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This second edition of the bestselling textbook Cross-Cultural Psychology
has been substantially revised to provide the student with the most
comprehensive overview of cross-cultural psychology available in one
volume. The team of internationally acclaimed authors have included the
most up-to-date research in the field, and written two new chapters on
language and on emotion. Within a universalist framework the book
emphasizes not only research on basic processes and theory, but also
methodology and applications of cross-cultural psychology with respect
to acculturation, organizational processes, communication, health, and
national development. The new format of the book is designed to make
it even more accessible and reader-friendly, and includes chapter outlines,
chapter summaries, further reading, and a glossary of key terms.
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Foreword

When commenting on the original text, I congratulated the authors and
predicted that it would remain unrivaled for some time to come. This prediction
has proved correct for the past decade, but over the period the book has inevitably
become somewhat dated. In the old days, and by that [ mean the 1960s and 1970s
(which rather dates me!), I was easily able to read virtually everything published
in the general area of psychology related to culture. Since then the expansion of
the literature has become exponential, so that no single person could fully keep
up with it.

Hence it is indeed fortunate that the authors have undertaken the heroic task of
updating their work in a second edition. I say “heroic,” since it was necessary to
scan the voluminous literature not only in cross-cultural and cultural psychology,
but also in such neighboring fields as anthropology and evolutionary biology.
Moreover, they faced the difficulties of selection, of separating the wheat from the
chaff. Since they are among the most able and experienced scholars in the field,
it was not unexpected that they did a brilliant job, reshaping the book in such a
way that it broadly reflects the current state of knowledge. It is also gratifying to
find that, as indicated above, they brought “cultural psychology” in from the cold
where it had languished in the first edition.

After part I, which is relatively plain sailing, the difficulty level rises steeply
in part I, and one can relax again in part III. However, it is important to stress
that grappling with part II is well worth the effort, since it is concerned with fun-
damental issues of method and theory — exciting and sometimes contentious. This
means that it is hard to resist the temptation of entering into the fray, and I shall
do so briefly. On the topic of methods, let me say first of all that the inclusion
of qualitative aspects, relating mainly but by no means exclusively to cultural
psychology, is to be welcomed. Turning to quantitative approaches, the treatment
here is extremely thorough and even more high-powered than in the first edition.
Although admirable in its technical sophistication, it could be argued that its rec-
ommendations constitute more of a statement of ideal aims than a realistic tar-
get, because relatively few empirical studies come close to achieving them. Hence
novice cross-cultural psychologists should not be unduly alarmed or discouraged!

As regards the aims of cross-cultural psychology, I may perhaps be allowed
to ride my hobbyhorse once again. The ultimate goal is still declared to be that
of arriving at universals and “approaching universal laws,” seeking to justify this
by reference to biology and other disciplines. There is, however, an important
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difference between “universals” and “universal laws.” Throughout universals are
repeatedly mentioned, e.g. greetings or attribution, which have cultural variations
superimposed on common elements. Now “greetings” is hardly a psychological
category, and to say that attribution is “a basic psychological process” is little
more than using an imposing label to refer to the universal human tendency to
look for explanations of events (incidentally, such attributions often tend to be to
supernaturals, a fact rarely noted by psychologists). The comparison with biol-
ogy in this context is also misguided: biologists would find it rather odd to hear
eating, drinking, and sleeping described as “biological laws,” though they are
clearly biological universals. In sum, it would seem that the authors’ concepts in
this sphere are perhaps somewhat lacking in clarity.

One does, however, find a more promising pointer. It is likely that non-trivial
and non-obvious universals will be revealed by studies based on an evolutionary
framework. Hence this would be a worthwhile and realistic goal, as indeed stated
towards the end of ch. 10 on “Biology and culture”: “We expect that culture-
comparative research will increasingly become the testing ground of [evolution-
ary] models and theories.”

Let me stress that the above is one of the very few topics on which I find
myself in substantial disagreement with the authors. Generally they present com-
plex issues with lucidity, alternative views being given a fair hearing. The vol-
ume is also enriched by the addition of two chapters as well as the inclusion of
fresh material and fresh perspectives throughout. It was pleasing—to this reader
at any rate—that the authors took some sideswipes at postmodern approaches,
though they fail to convey the extent to which these have influenced (I am in-
clined to write “subverted”) American anthropology.

Altogether I have profited a great deal from reading this book, since no amount
of time spent in the library could have been as informative about changes dur-
ing the past decade. Hence I can do no better than cite the concluding paragraph
of my foreword to the first edition:

In sum, the dedicated labor of the authors has resulted in a most impressive vol-
ume that is stimulating as well as useful, packed with information and ideas. It
is likely to remain unrivaled for some time to come, and as such will certainly
prove indispensable to all serious students, teachers, and practitioners of cross-
cultural psychology.

