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commerce
cellular telephone networks, 91
electronic commerce, 5
Web page displayed on, 289
wireless connections, 89

personal firewalls, 481
personal jurisdiction, 315–316

personal shoppers, 112
Pets.com, 19–20
Petzinger, Thomas, 25
Pew Internet & American Life Project, 10
PGP. See Pretty Good Privacy
PGP Corporation, 466
PGP International, 466
pharming attack, 524
Phillips Lighting, 539

36865_index 2/23/2006 12:4:7 Page 616

Index

616



phishing
attacks, 521–525
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ment, 251–252
private IP addresses, 64
private-key, 465
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private networks, 83
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ProAct Technologies, 125
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business, 7
steps in typical business purchase, 221
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procurement. See also purchasing
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e-procurement, 5, 251

product-based marketing strategies, 168–170
product disparagement, 328
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described, 167
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P2P payment system. See peer-to-peer payment system
Public Broadcasting System, 144
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fee-for-transaction, 122–130
in transition, 132–136
virtual communities, 296–299
Web catalog, 108–115
Web portal, 117–118, 296–299
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SDMI. See Secure Digital Music Initiative
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sealed-bid double auction, 268
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Northern Light, 134
optimization, 202
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electronic cash, 504–505, 507–508
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firewalls, 479–481
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requirements for secure e-commerce, 443
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segments, market, 173. See also market segmentation
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seller-bid auctions, 268
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server architecture, 384
server computers, 381–383
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ServerIron, 386
server-level filtering, 370
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costs, 382
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described, 360 –361
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e-mail, 66
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hypertext, 57
proxy firewalls, 481
security for, 474–481
virtual, 383
Web, 57. See also Web servers
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electronic wallets, 513
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scripting, 359
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service agreements, terms of, 321
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Shamir, Adi, 465
shared hosting, 399
Sharper Image, The, 109
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shopping cart, 179, 403–406
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Shop Smart!, 197
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S-HTTP. See Secure HTTP
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site maps, 74
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small payments, 504
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Smart Card Alliance, 519
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SMTP. See Simple Mail Transfer Protocol
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snipe, 285
sniping software, 285
SOAP (Simple Object Access Protocol), 412
social networking, 295
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antivirus software, 451–455
application, 408
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cookie-blockers, 445
customer relationship management (CRM) , 426–428
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stored-value cards, 517–519
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strategies
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revenue, 136–140
viral marketing, 199–200
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StubHub, 127, 276, 277
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133–134
Sullivan, Danny, 203
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Sun Java 2 Platform, 412
Sun JSW. See Sun Java System Web Server
Sun Microsystems, 108, 355, 364, 382
supply alliances, 242
supply chain, 220, 283–284
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supply chain management
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creating customer orientation in, 247
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increasing efficiencies, 244–245
materials-tracking technologies, 245–246
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trust, building and maintaining, 247–248
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third-party cookies, 445
third-party logistics (3PL) providers, 225
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described, 441
integrity, 461–462
necessity, 462–463
physical security of Internet communication channels, 453
secrecy, 459–461
Web server, 474–475, 476
wireless networks, 463–464

three-tier client/server architecture, 362–363
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TLD. See top-level domain
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touchpoints 179
Tower Records, 110
Toyota site, 141
Toys R Us, 44–45, 138
Trace Center, 147
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EDI and e-commerce, 245–246
project management software, 555
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trademark dilution, 329
trademark infringement, 325
trade names, 325
trade practices, deceptive, 329
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transaction-processing sites, 357
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costs, reducing with e-commerce, 21, 24
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described, 6
ensuring integrity of, 471–463
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payment methods, 502
processing, 407
processing payment 502
sets, 231
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translation software, 34
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testing, 150
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USA Today, 548
U.S. Commercial Service, 39
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Villars, Richard, 230
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e-commerce, 290
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virtual hosts, 383
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virtual private networks (VPNs), and security, 84, 240
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revenue model of, 115, 121
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described, 53
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consolidation, 294
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early, 292–294
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Web EDI, 240
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Web hosting alternatives, 398–400
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strategies, 167–171
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193–195
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webMethods, 429
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described, 117–118
revenue models, 117–118, 296–299
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basics of, 356–363
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hardware, 381–387, 384–387
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physical security threats, 476
processing XML page, 81
security providers and, 474–481
software for, 363–367, 364–367
threats, 474–475
Web clients and, 357–358

Web services, 410–415
Web Services Description Language (WSDL), 412
Web Side Story, 380, 446, 447
Web Site Garage, 381
Web sites. See also specific Web sites
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costs of, 542–546
development tools for, 421–423
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rating electronic commerce, 150
sticky, 117
strategies for developing, 548–555
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usability. See usability
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