UNIT 11096

Level 5, Credit 3

Analyze feedback contexts and apply constructive feedback techniques.

1. In each of the following areas, report on at least two situations where feedback was                given..        

a. What are the issues related to providing feedback in terms of context and/or situation? What needs to be considered when giving feedback?

b. For two specific feedback contexts and/or situations, identify the purpose and/or outcome.

c. For two specific feedback contexts and/or situations identify the consequences and/or anticipated reactions.

d. Comment on how the content and tone of the feedback fit the situation, the subject matter and the audience.

e. Identify legal and organizational requirements that impact on the type and manner of feedback

          e.g. Official Information Act 1982

                  Privacy Act 1993

                  Whenua Iti systems for feedback

                  RYPEN philosophy

                  Workplace practice of feedback, etc.

2- Write a brief report of your experience of giving constructive feedback, based on these criteria.

      You may involve the person receiving the feedback if they’re willing to give you feedback        .

            Give Constructive Feedback:  

a. Select a medium for providing feedback in terms of type and/or channel

      e.g. what kind and how [written, oral, etc.] What reasons were there for selecting               

      these?

b. Comment on choosing language, content and tone of feedback to fit the

      situation, the occasion, the subject matter and the audience.

c. Describe behaviour and/or event that is the focus of the feedback

· in neutral terms

· with absence of reference to character and/or personality of the recipient

d. Identify legal and ethical requirements that impact on the time and place where feedback is provided.

                        Includes Privacy Act 1998

Whenua Iti? Quality Management System and Philosophy

                  e-  Content of the message meets the objective set for providing feedback

f- Constructive feedback incorporates listening, open questions, paraphrasing, reflecting on and responding to receiver’s reactions / responses.

3-  Respond constructively to feedback: Write a report on your experience of responding 

constructively to feedback..Include the giver of the feedback if you wish, to help with the report.

a. The medium, language, content and tone of response fit the situation, the occasion, the subject matter and the audience.

b. Clarify the received feedback in terms of the objectives and/or issues raised.

c. Evaluate the feedback in terms of its applicability to the objects and/or issues raised.

d. Identify options and/or strategies for further action in your response to feedback.

e. Evaluate the outcome of the feedback to determine if the objectives and/or issues are resolved or require further action.

f. Feedback used is appropriate to the cultural context in terms of language and protocol.