Gustav Jahoda



Preface to the first edition

This book provides an examination of the rapidly growing field of cross-
cultural psychology for students who have had at least some prior academic training
in psychology and related disciplines, and who seek to extend their knowledge of
the relationship between culture and behavior. In assuming prior courses in psy-
chology the present book differs from another volume by the same authors (M. H.
Segall, P. R. Dasen, J. W. Berry, and Y. H. Poortinga (1990), Human Behavior in
Global Perspective: An Introduction to Cross-cultural Psychology. New York: Perg-
amon Press). The two texts were prepared in a way that minimizes overlap in content,
which allows for the present volume to follow the earlier one in a student’s program.

The book consists of three parts, preceded by an introductory chapter and followed
by an epilogue. The introduction orients the reader toward the field by providing a
general framework that has guided the organization of the book. Part I critically sur-
veys empirical studies in important areas of human behavior that have long been
treated in psychology: these include developmental, social, personality, cognition,
and perception. Part II provides essential information from the cognate disciplines
of anthropology and biology. It also contains two chapters on the methodological
and theoretical foundations of cross-cultural psychology that are needed for a crit-
ical appraisal of the literature. Part III builds upon the knowledge and principles
established earlier on to consider how cross-cultural psychology can contribute to
areas such as acculturation, ethnic and minority groups, organizations and work,
communication and training, health behaviour, and the role of psychology in the
developing world. The brief epilogue makes some concluding observations.

Inevitably, only a portion of the relevant research has been included. The se-
lection of materials was based upon explicit interests of the authors, but also upon
some implicit personal and cultural biases. Readers with other cultural concerns
are invited to reflect on this book from their own perspectives, informed by knowl-
edge of other traditions.

The chapters are intended to be read in the order in which they appear in the
book. However, most chapters can be read on their own by those with specific
interests. The boxes provide background information, extensions of certain ar-
guments, and items of particular interest. They are meant to be read along with
the main text, but can be omitted without loss of continuity. For most topics, suf-
ficient references have been provided to enable the reader to pursue them in more
detail; such supplementary reading is encouraged. Readers should look, in par-
ticular, for supplementary sources rooted in their own culture.






Preface to the second edition

Some years ago Cambridge University Press asked us to prepare a sec-
ond edition of this textbook. Needless to say we were pleased with this request,
which in our view reflects not only a positive reaction to the first edition, but
also testifies to the growth and viability of cross-cultural psychology.

We have retained the overall structure of the first edition with three parts, the
first giving an empirical survey of the field, the second part oriented towards the-
ory and method, and the third part dealing with applications. In part I there are
now two more chapters. One of these is on emotions, an area of cross-cultural
research that has grown in size and importance during the past decade. The other
new chapter is on language, an area where the balance between universal and
culture-specific aspects has become a major focus of analysis. As a consequence
of these additions, the chapter on personality has been changed and is now more
focussed on topics that traditionally belong to personality research.

The most important changes in part II are in the chapters on methodology and
theory. Throughout the book, but especially in these chapters, we have paid more
attention than in the first edition to the concerns reflected in the approach of cultural
psychology. For reasons that we explain in the text, the alleged controversy between
relativist (culturalist) and universalist (culture-comparative) approaches that has
dominated so much of the theoretical discussion of the 1990s in many respects
overstates differences and understates common issues and objectives. Perhaps even
more than in the previous edition we have indicated our own position in various
debates. We believe that it is preferable to state one’s position explicitly, rather than
to present it only implicitly through selection of materials and arguments.

In part III there is one less chapter than in the previous edition. There is now
a single chapter on acculturation and intercultural relations, instead of two chap-
ters. Theoretical conceptions on acculturation have been integrated in part I, es-
pecially in ch. 3 on social behavior.

Even more than in the previous edition we had to leave out many interesting
topics of research and many findings that we would have liked to include. The
field of cross-cultural psychology continues to expand and this means that within
the scope of a single textbook only a selection of the available information can
be discussed. As in the previous edition we have limited the overlap in content
with our other textbook: M. H. Segall, P. R. Dasen, J. W. Berry, and Y. H. Poortinga
(1999, 2nd ed.), Human behavior in global perspective: An introduction to cross-
cultural psychology (Boston, MA: Allyn and Bacon).



XX

Preface to the second edition

Finally we would like to draw attention to some new features, namely the ad-
dition to each chapter of a few suggested readings and a glossary of key terms.
We hope that this, together with the improved page layout will make the book
more attractive for students.

Acknowledgments

We benefited greatly from the reading of some draft chapters by Fons van de
Vijver, Seger Breugelmans, and several students of the 2000 class in cross-cultural
psychology at the University of Leuven. Valuable assistance was provided by
Bilge Ataca, who carried out bibliographic searches, and by Joan Berry, who
helped prepare the manuscript.

