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&+$37(5�,
*LYH�LW�WR�WKHP

+RZ�GR�WKH�JUHDWHVW�FRPSDQLHV�EHFRPH�JUHDW"�+RZ�GR

WKH\�PDNH�WKRVH�IDEXORXV�SURILWV"�7KH\�VXSSO\�WKH

PDUNHW�ZLWK�JUHDW�DQG�IDEXORXV�JRRGV��3HRSOH�EX\

ZKDW�WKH\�ZDQW��7KH�FRPSDQ\�ZKR�JLYHV�WKHP�WKHLU

KHDUW
V�GHVLUHV��LV�WKH�FRPSDQ\�WKDW�WKULYHV�

$W�WLPHV��FRPSDQLHV�FDSWXUH�WKH�PDUNHW��7KH\�FRQTXHU

DQG�FRQWURO�LW��7KLV�LV�EHFDXVH�QR�RQH�HOVH�LV�SURYLGLQJ

WKH�SURGXFWV�WKDW�SHRSOH�ZDQW��2WKHU�WLPHV�WKH\�SOD\

WXJ�RI�ZDU�ZLWK�WKRVH�ZKR�SURGXFH�WKH�VDPH�JRRGV�

7KH�VHFUHW�RI�ZLQQLQJ��RI�EHDWLQJ�WKHLU�FRPSHWLWLRQ��LV

WR�XQGHUVWDQG�ZKDW�SHRSOH�ZDQW�RI�WKHLU�SURGXFW��7KH\

QHHG�WR�OHDUQ�ZKDW�WKH\�PXVW�SURYLGH��DQG�KRZ�WKH\

FDQ�SURYLGH�LW�

7KXV��LI�WKH�PDUNHW�ZDQWV�WKH�SURGXFW�WR�EH�VPDOOHU

DQG�OLJKWHU��WKH\�PXVW�PDNH�LW�VPDOOHU�DQG�OLJKWHU��,I

WKH�PDUNHW�ZDQWV�LW�WR�EH�PRUH�SRZHUIXO��VWXUG\��WKH\



PXVW�PDNH�LW�PRUH�SRZHUIXO�DQG�VWXUG\��,I�WKH�PDUNHW

ZDQWV�LW�WR�EH�PRUH�HOHJDQW��PRUH�VLONHQ��WKH\�PXVW

PDNH�LW�PRUH�HOHJDQW�DQG�VLONHQ��,I�WKH�PDUNHW�ZDQWV

LW�WR�EH�FKHDSHU��PRUH�FRQYHQLHQW��WKH\�PXVW�PDNH�LW

FKHDSHU�DQG�PRUH�FRQYHQLHQW��:KDW�WKH�PDUNHW�ZDQWV

LV�ZKDW�WKH\�SURYLGH�

7KLV�LV�WKH�JUDQG�UXOH�RI�EXVLQHVV�VXFFHVV��,W�LV�DOVR�WKH

JUDQG�UXOH�RI�EHLQJ�JUHDW�

$OO�WKH\�QHHG
$OO�SHRSOH�LQWHUDFW�ZLWK�HDFK�RWKHU��7KH\�DIIHFW�HDFK

RWKHU��*UHDW�SHRSOH�DIIHFW�RWKHUV�PRUH��7KH\�LQIOXHQFH

WKHP��7KH\�FKDQJH�WKHLU�OLYHV��7KLV�LV�WKHLU�JUHDWQHVV�

7R�DIIHFW�RWKHU�SHRSOH
V�OLYHV��\RX�KDYH�WR�HQWHU�WKHLU

OLYHV��DQG�WR�HQWHU�RWKHU�SHRSOH
V�OLYHV��\RX�QHHG�WR�JDLQ

WKHLU�UHVSHFW��:KHWKHU�\RX�DLP�WR�LQIOXHQFH�WKH�HQWLUH

KXPDQ�UDFH��\RXU�IHOORZ�FLWL]HQV��\RXU�QHLJKERUV��RU

HYHQ�VLPSO\��\RXU�RZQ�FKLOGUHQ��\RX�PXVW�KDYH�WKHLU

DSSURYDO��<RX�PXVW�ZLQ�WKHLU�ORYH�DQG�DIIHFWLRQ��<RX

PXVW�HDUQ�WKHLU�DGPLUDWLRQ��<RX�PXVW�VHFXUH

DFFHSWDQFH�RI�ZKR�\RX�DUH�DQG�ZKDW�\RX�VWDQG�IRU�

<RX�GR�DOO�WKLV��ZKHQ�\RX�JLYH�WKHP�ZKDW�WKH\�ZDQW�

*LYH�WKHP�ZKDW�WKH\�ZDQW��DQG�WKH\�ZLOO�FRPH�EDFN�WR



\RX��7KH\�ZLOO�HOHYDWH�\RX��7KH\�ZLOO�VXSSRUW�\RX�

7KH\�ZLOO�JLYH�\RX�DOO�\RX�ZDQW�

1R�RQH�FRXOG�XQGHUVWDQG�KRZ�$QWRQ�(OOLRW�KDG�PRYHG�XS
VR�TXLFNO\�LQ�WKH�FRPSDQ\��&HUWDLQO\��KH�ZDV�VNLOOHG�DQG
DEOH��7KH�FRPSDQ\�KRZHYHU��KDG�PDQ\�VNLOOHG�DQG�DEOH
