlets in Chapter 4.

In Figure 3-1, the portlets are named Getting Started, My Weather, My Vertical
News, My Stocks, and Bookmarks.

Introducing 1BM Workplace Services
Express and Your E-mail

Because the whole point of IBM Workplace Services Express is to promote
your productivity and streamline your team communications, you won’t be
surprised that WSE can be connected to your company’s e-mail system.

WSE comes with special tools (portlets) to connect to Microsoft Exchange,
Lotus Domino, or any POP3/IMAP e-mail system. That’s another way of saying
that WSE works with just about any e-mail program you can name.
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WSE doesn’t have an e-mail system of its own. But when and if the time is right,
WSE is designed to connect to whatever e-mail system you already have.

If your WSE has been connected to your e-mail, you won’t have a new e-mail
address, you won'’t have a different inbox, and you won’t have to do anything
different than what you've already been doing.

Understanding why e-mail
may not be integrated

If your e-mail isn’t integrated into WSE, don’t be alarmed. In some situations,
e-mail integration isn’t appropriate for WSE. If, for example, you log in to a
WSE portal at a different company (maybe your supplier hosts a WSE portal
for you, or maybe you’re a customer who has been invited to join a team
space by one of your suppliers), it’s unlikely that your e-mail is included in
that other company’s portal. Or if your company has given you special soft-
ware to read your e-mail, such as Microsoft Outlook or Lotus Notes, your
administrator probably wants you to continue to use that software for e-mail,
and may consequently remove the Mail tab from WSE altogether.

Using your e-mail with IBM
Workplace Services Express

If your WSE has been set up to work with your e-mail, you can find it by click-
ing the Mail button on the Navigation bar. What you see when you click the
Mail button depends, of course, on how WSE has been set up and what e-mail
system your company uses. Figure 3-2 gives you an idea of what your e-mail
interface looks like if your company uses Lotus Domino with IBM Workplace
Services Express.

This is the same old inbox you've always had for your e-mail; you don’t have
to figure out anything new or different in order to send and receive e-mail
messages.
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|
Figure 3-2:
WSE can
hook up
with your
existing
e-mail
system.
|
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Finding Out about the Search Button
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IBM Workplace Services Express includes built-in search functions that you
can use to find documents, information, and people. In fact, you're likely to
encounter many different ways to search for stuff in WSE. However, the
Search button on the Navigation bar offers the most comprehensive search
options in one place.

As Figure 3-3 illustrates, clicking the Search button on the Navigation bar
enables you to find all kinds of information. You choose where, exactly, WSE
looks for the information you seek. You can use the Applications, Documents,
or Team Spaces tab to specify the scope of the search. Chapter 15 has all
you'll ever need to know about searching in WSE.

The difference between the Navigation bar’s Search button and any others
you encounter is the scope; the Navigation bar’s Search button offers the
widest possible scope because it searches all of WSE.
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|
Figure 3-3:
WSE
includes a
built-in
search
facility that
you can use
to find any
document
or piece of
information.
|
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Introducing IM Availability
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One of the most innovative and useful aspects of IBM Workplace Services
Express is that instant messaging (IM) is built in to the product, and the IM
feature is available all over the place. As you see in Chapter 5, any time you
encounter a person’s name, say in your buddy list, document libraries, the
list of team space owners, and so on, you can usually initiate a chat with the
person by clicking his or her name.

The Presence indicator identifies whether a person is interested in talking.
The four designations are

v Available

v Away

v Do Not Disturb

v Logged Out

At any time, users can change their Presence based on their individual needs.
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Keeping in Touch with Vour Team
with the People Palette

|
Figure 3-4:
Use the
People
Palette to
work with
the people
on your
team.
|

Click the People button whenever you need to interact with the members of
your team. When you click the People button, the People Palette slides out,
as you can see in Figure 3-4. You use the People Palette to do three distinct
things: find people, exchange instant messages with them, and manage your
Instant Contacts/Buddy List.

People button

|@ IBM Workplace Services Express - Microsoft Internet Explorer u E]ﬂ
File Edit View Favorites Tools Help Address w

My Work Templates Edit my profil

@ Help W Log out

&1 arn available Sa

Tesm spaces sre places whars tearm mambers collshorste, Tesm spd4 PeOple Finder
participate in discussions, share documents and calendars, and seard)

Applications \f‘ o elated to a project, Fearch by:
[ime [
Documants B 10 coate 2 new Tesm Space 278 [e]
- Click Hew Search for

- Name, describe, and choose = termplste for your new Team Space
To work with & Team Space

- Click a Team Space name in the list Adusnced Search
- Click My Wiork to retum to this page

Team Spaces
Instant Contacts

ExTmEs = essan]

22 Buddies
Show: B8 Fellow Dummies
M| 88 ekt
=88 work
&Meggan Tadd
Hame Favarite Template wnl @lstephen Londergan
sk Teams 2005 Marketing Team i, 5| Aalan Lepofsky
[ exacutive Erigfing Team Marketing Team I, Zxawn Thempsan-Panos
Amy Reuss-Caton
o Ernplayes Human Resources Sits N ndren Cusson
[ marketing Tearm Marketing Team 12 5t @tecb Loblsw
0O Sales Team lor B David Nixan
prolesinnacats A bizna Ermini
o4 sales Human Resources Team 12 4] @2 Tom Flahery
[ RFp Rezponsas Sales Tearm ol A Elsine Donnelly
& Firas rasin
L & Jerermy Dies =

People Palette



Chapter 3: Getting a Lay of the Land

Using Page Menus

A\

|
Figure 3-5:
Some WSE
pages have
menus of
their own,
with buttons
on the left
side of the
screen.
|

At the risk of jumping the gun a bit, take a look at Figure 3-5, which happens
to show the Documents page in a team space.