Secretarial help was given by Kim Leveck at Queen’s University and Rinus
Verkooijen at Tilburg University. For the final preparation of the text, including
the organization of the references, we relied also on Rinus.

For what the book looks like the responsibility, and the credit, goes to Sarah
Caro at Cambridge University Press. She has been encouraging and patient
throughout a process that lasted much longer than she, and we, had anticipated.

We are really grateful to all those mentioned.

John W. Berry
Ype H. Poortinga
Marshall H. Segall
Pierre R. Dasen
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1 Introduction to cross-cultural
psychology

CHAPTER OUTLINE

What is cross-cultural psychology?

Goals of cross-cultural psychology

Relationships with other disciplines

Ethnocentrism in psychology

A general framework for cross-cultural psychology
Conclusions

Key terms

Further reading

What is cross-cultural psychology?

The field of cross-cultural psychology is the scientific study of varia-
tions in human behavior, taking into account the ways in which behavior is
influenced by cultural context. This initial definition directs our attention to two
central endeavors: describing the diversity of human behavior in the world, and
attempting to link individual behavior to the cultural environment in which it
occurs. This definition is relatively simple and straightforward. A number of other
definitions reveal some new facets and point to some complexities:

1 “Cross-cultural research in psychology is the explicit, systematic comparison
of psychological variables under different cultural conditions in order to spec-
ify the antecedents and processes that mediate the emergence of behaviour
differences” (Eckensberger, 1972, p. 100).

2 “Cross-cultural psychology is the empirical study of members of various cul-
ture groups who have had different experiences that lead to predictable and
significant differences in behavior. In the majority of such studies, the groups
under study speak different languages and are governed by different political
units” (Brislin, Lonner, & Thorndike, 1973, p. 5).

3 “Cultural psychology is, first of all, a designation for the comparative study
of the way culture and psyche make each other up” (Shweder & Sullivan,
1993, p. 498).

4 “Cultural psychology (is) the study of the culture’s role in the mental life of
human beings” (Cole, 1996, p. 1).
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In all these definitions, the term “culture” appears. For the time being, we
can define culture as “the shared way of life of a group of people.” Later, in
ch. 9, we will consider more elaborate meanings of the term. Despite this com-
mon focus each definition attends more specifically to a particular feature, high-
lighting it for our consideration. In the first, the key idea is that of identifying
cause and effect relationships between culture and behavior (“specify the an-
tecedents and processes that mediate”); the second is more concerned with iden-
tifying the kinds of cultural experiences (“speak different languages”) that may
be factors in promoting human behavioral diversity. In the third and fourth
definitions, the adjective “cross-cultural” is replaced by “cultural”; this single
change signifies a broader set of ideas that will also be elaborated in chs. 9 and
12. Howeyver, in essence, the core issues are whether “culture” and “behavior”
are distinguishable entities, and whether the former is antecedent to, or even
causes, the latter. In the “cultural” approach to the field, there is an emphasis
on the mutual, interactive relationship between cultural and behavioral phe-
nomena. In our view, the field of cross-cultural psychology incorporates both
the “culture-comparative” and “cultural” perspectives represented in these def-
initions (Berry, 1997b, 2000a; Poortinga, 1997). This position will be elaborated
and supported in ch. 12.

Limited attention is given in this set of definitions to some other interests. For
example, cross-cultural psychology is concerned not only with diversity, but also
with uniformity: what is there that might be psychologically common or universal
in the human species (Lonner, 1980)? Moreover, there are other kinds of con-
textual variables (not usually included in the conception of culture) that have
been considered to be part of the cross-cultural enterprise. These include
biological variables (Dawson, 1971) such as nutrition, genetic inheritance, and
hormonal processes which may vary across groups along with their cultures (see
ch. 10) and ecological variables (Berry, 1976a) that are based on a view of human
populations as being in a process of adaptation to their natural environment,
emphasizing factors such as economic activity (hunting, gathering, farming, etc.)
and population density. This view permeates much of this text.

Also not included in these definitions is any mention of the term “cross-
national.” As pointed out by Frijda and Jahoda (1966), while cross-national
comparisons may be the same as in cross-cultural psychology, this term refers
to studies carried out in two populations which are culturally closely related
(such as Scots—Irish, or French—Spanish comparisons). Another kind of study
has become increasingly important: this is the study of various ethnocultural
groups within a single nation state which interact and change as they adapt to
living together. The justification for such an ethnic psychology (Berry, 1985)
being included in cross-cultural psychology is that most groups show continu-
ity over time; some longstanding groups continue to express their original cul-
tures (for example Aboriginal, African, and Spanish peoples in the Americas),
while other more recent immigrant groups maintain distinctive cultures for
generations after migration. This special focus on intercultural behavior in
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cross-cultural psychology is signaled in the following definition by the term
“change” (which often results from contact between cultures), and is consid-
ered in detail in ch. 13.
We are now in a position to propose the general definition of cross-
cultural psychology that will be used in this book:
Cross-cultural psychology is the study: of similarities and differences in
individual psychological functioning in various cultural and ethnocultural
groups; of the relationships between psychological variables and socio-cultural,
ecological and biological variables; and of ongoing changes in these variables.