HPSOR\HHV��0RVW�RI�WKHP�KDG�EHHQ�ZLWK�WKH�FRPSDQ\
PXFK�ORQJHU�WKDQ�$QWRQ�(OOLRW�
)LQDOO\��VRPHRQH�DVNHG�$QWRQ�ZKDW�KLV�VHFUHW�ZDV��7KLV�LV
ZKDW�KH�VDLG�
³:KHQ�P\�PDQDJHU�KLUHG�PH��KH�WROG�PH�ZKDW�P\�MRE
HQWDLOHG�±�ZKDW�ZHUH�P\�GXWLHV��ZKDW�ZHUH�P\�UHVSRQVL�
ELOLWLHV��(YHQ�DW�WKDW�VWDJH��,�UHDOL]HG�WKDW�,�KDG�RWKHU�WDVNV
KH�KDG�QRW�WROG�PH�DERXW��2QH�RI�WKHVH�,�NQHZ��ZDV�WR
PDNH�VXUH�KH�ORRNHG�JRRG�QH[W�WR�WKH�RWKHU�PDQDJHUV��,
DOVR�NQHZ�WKDW�WKLV�ZDV�HVSHFLDOO\�LPSRUWDQW��ZKHQ�KH
VWRRG�ZLWK�KLV�VHQLRUV�
³:KHQ�,�GLG�WKLV��DQ�DPD]LQJ�WKLQJ�KDSSHQHG��0\�ERVV¶V
ERVVHV�LQVLVWHG�RQ�WUDQVIHUULQJ�PH�WR�WKHLU�GLYLVLRQV��7KH\
VDZ�KRZ�,�SUDLVHG�P\�ERVV��DQG�UHDOL]HG�WKDW�,�ZDV�WKH
SHUVRQ�WKH\�WKHPVHOYHV�QHHGHG��6R��WKH\�SURPRWHG�PH�WR
WKHLU�GLYLVLRQV��7KLV�KDV�DOUHDG\�KDSSHQHG�VHYHUDO�WLPHV�
DQG�LW�VHHPV�WKDW�LW�ZLOO�VRRQ�KDSSHQ�DJDLQ�
³0\�WULFN�LV�UHDOO\�QR�WULFN�DW�DOO��,W�LV�REYLRXV�WKDW�HYHU\
PDQDJHU�QHHGV�WR�LPSUHVV�KLV�PDQDJHUV��,I�VR��WKHQ�KLV



DVVLVWDQWV�QHHG�WR�DVVLVW�KLP�ZLWK�WKLV��,�KDYH�RQO\�EHHQ
FDUU\LQJ�RXW�P\�MRE��QRWKLQJ�PRUH�
³7KH�RQH�WKLQJ�,�GR�QRW�XQGHUVWDQG�LV�ZK\�P\�IHOORZ
ZRUNHUV��DOO�RI�WKHP�LQWHOOLJHQW�SHRSOH��DUH�QRW�GRLQJ�WKH
VDPH�WKLQJ�´



&+$37(5�,,
7KH�VHFUHW

*LYH�SHRSOH�ZKDW�WKH\�ZDQW��DQG�WKH\�ZLOO�FRPH�EDFN

WR�\RX��7KH\�ZLOO�HOHYDWH�\RX��7KH\�ZLOO�VXSSRUW�\RX�

7KH\�ZLOO�JLYH�\RX�DOO�\RX�ZDQW�

7KH�TXHVWLRQ�LV�WKHQ��ZKDW�LV�LW�WKDW�RWKHU�SHRSOH�ZDQW�

:KDW�LV�LW�WKDW�\RX�VKRXOG�JLYH�WKHP"

7KHUH�LV�RQO\�RQH�DQVZHU�WR�WKLV�TXHVWLRQ��7KLV�LV�WKDW

ZKDW�SHRSOH�ZDQW��ZKDW�WKH\�UHDOO\�QHHG�q�RQFH�WKH\

KDYH�IRRG�DQG�KRXVLQJ�q�LV�*5($71(66�

6XSSO\�WKH�PDUNHW�ZLWK�IRRG�DQG�KRXVLQJ��VXUYLYH�\RXU

ULYDOV�ZKR�DOVR�VXSSO\�IRRG�DQG�KRXVLQJ��DQG�\RX�DUH

LQ�EXVLQHVV��%XW��VXSSO\�JUHDWQHVV��DQG�WKH�PDUNHW�LV

\RXUV��6XSSO\�JUHDWQHVV�DQG�\RX�KDYH�WKH�JUHDWHVW

EXVLQHVV�RI�WKHP�DOO�

0DNH�LW�\RXU�EXVLQHVV�WR�PDNH�RWKHUV�JUHDW�



([FXVH�PH�IULHQG��,�GRQ¶W�XQGHUVWDQG�\RX��)LUVW��\RX�WHOO
PH�,�QHHG�WR�EH�JUHDW��7KDW�PHDQV�WKDW�,�KDYH�WR�EH
JUHDWHU�WKDQ�RWKHUV�DUH��,�KDYH�WR�VWDQG�RXW�DPRQJVW�WKHP�
1RZ��\RX�WHOO�PH�WR�PDNH�RWKHUV�JUHDW��:KDW�KDSSHQV�WR
PH�WKHQ"�,I�HYHU\RQH�HOVH�EHFRPHV�JUHDW��,�ORVH�P\�HGJH�
,�EHFRPH�MXVW�DQRWKHU�IDFH�LQ�WKH�FURZG��+RZ�WKHQ�DP�,
VXSSRVHG�WR�EH�JUHDW"