What'’s important to notice in Figure 3-5 is the array of buttons on the left:
Marketing Team Home, Schedule, Documents, Discussions, and Search. As
you can see in the figure, Documents is selected and highlighted to indicate
that it is the page currently being viewed.

The point here, dear reader, is not so much about the particular buttons in
that list, or to explain the ins and outs of a document library. Rather, the
point is that some WSE pages have menus and buttons of their own. These
menus and buttons are usually listed on the left side of the screen. Just click
a button in a WSE page’s menu to open the page or access the function.
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Handling Themes 'n’ Such

|
Figure 3-6:
WSE skins
and themes
make

WSE look
different.
|

The overall look and feel of WSE is controlled by WSE’s skins and themes, as |
show you in Chapter 15. Even if you're not personally in a position to change
the way WSE looks by working directly with its skins and themes, you may
notice that your WSE looks different than WSE looks in this book, or you may
notice that the way WSE looks at your company on Monday is different than
it looked on the previous Friday. If that happens, your administrator probably
changed the skin or theme over the weekend.

Figure 3-6, for example, shows WSE using a different theme and skin. In this
case, the default gray and orange theme has been shifted to a lovely shade of
blue. There are pretty stars at the top, and you may notice a few buttons are
in different places.
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Part

Making Use of the
Main Features

The 5th Wave

CRICHTENNANT.

By Rich Tennant

“1We can monitor our entive operation from
one centval location. We know what the ‘Wax
Lips' people are doing; we know what the W
Cughion’ people ave doing; we know what the Fly-

‘n-the-Ice Cube'people ave doing. But we dont
fnow what the “Plastic Vomit' people are dong.

We dont want to know what the‘ Plastic

\omist people ave domg."



In this part . . .

men you know what WSE is (and isn’t), and when
you can toss around words like feam space and
integrated instant messaging with abandon, you're ready to

log in and read about the the two features that you see
each and every time you use WSE.

The chapters in Part Il explain how you use the WSE
Welcome page, and (more important, we daresay) how
you use WSE’s built-in People Finder and instant messag-
ing system.




Chapter 4

This Is Your Welcome Page, and
It Was Built Just for You

In This Chapter

Discovering the default Welcome page

Finding out how portlets work
Using and configuring the MarketWatch portlets

pages, pages, everywhere. The most important page you use in IBM
Workplace Services Express is your Welcome page because that’s the
first place you find yourself every time you log in to WSE.

Chapter 4 is all about using WSE pages in general, and using your Welcome
page in particular. It also takes you through the ins and outs of how portlets
and pages fit together.

Getting to Know the Welcome Page

When you first log in to WSE, the work area is taken up by your Welcome
page. Your WSE administrator decides, based on your role in the company or
your role in particular projects, what your home page looks like and contains,
and you may be able to alter its contents yourself. That explains why your
Welcome page may look different than those shown in this book, and why
your Welcome page may look different than your teammates’.

The Welcome page shown in Figure 4-1 is the default Welcome page you see
out of the box, as they say (not that software is sold in boxes anymore).

This prebuilt and ready-to-go Welcome page embodies, in a lot of ways, what
makes WSE cool. When you buy WSE, you get a Welcome page like this one
that’s fully functional, and that you (this is the important part) didn’t have to
create, build, or buy on your own. WSE is designed to get you up and running
very quickly, which you definitely can do, because you don’t have to worry
about creating your own Welcome page.
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|
Figure 4-1:
WSE has a
built-in
Welcome
page that's
ready to
use, right
away.
|

About WSE Pages, in General

Column 1

Column 2

Column 3

|@ IBM Workplace Servifes Express - Microsoft Internet Explorer

BEX]

File Edit View Favorites Tools Help

IBM. Workplace_Services Express

Getting Started

IBM Workplace Services Express connects your

To create a new Team Space

" - Drag and drop to rearrange content
v on the page
3 =0 - Expand the palette menu on the
tight edge of the screen and drag
content onto the page

To create a new page

C - Click Actions at the top right of the
scraan
- Choase New Page fram the manu

Meed additional help?
©

- Click Help at the top right of the
screen to access product help for
additionsl support and details

IBM.Workplace..

Show Datails

My Work Templatas Edit my profile adions v @ Help W Log out

My Weather w e =

Friday, Gctober 7, 2005 12:18:00 PM GMT

teams, information, and aplications in a dynamic w JVi/A 40,54 -0.09 -0.22%

work environment that helps people be more Braintree, Massachusetts 67° : |
praductive and rezponsive. Claudy 639770 wlBn 7930 012 -0.15%
w $NYA 7,399.66  -36.70  -D.49%

To change the look of the site
= / - Clik Ada,m,m,m Hanover, Massachusetts 67° w $p11 10,287.10  -30.26  -D.29%
- - Click Themes and Skins Cloudy 639 77° w $COMPO 2,084,08  -18.94 -0,30% =

w $5PX 1,191,428 430 -D.41%

Lambridge, Massachusetts 68
Mastly Cloudy 6297760

NENANN

- Click t