Goals of cross-cultural psychology

Implied in the various definitions given in the previous section are a set
of goals for cross-cultural psychology; these may now be made explicit. Perhaps
the first and most obvious goal is the testing of the generality of existing psy-
chological knowledge and theories. This goal was proposed by Whiting (1968),
who argued that we do cross-cultural psychology, using data from ‘“various
peoples throughout the world to test hypotheses concerning human behavior.”
Dawson (1971), too, emphasized this goal when he proposed that cross-cultural
psychology was conducted, in part, “so that the universal validity of psycholog-
ical theories can be more effectively examined.” This point of view was further
reiterated by Segall, Dasen, Berry, and Poortinga (1999), who have argued that
it is essential to test the cross-cultural generality of these existing principles be-
fore considering them to be established.

This first goal has been called the transport and test goal by Berry and Dasen
(1974); in essence psychologists seek to transport their present hypotheses and find-
ings to other cultural settings in order to test their validity and applicability in other
(and, eventually, in all) groups of human beings. As examples, we may ask whether
it is everywhere the case that “practice makes perfect” (performance improves over
trials in a study of learning), or that “antisocial behavior is a normal part of ado-
lescence” (the storm and stress hypothesis). For this first goal, obviously, we start
with what we know to be the case in our own culture and examine the question in
another culture; the formulation of the question is not particularly sensitive to dis-
covering psychological phenomena that may be important in the other culture.

To remedy this problem, a second goal was proposed by Berry and Dasen
(1974): to explore other cultures in order to discover cultural and psychological
variations which are not present in our own limited cultural experience. While
we may be alerted to the presence of these other phenomena by our failure to
find the same results when pursuing the first goal, we could simply come back
from our study in the other culture with the conclusion that there were no
performance effects in learning or social problems in adolesence. However, this
second goal makes it clear that we should go beyond such a failure to replicate
or generalize, and seek out the reasons for failure, or find alternative (perhaps
culture-specific) ways in which learning progresses, or adolescents achieve
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adulthood. Moreover, this second goal requires us to keep our eyes open for novel
aspects of behavior, even when we do find support for the generality of the phe-
nomenon we are studying. For example, individuals may evidence different cul-
turally based learning strategies. The recent rise of the “cultural” perspective has
emphasized the importance of this need to understand human behavior as en-
meshed in its particular cultural context.

The third goal is to attempt to assemble and integrate, into a broadly based
psychology, the results obtained when pursuing the first two goals, and to gen-
erate a more nearly universal psychology that will be valid for a broader range
of cultures. This third goal is necessary because of the distinct possibility that,
in pursuing our first goal, we will find limits to the generality of our existing
psychological knowledge, and that in pursuing our second goal, we will discover
some novel psychological phenomena that need to be taken into account in a
more general psychological theory.

It is a working assumption of this textbook that such “universal laws” of human
behavior can be approached. That is, we believe that we can approach the
underlying psychological processes that are characteristic of our species, homo
sapiens, as a whole. Our belief is based upon the existence of such universals in
related disciplines. For example, in biology, there are well-established pan-species
primary needs (such as eating, drinking, sleeping) even though their fulfillment
is achieved in very different ways in different cultures. In sociology, there are
universal sets of relationships (such as dominance); in linguistics there are uni-
versal features of language (such as grammatical rules); and in anthropology,
there are universal customs and institutions (such as tool making and the family).
In psychology, it is therefore plausible to proceed on the assumption that we will
also uncover universals of human behavior even though (as in these cognate dis-
ciplines) there will likely be wide variation across cultures in the ways in which
these universal processes are developed, displayed, and deployed.

While not everyone agrees with our view that, eventually a pan-human or global
psychology will be achieved (e.g., Boesch, 1996), others, who represent alterna-
tive perspectives, have also accepted it as a plausible outcome of our endeavors.
For example, Greenfield (1994, p. 1) has noted that, “Developmental psychol-
ogy, like other branches of psychology, desires to establish a universal science
of the person”; and Yang (2000, p. 257) writing from the “indigenous psychol-
ogy” perspective has argued that these psychologies “collectively ... serve the
higher purpose of developing a balanced, genuine global psychology.”