7KH�WUDS
C0DNH�RWKHUV�JUHDW��DQG�\RX�PDNH�\RXUVHOI�VPDOO�
�7KLV

LGHD�LV�D�JLDQW�REVWDFOH�WR�\RXU�JUHDWQHVV��C0DNH�RWKHUV

JUHDW��DQG�\RX�DUH�QRWKLQJ�
�%HFDXVH�RI�WKLV�LGHD��PDQ\

VPDOO�SHRSOH�UHPDLQ�VPDOO��7KH\�KDQJ�RQWR�WKLV

WKRXJKW�DOO�WKHLU�OLYHV��DQG�GR�QRWKLQJ�ZLWK�WKHLU�OLYHV�

:RUVH�VWLOO��WKH\�DVVXPH�WKDW�WKH�RSSRVLWH�LV�WKH�WUXWK�

C0DNH�RWKHUV�VPDOO��DQG�\RX�PDNH�\RXUVHOI�JUHDW�


:LWK�WKLV�EHOLHI��WKH\�JR�WR�HQRUPRXV�OHQJWKV�WR�EHOLWWOH

RWKHUV��WR�QXOOLI\�WKHP��7KH\�VWULYH�WR�HPEDUUDVV�DQG

GHVWUR\�WKHP��7KH\�WRLO�WR�NLOO�WKHP��WR�H[WHUPLQDWH

WKHP��,Q�GRLQJ�WKLV��WKH\�GR�D�KRUULEOH�KDUP�WR�WKH

ZRUOG�DURXQG�WKHP��$OVR��WKH\�FULSSOH�WKHPVHOYHV�



7KH\�DUH�ZURQJ��7KH\�PDNH�D�WHUULEOH�PLVWDNH��%H

FDUHIXO��'R�QRW�IDOO�IRU�WKH�VDPH�PDGQHVV��'R�QRW�WULS

LQWR�WKH�VDPH�WUDS�

<RX�ZLQ��,�ZLQ
7KH�WUXWK�LV�WKDW�ZKHQ�\RX�PDNH�PRUH�RI�RWKHUV��\RX

EHFRPH�PRUH��7R�SXOO�RWKHUV�XS��\RX�PXVW�EH�KLJKHU

WKDQ�WKHP��,Q�UDLVLQJ�WKHP�WKHQ��\RX�UHDFK�QHZ

KHLJKWV��,Q�HQKDQFLQJ�DQG�EHDXWLI\LQJ�WKHP��\RX

EHFRPH�EHDXWLIXO��,Q�HQODUJLQJ�WKHP��\RX�EHFRPH

JUHDW�

0DNH�RWKHUV�JUHDW�DQG�\RX�PDNH�\RXUVHOI�JUHDW�

$SSODXG�RWKHUV��HOHYDWH�WKHP��JORULI\�WKHP��DQG�\RX

HOHYDWH�\RXUVHOI��5HPHPEHU�WKLV�DQG�XVH�LW��<RX�QHHG

LW�

7KH�H[FLWLQJ�PRPHQW�KDG�DUULYHG��$QG\�%RRNPDQ�KDG�ZRQ
WKH�FKHPLVWU\�SUL]H�
³'HVSLWH��RU�LQ�VSLWH�RI��P\�FOXPV\��LQFRPSHWHQW�VWDII�´�VKH
WKRXJKW�ZU\O\��,W�WKHQ�RFFXUUHG�WR�$QG\�WKDW�VKH�ZRXOG
KDYH�WR�PDNH�DQ�DFFHSWDQFH�VSHHFK�
³6KRXOG�,�WKDQN�WKRVH�EXQJOLQJ�IRROV"´�VKH�DVNHG�KHUVHOI�
³:KDW�LV�WKHUH�WR�WKDQN�WKHP�IRU"�7KH\�DOPRVW�UXLQHG�WKH
SURMHFW�QRW�RQFH�RU�WZLFH��EXW�DOPRVW�D�GR]HQ�WLPHV«



³6KRXOG�,�WKHQ�QRW�WKDQN�WKHP"´�VKH�DVNHG�KHUVHOI�
2YHU�WKH�WHQ�PRQWKV�WKH\�KDG�ZRUNHG�WRJHWKHU��$QG\�KDG
PDGH�VSHFLDO�HIIRUWV�WR�EHIULHQG�KHU�IRXU�DVVLVWDQWV��:KLOH
WKH\�UHVSRQGHG�ZDUPO\�WR�KHU�DIIHFWLRQ��WKLV�GLG�QRW�DIIHFW
WKH�TXDOLW\�RI�WKHLU�ZRUN��$QG\�KDG�QHYHU�EHIRUH�NQRZQ
VXFK�H[DVSHUDWLRQ��IUXVWUDWLRQ�DQG�DJRQ\�
$W�KHU�DFFHSWDQFH�VSHHFK��$QG\�GLG�WKDQN�KHU�VWDII��6KH
FRXOG�QRW��VKH�IHOW��WDNH�DOO�WKH�JORU\�IRU�KHUVHOI��$OWKRXJK
WKH\�GLG�QRW�GHVHUYH�LW��VKH�ZRXOG�VKDUH�DW�OHDVW�VRPH�RI
WKH�KRQRU�ZLWK�WKHP��$QG\�ORRNHG�ORQJ�DQG�KDUG�WR�ILQG
JRRG�TXDOLWLHV�LQ�KHU�DVVLVWDQWV��DQG�KLJKOLJKWHG�WKHP�LQ
KHU�VSHHFK��6KH�SUDLVHG�WKHP�ZLWK�WDFW��ZLWK�JHQHURVLW\�
+HU�VWDII�ZDV�DPD]HG�DQG�WKULOOHG�
$�VKRUW�WLPH�ODWHU�WKRXJK��LW�ZDV�$QG\¶V�WXUQ�WR�IHHO
VXUSULVH��$�OHWWHU�DUULYHG�RIIHULQJ�$QG\�D�SUHVWLJLRXV
DSSRLQWPHQW��D�MRE�VKH�KDG�RQO\�GUHDPHG�RI�UHFHLYLQJ�
2QH�RI�WKH�UHDVRQV��VDLG�WKH�OHWWHU��IRU�RIIHULQJ�KHU�WKLV�MRE�
ZDV�WKH�IRUFH�RI�FKDUDFWHU�$QG\�KDG�VKRZQ�LQ�WKDQNLQJ
KHU�VWDII�



&+$37(5�,,,
1RW�JUDWLWXGH

*LYH�JUHDWQHVV�WR�RWKHUV��DQG�WKLV�OHDGV�WR�VWLOO�PRUH

JUHDWQHVV�IRU�\RX��0DNH�RWKHUV�JUHDW��DQG�\RX�PDNH

\RXUVHOI�JUHDW��1RWH�WKRXJK��WKDW�WKH�JUHDWQHVV�\RX

JDLQ�KHUH�GRHV�QRW�FRPH�IURP�WKRVH�\RX�KHOS�

0RUHRYHU��GR�QRW�H[SHFW�DQ\�IRUP�RI�JUDWLWXGH�IRU�WKH

NLQGQHVV�\RX�SURYLGH��/RRN�WR�QR�LPPHGLDWH�EHQHILWV

IURP�WKRVH�ZKR�\RX�KDYH�KHOSHG��'R�QRW�HYHQ�H[SHFW�D

WKDQN�\RX��,I�SHRSOH�GR�WKDQN�\RX��DFFHSW�WKHLU�WKDQNV

JUDFLRXVO\��7KDQN�WKHP�IRU�WKHLU�WKDQNV��,I�WKH\�GR�QRW

WKDQN�\RX��IRUJHW�DERXW�LW�

0RVW�LPSRUWDQWO\��GR�QRW�ZRUU\�ZKHQ�SHRSOH�DUH�QRW

JUDWHIXO��<RX�KDYH�JLYHQ�WKHP�VRPHWKLQJ�YDOXDEOH�

DQG�WKH\�DUH�LQ�\RXU�GHEW��6RPHWLPH��LQ�WKH�IXWXUH�

DQG�QRW�WKDW�IDU�DZD\�HLWKHU��\RX�ZLOO�HQMR\�WKH

GHOLFLRXV�IUXLWV�RI�\RXU�JRRG�GHHG�



6PDOO�SHRSOH
6PDOO�SHRSOH�GR�QRW�NQRZ�KRZ�WR�VD\�WKDQN�\RX��(YHQ

ZKHQ�WKH\�ZHUH�WUDLQHG�DV�FKLOGUHQ�WR�VD\�CSOHDVH
�DQG

CWKDQN�\RX
��WKHLU�JHVWXUHV�DUH�VXSHUILFLDO�RQHV��7KHLU

CWKDQN�\RX
�LV�D�SDUURW
V�CWKDQN�\RX
��7KH\�DUH�ORFNHG�LQ

WKH�MDLO�RI�WKHLU�RZQ�VPDOOQHVV��DQG�FDQQRW�UHFRJQL]H�D

JUHDW�DFW�DV�EHLQJ�JUHDW��7KH\�DUH�SULVRQHUV�RI�WKHLU

RZQ�SHUFHSWLRQ��7KH\�FDQQRW�VHH�EH\RQG�ZKDW�WKH\

WKHPVHOYHV�DUH�

7KHUHIRUH��WKH\�IRUJHW�WKDW�LW�LV�\RX�ZKR�JDYH�WKHP

WKHLU�JLIW��7KH\�\DQN�LW��WKH\�VQDWFK�LW�q�DV�WKRXJK�LW

ZDV�DOZD\V�WKHLUV��DV�WKRXJK�\RX�UHDOO\�RZHG�LW�WR

WKHP��2U��LI�WKH\�GR�UHFRJQL]H�\RXU�NLQGQHVV��WKH\

UHVHQW�\RX�IRU�LW��6RPHKRZ��WKH\�VHH�\RXU�JHQHURVLW\�DV

D�ZD\�RI�PRFNLQJ�WKHP��RI�WDXQWLQJ�WKHP��$W�WLPHV�

WKH\�HYHQ�UHVSRQG�ZLWK�SODLQ�KDWUHG�

&DO�6SLW]�ZDV�VWXFN��+H�QHHGHG�PRQH\��D�ORW�RI�PRQH\�
DQG�VHHPLQJO\��QR�RQH�FRXOG�KHOS�KLP�
&DO�6SLW]�LV�D�FOHYHU�PHUFKDQW�UXQQLQJ�D�EULVN�EXVLQHVV�
5LJKW�QRZ�WKRXJK��KH�KDG�FDVK�IORZ�SUREOHPV��+H�KDG
DOUHDG\�REWDLQHG�IURP�WKH�EDQN�DV�PXFK�DV�WKH\�ZRXOG