To help us distinguish these various points of view, three general orientations
have been proposed (Berry, Poortinga, Segall, & Dasen, 1992). These three
theoretical orientations are absolutism, relativism, and universalism (see ch. 12).
The position of absolutism is one that assumes that psychological phenomena are
basically the same (qualitatively) in all cultures: “honesty” is “honesty,” and “de-
pression” is “depression,” no matter where one observes them. From the absolutist
perspective, culture is thought to play little or no role in either the meaning or dis-
play of human characteristics. Assessments of such characteristics are made using
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standard instruments (perhaps with linguistic translation) and interpretations are
made easily, without taking culturally based views into account.

In sharp contrast, relativism assumes that all human behavior is culturally
patterned. It seeks to avoid ethnocentrism by trying to understand people “in their
own terms.” Explanations of human diversity are sought in the cultural context
in which people have developed. Assessments are typically carried out employ-
ing the values and meanings that a cultural group gives to a phenomenon. Com-
parisons are judged to be conceptually and methodologically problematic and
ethnocentric, and are thus virtually never made.

A third perspective, universalism, lies somewhere between the first two positions.
It makes the assumption that basic psychological processes are common to all mem-
bers of the species (that is, they constitute a set of psychological givens in all human
beings) and that culture influences the development and display of psychological
characteristics (that is, culture plays different variations on these underlying themes).
Assessments are based on the presumed underlying process, but measures are
developed in culturally meaningful versions. Comparisons are made cautiously, em-
ploying a wide variety of methodological principles and safeguards, and interpreta-
tions of similarities and differences are attempted that take alternative culturally
based meanings into account. Universalism has sometimes been confused with
absolutism. However, we see it as very distinct for two reasons. First, universalism
seeks to understand the role of culture in stimulating behavioral diversity and, rather
than dismissing culture, accepts it as the source of human variety. Second, while as-
suming that basic processes are likely to be common features of the human species,
this approach permits the discovery not only of behavioral similarities (universals),
but also of differences (cultural specifics) across human groups. Universalism is also
clearly distinguishable from relativism, since comparisons are considered essential
to the achievement of a global understanding of human behavior.

Relationships with other disciplines

Clearly, cross-cultural psychology has all the hallmarks of an international
and interdisciplinary enterprise (see box 1.1 for an overview of current activity in
the field of cross-cultural psychology). This is also evident from our definition, in
which we seek to discover systematic relationships between population-level data
(from ecology, biology, and anthropology) and individual psychological data.
Wherever scientists approach a topic from an interdisciplinary perspective, it is use-
ful to deal with the issue of levels of analysis, which is concerned with the legit-
imacy of studying a phenomenon from various perspectives without the threat of
reductionism (the tendency in interdisciplinary debate to reduce the phenomena of
one discipline to the level of explanation commonly employed in the next “more
basic” discipline). Thus, in our frame of reference, we need to avoid reducing cul-
ture to the level of psychological explanations, psychological phenomena to bio-
logical explanations, biological to chemical, and so on. That is, we must recognize
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Box 1.1 Current activity in cross-cultural psychology

Cross-cultural psychology is now an established, thriving intellectual enter-
prise peopled by hundreds of scholars from many parts of the world. As early
as 1973, 1,125 cross-cultural psychologists were listed in a published Direc-
tory of cross-cultural research and researchers (Berry, Lonner, & Leroux,
1973) and presumably more were not listed. Although most such scholars are
in departments of psychology in North American and European universities,
many are to be found in the universities in Africa, Asia, Latin America, and
Oceania. Wherever they may be, they are linked by a variety of institutions.
In large numbers they belong to established professional organizations, in-
cluding the International Association for Cross-Cultural Psychology (IACCP,
founded in 1972), the Society for Cross-Cultural Research (SCCR, 1972),
and the French-language Association pour la Recherche Interculturelle
(ARIC, 1984). The increasing cadres of cross-cultural psychologists now
enjoy a diversity of journals in which they publish their research findings.
These include the Journal of Cross-Cultural Psychology (founded in 1970),
the International Journal of Psychology (1966), Ethos (1972), the Interna-
tional Journal of Intercultural Relations (1978), Mind, Culture and Activity
(1994), Culture and Psychology (1995), and the Asian Journal of Social
Psychology (1998).

A brief introduction to cross-cultural psychology for beginning students
of psychology was written by Serpell (1976), while a textbook by Segall
(1979) was widely used during the 1980s (later revised by Segall, Dasen,
Berry, & Poortinga, 1990, 1999). Other texts include Brislin (1997), Cole
(1996) and Matsumoto (2000) in English, Camilleri and Vinsonneau (1996),
Guerraoui and Troadec (2000) and Vinsonneau (1997) written in French, and
Thomas (1993) in German.

A series on cross-cultural psychology (edited by W. J. Lonner and J. W.
Berry) has been published since 1974. Since then, over twenty volumes have
appeared, ranging from research methods to mental health, and from learn-
ing to social psychology. The bibliographies in all of these attest to the virtual
explosion of interest and activity in cross-cultural psychology.

Conferences devoted largely or even exclusively to cross-cultural psy-
chology are now frequent. The International Association for Cross-Cultural
Psychology has met, starting in 1972 in Hong Kong, every two years until
the present. Many regional meetings have also taken place in Africa, Asia,
Europe, and the Americas. The proceedings of most such conferences are
also published, thus adding to the regional materials available for study by
cross-cultural psychologists.

A first comprehensive source of information for the field was the six-
volume Handbook of cross-cultural psychology (1980) under the general
editorship of H. C. Triandis. A second edition of the Handbook of cross-
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cultural psychology appeared in 1997 in three volumes: vol. I: Theory and
method (edited by J. W. Berry, Y. H. Poortinga, & J. Pandey); vol. II: Basic
processes and human development (edited by J. W. Berry, P. R. Dasen, &
T. S. Saraswathi); vol. III: Social behavior and applications (edited by J. W.
Berry, M. H. Segall, C. Kagitcibasi). Students and other readers who seek a
detailed exposition will be much rewarded by studying these handbooks.

that there are, for example, cultural phenomena which exist and can be studied at
their own level. These phenomena cannot be rendered into psychological terms;
the same is true for all the other disciplines with which we are concerned.

Cross-cultural psychology is related to a number of population-level disciplines
(anthropology, biology, ecology, linguistics, sociology) that are largely concerned
with describing, analyzing, and understanding features of whole populations,
groups, or collectivities; in these disciplines there is not a primary concern with
specific individuals. And, of course, the field incorporates the characteristic do-
mains of psychology (such as development, social behaviors, personality, cogni-
tion, language, emotion, and perception) that are concerned with individual-level
(including inter- and intra-individual) phenomena. From these disciplines cross-
cultural psychology can draw a substantial amount of information. This can be
employed to establish the general context for the psychological development and
functioning of individuals, and for understanding variations in individual behav-
ior displayed in different cultural populations. The field of cross-cultural psy-
chology attempts to link these population and individual levels in order to pro-
vide insight into individual behavior as it relates to population-level phenomena.
Note that the particular fields of individual behavior mentioned above are those
that we consider in part I of this book, in our survey of the field.

Another way of thinking about these two levels is to note the argument that
to a large extent the population-level disciplines are naturalistic, basically concerned
with understanding things the way they are, and where they are, in nature. For ex-
ample, for anthropology, Edgerton (1974, pp. 63—4) has argued that “at heart, an-
thropologists are naturalists whose commitment is to the phenomena themselves.
Anthropologists have always believed that human phenomena can best be under-
stood by procedures that are primarily sensitive to context, be it situational, social,
or cultural.” In contrast, psychologists often use more intrusive methods, such as
experiments, tests, interviews, and other methods in which the researcher constructs
an artificial situation within which to control or constrain behavior. Of course, many
psychologists have used more naturalistic methods (such as observation) for a long
time, and Edgerton points out that there is no inherent superiority of naturalism
over experimentalism; they both are legitimate scientific approaches, at their own
levels. He concludes that if there is to be a valid interdisciplinary domain, so that
“a convergence between anthropology and psychology can come about, then it must
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somehow combine naturalism and experimentation” (p. 64). The same argument
can be made when we wish to bridge psychology and other population-level dis-
ciplines (ecology, biology, population genetics, linguistics, and sociology). An at-
tempt will be made in part II of this book to show in what way and to what extent
this bridging can be done, when we consider cultural (including ecological), bio-
logical, and psychological approaches in more detail.

In detailed analyses, Jahoda (1990a; Jahoda & Krewer, 1997) has examined
the relationship between anthropology and psychology, which is, in many re-
spects, the most substantial of these interdisciplinary relationships. He has traced
the long, but sporadic, interactions between the two disciplines from the time
when they were largely undifferentiated (in the nineteenth century), through a
period when many scholars were experts in both fields (around the beginning of
the twentieth century). Then followed a period of mutual neglect, even hostility,
with the exception of the field of “culture and personality” (now known as “psy-
chological anthropology” — see ch. 9) up to the past few decades in which there
has been a serious meeting of minds between a number of anthropologists and
psychologists. Klineberg (1980) has also traced this on—off relationship, much
of it from the point of view of an active participant.