JLYH�KLP��DQG�KH�IHDUHG�DSSHDOLQJ�WR�SULYDWH�OHQGLQJ�DJHQ�
FLHV��:KR�FRXOG�KH�WXUQ�WR"
,Q�GHVSHUDWLRQ��KH�WULHG�KLV�UDEEL�
³6XUH�&DO��WDNH�D�VHDW�DQG�,¶OO�VHH�ZKDW�,�FRXOG�GR�´�VDLG
WKH�UDEEL��DQG�KH�EX]]HG�KLV�VHFUHWDU\�
³&KDUOHQH�´�KH�WROG�KHU��³ZH�QHHG�WR�ERUURZ�VRPH�PRQH\��,
ZDQW�\RX�WR�SKRQH«´�7KH�UDEEL�VWDUWHG�OLVWLQJ�VRPH�RI�WKH
ZHDOWK\�PHQ�RI�WKH�FRPPXQLW\�DV�ZHOO�DV�WKH�VXPV�KH
ZDQWHG�IURP�HDFK�RQH�RI�WKHP��&DO�JDVSHG�DW�WKH�VXPV�
DV�ZHOO�DV�DW�VRPH�RI�WKH�QDPHV�±�WKH\�ZHUH�KLV�ILHUFHVW
FRPSHWLWRUV�
³:DLW�LQ�WKH�RXWHU�RIILFH�´�WKH�UDEEL�VDLG�WR�&DO��DV�KH
WXUQHG�KLV�KHDG�WR�KLV�VDFUHG�VWXGLHV��³WKH�/RUG�ZLOO�VXUHO\
KHOS�XV�´
)RUW\�PLQXWHV�ODWHU�WKH�UDEEL�UHFDOOHG�&DO�DQG�SUHVHQWHG
KLP�ZLWK�WKH�PRQH\�
³7KDQN�\RX�YHU\�PXFK��5DEEL�´�VDLG�&DO��³,¶OO�PDNH�VXUH
\RX�JHW�WKH�PRQH\�EDFN�DV�VRRQ�DV�SRVVLEOH�´
³2QH�PLQXWH��&DO��WDNH�D�VHDW��+HUH��KDYH�D�FKHUU\�´�VDLG
WKH�UDEEL�SRLQWLQJ�WR�D�ERZO�RI�FKHUULHV�WKDW�VDW�RQ�KLV
GHVN��&DO�ORRNHG�LQ�VXUSULVH�DW�WKH�ERZO��EXW�GLG�DV�KH�ZDV
WROG��7KH�UDEEL�DOVR�DWH�D�FKHUU\�
³+DYH�DQRWKHU�RQH��&DO�´�WKH�5DEEL�WROG�KLP��DQG�GLG�WKH
VDPH�KLPVHOI��,Q�D�VKRUW�ZKLOH��WKHUH�ZDV�D�QHDW�KHDS�RI
FKHUU\�VWRQHV�RQ�WKH�SODWH�



³+HUH�&DO��WDNH�WKHVH�VWRQHV��VDLG�WKH�UDEEL��³WKHQ��LQ�WKH
IXWXUH�LI�\RX�KDYH�WKH�XUJH�WR�WKURZ�URFNV�DW�PH��UHPHP�
EHU�WKHVH�FKHUU\VWRQHV��DQG�XVH�WKHP�LQVWHDG�



&+$37(5�,9
)HHOLQJ�JRRG

7KHUH�DUH�GLIIHUHQW�W\SHV�RI�JUHDWQHVV�\RX�FDQ�JLYH

RWKHUV��<RX�FDQ�KHOS�WKHP�CIHHO�JUHDW
��<RX�FDQ�JR�LQWR

WKH�HQWHUWDLQPHQW�EXVLQHVV��DQG�RFFXS\�WKHLU�PLQGV

DQG�KHDUWV�ZLWK�\RXU�VWRULHV�DQG�VRQJV��<RX�FDQ�KHOS

WKHP�XVH�XS�WKHLU�KRXUV��DQG�PDNH�WUHPHQGRXV�SURILWV

LQ�WKH�SURFHVV�

:KHQ�\RX�GR�WKLV��\RX�KHOS�WKHP�UHOD[��<RX�UHOLHYH

WKHP�RI�VWUHVV�DQG�WHQVLRQ��<RX�HYHQ�DVVLVW�WKHP�WR

GUHDP�QHZ�GUHDPV��6WLOO��WKLV�GRHV�QRW�PDNH�WKHP

JUHDW��$QG�ZKLOH�\RX�PD\�JDLQ�VRPH�IDPH�DQG�IRUWXQH

IRU�\RXUVHOI��WKHVH�GR�QRW�PDNH�\RX�JUHDW�HLWKHU�

/RRNLQJ�JRRG
7KHQ��\RX�FDQ�KHOS�SHRSOH�WR�CORRN�JUHDW
��7KH�IDVKLRQ

DQG�EHDXW\�LQGXVWU\�LV�PRUH�SRZHUIXO�HYHQ�WKDQ�WKH

HQWHUWDLQPHQW�EXVLQHVV��0RUHRYHU��ZKHQ�SHRSOH�ORRN



JRRG��WKHLU�VHOI�HVWHHP�ULVHV��7KH\�DFFRPSOLVK�PRUH�

:KHQ�SHRSOH�ORRN�ILQH��WKH\�IHHO�EHWWHU�WRR��7KH\�DUH

KDSSLHU�

6WLOO��ZKLOH�EHDXW\�PD\�LQYLWH�DSSURYDO��LW�ZLOO�QRW

VDWLVI\�\RX��:KLOH�LW�PD\�DWWUDFW�DSSODXVH��LW�ZLOO�QRW

VRRWKH�\RX��$OVR��EHDXW\�GRHV�QRW�PDWFK�WKH�UHDOLW\�RI

OLIH��$V�\RX�JURZ�ROGHU��\RXU�EHDXW\�IDGHV�q�QDWXUDOO\�

LW�GLHV��+RZ�WKHQ�FDQ�LW�EH�D�JRDO�ZKHQ�LW�NHHSV�PRYLQJ

DZD\�IURP�\RX"