Ethnocentrism in psychology

The cross-cultural study of differences may lead to their being viewed as
deficiencies; the differential evaluation of differences between groups (as in “us
better—them worse”) is known as ethnocentrism. The term was coined by Sum-
ner (1906), who noted that there exists a strong tendency to use one’s own group’s
standards as the standard when viewing other groups, to place one’s group at the
top of a hierarchy and to rank all others as lower. This tendency may even be a
universal feature of cultural group relations (LeVine & Campbell, 1972). However,
it need not be (and we argue, should not be) a feature of cross-cultural psychol-
ogy. In its stead, a value-neutral position has been advocated for anthropology (Her-
skovits, 1948) and for psychology by many researchers who consider that we, too,
must avoid absolute judgments that are rooted in our own culture. Essentially, this
position is one that assumes no evaluative stance with respect to differences; each
varying phenomenon is viewed in its own context, and described and interpreted
relative to the cultural or ecological situation in which it occurs.! An obvious ex-
ample, from the domain of social behavior, is that of greeting procedures; in many

' For some, relativism accords respect for, but not necessarily acceptance of, various cultural prac-
tices and individual behaviors. It is also useful to note here that Herskovits, who used the concept
of cultural relativism, limited his concerns to the making of ethnocentric value judgments. He did
not consider it necessary to prohibit the making of comparisons, nor did he argue that no cultural
or psychological phenomena were common across cultural groups. In ch. 12 we will employ the
term relativism to refer to the general position taken by some researchers that seeks to avoid both
value judgments and comparisons.
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Western cultures a firm handshake and direct eye contact are considered appropri-
ate, while in other parts of the world, a bow, without eye contact, is proper. It is
difficult to avoid imposing one’s own cultural norms (feeling that looking down is
inappropriate), or making attributions about the other person (as shy or lacking in
manners) even when one has had frequent contact with other cultures. However, it
is necessary to avoid these value judgments in cross-cultural psychology.

Apart from leading to incorrect interpretations of other people’s behavior, the
effects of ethnocentrism can enter into cross-cultural research at three more lev-
els. An obvious danger is the introduction of culture-specific meaning with in-
struments that originally were designed in one particular culture. If there is one
message that emerges from knowledge accumulated so far, it is that we should
never assume an item or task in a psychological instrument to have the same
meaning cross-culturally. A more subtle effect of ethnocentrism lies in the choice
of research topics. Psychologists from developing countries have lamented the
lack of societal relevance of cross-cultural research. There is another side to this
complaint, namely that a hasty application of presumed scientific knowledge in
the past has led to gross and serious errors. A final level at which ethnocentrism
is likely to affect cross-cultural research is in the formulation of theories. Our
notions and ideas about behavior have cultural antecedents. Consequently, even
theory-driven research is likely to be affected by cultural biases.

Cross-cultural psychology attempts to reduce the ethnocentrism of psychology in
one important sense: by recognizing the limitations of our current knowledge (cf. the
first goal), and by seeking to extend our data and theory through the inclusion of other
cultures (cf. the second and third goals), we can reduce the culture-bound nature of
the discipline. The pursuit of this goal of reducing ethnocentrism exposes us to the
risk of even more ethnocentrism since it involves collecting and interpreting data from
other cultures. As a general rule, the greater the cultural or behavioral difference, the
greater the potential for negative evaluations of the difference. Indeed, one critic (Nis-
bet, 1971) has argued that the (culture-)comparative method is “profoundly ethno-
centric” (p. 95), and is just another way (now claiming scientific respectability) of
placing other peoples in a hierarchy with European cultures at the top, and others
ranked below. Similarly, in a thorough analysis of the discipline of history, Preiswerk
and Perrot (1978) have shown the dangers that social scientists face when looking at
their own past in relation to that of others: who can resist the temptation to accept
even in subtle ways, his or her own superiority? However, resist we must, and an ex-
plicit recognition of the potential for ethnocentrism is a first step towards its control.

A second protection lies in a proposal made by Campbell (1970) to carry out
every cross-cultural research project four times. If a researcher from one culture
(A) studies a phenomenon in that culture (study 1), and no comparisons are made
outside the culture, it remains culture bound. The usual cross-cultural research
study is when a researcher from culture A does the study in another culture (B;
study 2) and compares the results with those obtained in study 1. Campbell argues
(1970, p. 70) that for both of these studies there is an inherent ambiguity: “for
any given feature of the report, it is equivocal whether or not it is a trait of the
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observer or a trait of the object observed” that might account for the similarity
or difference between the two studies.

To overcome this problem, Campbell recommends carrying out two more stud-
ies, 3 and 4. Here a second researcher, this time from culture B, studies his or
her own culture (study 3) and then the other culture (A; study 4). In this way,
comparison across the four studies will enable us to distinguish differences which
arise from ethnocentric bias in the researcher from differences which are actu-
ally present between the two cultures. The first possibility (bias) would be sig-
naled by a sharp disagreement between the outcome of studies 1 and 4, and
between studies 2 and 3, usually in reciprocal ways. For example, in the first
comparison (1 against 4) individuals from culture A might be judged to be su-
perior on some trait, while in the second comparison (2 against 3) the reverse
might be claimed for the same trait. The second possibility (valid differences)
would be signaled by common findings in the two comparisons (1 and 4, and
2 and 3). To our knowledge, this type of multiple study has not yet been carried
out in cross-cultural psychology. However, the scientific advantages of doing so
are clear; so, too, are the disadvantages, in terms of cost, time, and effort. Still,
the very existence of the proposal neatly identifies the nature of the problem, and
shows us how we can tackle it, if resources are available.