$�SUHFLRXV�JLIW
7KH�EHVW�JUHDWQHVV�WKHQ��LV�WR�KHOS�SHRSOH�EHFRPH

JUHDW��7KLV�JLYHV�WKHP�PXFK�PRUH�WKDQ�PRPHQWV�RI

GLVWUDFWLRQ�DQG�SOHDVXUH��PRUH�HYHQ�WKDQ�SRVVHVVLQJ�D

JODPRXU��D�JORVV��D�VNLQ�GHHS�JORU\��7KLV�LV�VRPHWKLQJ

WKDW�LV�WUXO\�WKHLUV��VRPHWKLQJ�QR�RQH�FDQ�VWHDO�IURP

WKHP��VRPHWKLQJ�WKDW�ZLOO�JLYH�WKHP�VDWLVIDFWLRQ�DQG

LQQHU�SHDFH��VRPHWKLQJ�WKDW�PD\�HYHQ�LPSURYH�DV�WKH\

JURZ�ROGHU�DQG�PRUH�VHQLRU��7KLV�LV�WKH�PRVW�SUHFLRXV

JLIW�RI�DOO�

7KH�SUREOHP�LV�WKRXJK��KRZ�GR�\RX�JLYH�JUHDWQHVV�WR

RWKHUV"�6XUHO\��LW�LV�VRPHWKLQJ�WKH\�FDQ�RQO\�JDLQ�IRU

WKHPVHOYHV"



5DLVH�WKHP��ERRVW�WKHP
<RX�FDQQRW�PDNH�RWKHUV�JUHDW��EXW�\RX�FDQ�KHOS�WKHP

EHFRPH�JUHDW�E\�WKHPVHOYHV��<RX�KDYH�WRROV�WR

HQHUJL]H�DQG�VWUHQJWKHQ�WKHP��7KH�PRVW�SRZHUIXO�RI

WKHVH�LV�HQFRXUDJHPHQW�

$OO�SHRSOH�GXULQJ�WKHLU�HYHU\�GD\�KDYH�PRPHQWV�RI

JUHDWQHVV��7KH\�PD\�GR�D�SLHFH�RI�ZRUN�LQ�D�QHDW��IUHVK

ZD\��7KH\�PD\�VSLFH�D�FRQYHUVDWLRQ�ZLWK�D�SHUFHSWLYH�

LQVSLULQJ�WKRXJKW��7KH\�PD\�VKRZ�NLQGQHVV�WR

VRPHRQH�ZKR�KDV�OHVV�WKDQ�WKHP�

7KHVH�PRPHQWV�DUH�DOO�RSSRUWXQLWLHV�WR�KHOS�WKHP

FOLPE�WKH�ODGGHU�RI�JUHDWQHVV��<RX�QHHG�WR�FDWFK�WKH

PRPHQW��DQG�KROG�LW�XS�IRU�DSSODXVH��<RX�QHHG�WR�OLJKW

XS�DQG�GUDZ�DWWHQWLRQ�WR�LWV�JUHDWQHVV��<RX�QHHG�WR

HQGRUVH�WKH�GHHG��DQG�SUDLVH�LW��<RX�QHHG�WR�VPLOH�

FHOHEUDWH�DQG�FKHHU�WKHLU�DFKLHYHPHQW��<RX�QHHG�WR

PDNH�WKLV�PRPHQW�D�IODVK�RI�JORU\�

/RZ�KLJK
/LNHZLVH��DOO�SHRSOH�LQ�WKHLU�HYHU\�GD\�KDYH�WKHLU�ORZ

SHULRGV��$W�VXFK�WLPHV��ZKHQ�WKH\�IHHO�EOXH��ZKHQ�WKH\

IHHO�WKDW�QR�RQH�ORYHV�WKHP��QR�RQH�FDUHV�IRU�WKHP��WKH\

DFW�VPDOO��7KH\�DFW�PHDQ��7KH\�LQGXOJH�WKHLU�ORZHVW



OXVWV�q�JUHHG��FRQFHLW��MHDORXV\��7KH\�GLVFRQQHFW�WKHP�

VHOYHV�IURP�VRFLHW\��7KH\�HYHQ�HQJDJH�LQ�YLROHQFH�DQG

FULPH�

7KLV�WRR�LV�D�FKDQFH�WR�KHOS�WKHP�EHFRPH�JUHDW��6PLOH

DW�WKHP��6KRZ�WKHP�IULHQGVKLS��'UDZ�WKHP�LQ��$VN

WKHP�DERXW�WKHLU�VHOYHV��WKHLU�IDPLO\��WKHLU�LQWHUHVWV�

WKHLU�JRDOV��WKHLU�OLYHV��%H�IDVFLQDWHG��0DNH�WKHP�IHHO

WHQ�IHHW�WDOO��0DNH�WKHP�IHHO�WHQ�PLOOLRQ�GROODUV�ULFK�

2QFH�WKH\�VHQVH�WKHLU�RZQ�YDOXH��WKHLU�RZQ

LPSRUWDQFH��WKH\�ZLOO�DFW�ELJ��WKLQN�ELJ��WKH\�ZLOO�EH

JUHDW�

<RX�FDQ�JLYH�DOO�WKLV�WR�WKHP��$OO�\RX�QHHG�LV�WR�GR�LW�

3HQQ\�ZDV�QLQH�\HDUV�ROG�ZKHQ�6KLUOH\�%ODFN�DGRSWHG
KHU��7KH�ILUVW�\HDU�ZDV�D�QLJKWPDUH�
3HQQ\�ZDV�LQWURYHUWHG��XQVRFLDEOH��VXOOHQ��6KH�ZDV�FUXHO�
YLFLRXV��VSLWHIXO��6KH�LJQRUHG�WKRVH�ZKR�DSSURDFKHG�KHU
ZLWK�IULHQGVKLS��6KH�GLVUHJDUGHG�HYHU\�IDPLO\�PHPEHU�
HYHU\�WHDFKHU��HYHU\�FKLOG��6KH�UHIXVHG�WR�JR�WR�VFKRRO�RU
WDNH�OHVVRQV��DQG�ZRXOG�NLFN�DQG�VFUHDP�KHU�UHEHOOLRQ�
6KH�JDYH�KHU�KRXUV�RQO\�WR�WKH�URFNLQJ�FKDLU�DQG�KHU
FROOHFWLRQ�RI�VKDEE\�PDJD]LQHV��6KH�ZRXOG�QRW�ZDVK
KHUVHOI�RU�EUXVK�KHU�WHHWK��6KH�GLG�QRW�FOHDQ�KHUVHOI
SURSHUO\�DIWHU�WKH�WRLOHW�



6KLUOH\�KXQWHG�IUDQWLFDOO\�IRU�VRPH�ZD\�WR�FRQQHFW�ZLWK
3HQQ\��7KH�EHVW�DGYLFH�VKH�KHDUG�ZDV�WR�FDWFK�3HQQ\
GRLQJ�ZKDW�ZDV�ULJKW��&DWFK�KHU�DW�LW��DQG�SUDLVH�KHU�IRU�LW�
6KLUOH\�IROORZHG�WKLV�DGYLFH�ULJRURXVO\��6KH�VHDUFKHG�RXW
3HQQ\¶V�HYHU\�SUDLVHZRUWK\�DFW��DQG�FKHHUHG�LW�ZLWK�D�IXOO
KHDUW��7R�KHU�DPD]HPHQW�LW�ZRUNHG��3HQQ\�WKULYHG�RQ�WKH
DSSURYDO�DQG�DGPLUDWLRQ��$W�RQH�SRLQW�VKH�ZDV�RSHQO\
DGGLFWHG�WR�LW��DQG�ZHQW�WR�JUHDW�OHQJWKV�WR�ZLQ�6KLUOH\¶V
DSSODXVH�
*UDGXDOO\��3HQQ\�IRXQG�KHU�RZQ�EHDXWLIXO�VHOI��6KH�IORZ�
HUHG�LQWR�D�VHQVLWLYH��FDULQJ�JLUO��6KH�ZDV�QHDW�DQG�WLG\�
6KH�KHOSHG�LQ�WKH�KRXVH��6KH�ZDV�SULQFLSOHG�LQ�KHU
VFKRROZRUN��6KH�ZDV�DIIHFWLRQDWH��ORYLQJ��DQG�ZRQ�WKH
KHDUWV�RI�DOO�ZKR�NQHZ�KHU�
³,�JDLQHG�DOO�WKLV�´�VD\V�6KLUOH\��³WKLV�SUHFLRXV�FKLOG��ZLWK
3UDLVH��$SSUHFLDWLRQ�DQG�$SSURYDO�´



&+$37(5�9
$W�WKH�EDVH

7KHUH�LV�D�WRRO�WKDW�LV�PRUH�EDVLF�WKDQ�HQFRXUDJHPHQW�

,W�LV�D�WRRO�WKDW�LQFOXGHV�HQFRXUDJHPHQW��,W�LQFOXGHV

SUDLVH��DSSUHFLDWLRQ��DSSURYDO��DQG�LW�LQFOXGHV�PRUH�

7KLV�QDPH�RI�WKLV�LPSRUWDQW�GHYLFH�LV�HGXFDWLRQ�

(QFRXUDJHPHQW�LV�UHDOO\�D�IRUP�RI�HGXFDWLRQ"�+RZ�GR�\RX
ZRUN�WKDW�RXW"