Without meaning to minimize the dangers of ethnocentrism, the working as-
sumption of this book is nevertheless that principles of behavior which have
universal validity can be formulated. Psychology as it is known today in all prob-
ability contains strong ethnocentric elements reflecting specific manifestations of
behavior from the industrial urban societies where psychological science has
largely been developed. We acknowledge that until alternative approaches, fo-
cussing on other research topics and theories, rooted in other cultures, have been
formulated and extensively tested, psychology will unfortunately remain a West-
ern, ethnocentric, and incomplete, science.

The search for non-Western approaches has been gaining momentum; these
have come to be known as indigenous psychologies (Kim & Berry, 1993; Sinha,
1997). However, such studies are still few in number and so far they have had
little impact on psychology as a science, even in non-industrialized countries. In
other words, the extent of scientific colonialism in psychology is rather great, but
difficult to evaluate, and even more difficult to remedy (see ch. 17). We can only
hope that we reflect in this book an awareness about the limitations inherent in
contemporary psychological knowledge.

A general framework for cross-cultural psychology

It is useful at the outset to have some conceptual framework within which
the various bits and pieces the reader comes across can be meaningfully placed.
Of course, no single framework can do justice to the variation or complexity of
cross-cultural psychology, and as we acquire more information and insight, we
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1.1 An ecocultural framework of relationships among classes of variables
employed in cross-cultural psychology

become less comfortable with a simple model. Nevertheless, the advantages prob-
ably outweigh the disadvantages, and so we present a general framework that we
call the ecocultural framework, in fig. 1.1. This framework is a conceptual
scheme rather than a theoretical model from which specific testable hypotheses
can be derived. It is a general guide to classes of variables and their relevance
for the explanation of similarities and differences in human behavior and expe-
rience to be found across cultures.

This framework derives from thinking about how behavioral, cultural, and
ecological phenomena might be related, particularly the work of Malinowski
(1924) and Rivers (1924). For Malinowski (whose views are known as func-
tionalism) features of a culture are to be understood “by the manner in which
they are related to each other within the system, and by the manner in which
the system is related to the physical surroundings” (1924, p. xxx). Here the
linkages between ecology and culture are proposed. For Rivers, “the ultimate

aim of all studies of mankind . . . is to reach explanation in terms of psychol-
ogy . .. by which the conduct of man, both individual and collective, is deter-
mined . . . by the social structure of which every person . . . finds himself a

member” (p. 1). Here the linkages between human behavior and the sociocul-
tural context are proposed. Together, the sequence of ecology—culture—behavior
came to be part of thinking about how to account for psychological similarities
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and differences around the world. This theme was carried forward by those who
worked in the field of “culture and personality” (such as Kardiner & Linton,
1945; Whiting, 1974; see ch. 9), and by those who proposed an “ecocultural”
approach in cross-cultural psychology (e.g., Berry, 1966, 1976a; Troadec,
2000). The framework used in this text is part of this long tradition of think-
ing about human diversity, continuing its use in the first edition of this text”
and in Segall et al. (1999).

Earlier we distinguished between the population level and the individual level
of analysis. This distinction is used in fig. 1.1, with the former on the left of the
framework, and the latter on the right. The general flow of the framework is from
left to right, with population-level variables (left part) conceived of as influenc-
ing the individual outcomes (right part). This general flow is intended to corre-
spond to the interests of cross-cultural psychology; we wish to account for
individual and group similarities and differences in psychological characteristics
as a function of population-level factors. However, it is obvious that a full model
(one that attempted to specify completely relationships in the real world) would
have numerous feedback arrows representing influences by individuals back to
the other variables in the framework.

The notion of feedback is necessary in order to avoid viewing the developing
and behaving individual as a mere pawn in such a framework. According to many
philosophical and psychological theories, human beings are active participants in
their relationships with the physical and cultural contexts in which they operate.
There is an interactive or dialectical relationship (Boesch, 1991; Eckensberger,
1996; see ch. 12) that can both filter and alter the very nature of these contexts,
so that we must represent this possibility in any overall conception. However, for
ease presenting the framework, only two feedback relationships are illustrated in
fig. 1.1 (individuals influencing their ecological and sociopolitical contexts), and
this should be taken to signal the presence of feedback in the framework more
generally, even though not all such relationships are indicated in the figure.

At the extreme left are three major classes of influence: the two background
variables of ecological and sociopolitical contexts; and the biological and cul-
tural adaptations made by a population to these two contexts. At the extreme right
are the psychological characteristics that are usually the focus of psychological
research (including both observable behaviors and inferred characteristics, such
as motives, abilities, traits, and attitudes). The 