:KHQ�\RX�VHH�RWKHUV�GRLQJ�JUHDW�DFWV��RU�VSHDNLQJ�LQ

JUHDW�ZD\V��DQG�\RX�FRPSOLPHQW�WKHP�IRU�WKLV��\RX

HGXFDWH�WKHP��:KHQ�\RX�HQFRXUDJH�WKHP��\RX�WHOO

WKHP�WKDW�\RX�VHH�ZKDW�WKH\�GR�DV�EHLQJ�JUHDW��<RX

VKRZ�WKHP�WKH�YDOXH�WKDW�\RX�DWWDFK�WR�WKHLU�EHKDYLRU�

0RUHRYHU��ZKHQ�\RX�SUDLVH�DQG�DSSODXG�RWKHUV��\RX

VKLIW�DQG�DOWHU�WKHLU�ZKROH�YDOXH�V\VWHP��)RU�LQVWDQFH�

EHIRUH�\RX�SUDLVHG�WKHP�IRU�EHLQJ�KRQHVW�RU



WKRXJKWIXO��WKH\�YLHZHG�WKLV�DV�KDYLQJ�OLWWOH�ZHLJKW�

1RZ�WKH\�VHH�LW�DV�KDYLQJ�D�PXFK�ODUJHU�YDOXH�

&RQYHUVHO\��ZKHQ�\RX�REMHFW�WR�ZKDW�WKH\�GR��ZKHQ�\RX

VKRZ�GLVDSSURYDO�IRU�ZKDW�WKH\�VD\��\RX�DOVR�HGXFDWH

WKHP��<RX�WHOO�WKHP�WKDW�LQ�\RXU�H\HV�WKH\�KDYH�GRQH

VRPHWKLQJ�VPDOO��VRPHWKLQJ�HYLO��<RX�VKRZ�WKHP�LWV

XJOLQHVV��LWV�GHIRUPLW\��$QG�DJDLQ�\RX�DIIHFW�WKHLU�SHU�

FHSWLRQ��$JDLQ��\RX�FKDQJH�WKHLU�YDOXH�V\VWHP�

7KH�FKDOOHQJH
7KH�QDPH�CWHDFKHU
��LV�D�ELW�RI�D�ZHW�FORWK�RQ�D�FROG

ZLQWHU
V�GD\��,W�VWLUV�DQ�LPDJH�RI�D�FRORUOHVV�FODVVURRP�

PXPEOLQJ�FKLOGUHQ��D�FULWLFDO�LQVWUXFWRU��GXOO�OHVVRQV�

+RZHYHU��D�CWHDFKHU
�LV�DQ\�SHUVRQ�ZKR�FKDQJHV�WKH

WKLQNLQJ�RI�RWKHU�SHRSOH��,Q�RWKHU�ZRUGV��DQ\�WLPH�\RX

DIIHFW�WKH�SRLQW�RI�YLHZ�RI�RWKHUV��\RX�DUH�WKHLU

LQVWUXFWRU��1R�PDWWHU�KRZ�\RX�VZD\�WKHLU�RXWORRN��\RX

DUH�WKHLU�HGXFDWRU��7KXV��VLQFH�DOO�SHRSOH�WRXFK�DOO

RWKHUV�LQ�VRPH�ZD\��WKH\�DUH�DOO�WHDFKHUV�

<RX�ZDQW�WR�EH�JUHDW��7KHUHIRUH��\RXU�FKDOOHQJH�LV�WR

JLYH�JUHDWQHVV�WR�RWKHUV��6KRZ�WKHP�ZLWK�VNLOO��ZLWK

ILUPQHVV��KRZ�WR�EH�JUHDW��7KLV�LV�WKH�NH\�WR�\RXU

VXFFHVV��/HDUQ�KRZ�WR�EH�D�FRPSHWHQW�HGXFDWRU�



6KRZ�WKHP
3HRSOH�UHDFK�IRU�JUHDWQHVV�E\�FUHDWLQJ�IRU�WKHPVHOYHV

JRDOV��ORIW\�JRDOV��DQG�IROORZLQJ�WKHP��2QO\�WKH\�FDQ�GR

WKLV�IRU�WKHPVHOYHV��,Q�VHWWLQJ�WKHVH�JRDOV�KRZHYHU�

WKH\�PXVW�UHO\�RQ�GDWD�WKDW�FRPHV�IURP�EH\RQG�WKHP�

VHOYHV��IURP�RXWVLGH�RI�WKHPVHOYHV�q�JXLGHOLQHV�WKDW

FRPH�IURP�WKH�ZRUOG�DURXQG�WKHP�

7KH�YLVLRQ�SHRSOH�VWULYH�WR�UHDOL]H��WKH�GUHDP�WKH\

ZDQW�WR�GHYHORS��LV�PDGH�RI�HOHPHQWV�WKH\�OHDUQ�DERXW�

7KH\�FDQQRW�DLP�IRU�D�WDUJHW�WKDW�WKH\�FDQQRW�VHH�

7KH\�FDQQRW�VHDUFK�IRU�D�GHVWLQDWLRQ�WKH\�KDYH�QHYHU

KHDUG�RI��7KH\�PXVW�ILUVW�UHFHLYH�DQ�HGXFDWLRQ�

7KHUHIRUH�\RX�q�ZKR�KDYH�OLYHG�WKURXJK�GLIIHUHQW

H[SHULHQFHV�q�QHHG�WR�VKRZ�WKHP�QHZ�SLFWXUHV��RU�QHZ

DQJOHV�RI�ROG�SLFWXUHV��<RX�QHHG�WR�DFTXDLQW�WKHP�ZLWK

GLIIHUHQW�GHVWLQDWLRQV��JLYH�WKHP�GLUHFWLRQV�DQG�SRLQW

WKHP�WRZDUGV�JUHDWQHVV��<RX�QHHG�WR�IHHG�WKHP�ZLWK

LGHDV�DQG�WKRXJKWV�WKDW�WKH\�PD\�LQFOXGH�LQ�WKHLU�ZLVK

IRU�WKH�IXWXUH��<RX�QHHG�WR�SDLQW�D�ODQGVFDSH�RI�JUHDW�

QHVV�EHIRUH�WKHP��RQH�WKDW�WKH\�FDQ�WKLQN�DERXW��WKDW

WKH\�FDQ�DEVRUE��DQG�WKDW�WKH\�FDQ�DGRSW��:KHQ�\RX�GR

WKLV��\RX�DUH�D�JUHDW�HGXFDWRU�



'LUHFWLRQV
:KHQ�\RX�VHH�VRPHRQH�VWDQGLQJ�QH[W�WR�KLV�FDU�

VWDULQJ�LQ�FRQIXVLRQ�DW�D�VWUHHW�PDS��\RX�JR�RYHU�WR

KLP��DQG�KHOS�KLP��<RX�RIIHU�KLP�GLUHFWLRQV��,I�\RX�VHH

WKDW�KH�GLG�QRW�OLVWHQ�SURSHUO\��LI�\RX�VHH�KLP�VWDUWLQJ

RII�LQ�WKH�ZURQJ�GLUHFWLRQ��\RX�FDOO�WR�KLP�DJDLQ�DQG

VHW�KLP�VWUDLJKW�

6LPLODUO\��ZKHQ�\RX�VHH�RWKHUV�KDYH�ORVW�WKHLU�SDWK

WKURXJK�OLIH��\RX�PXVW�WU\�WR�VHW�WKHP�VWUDLJKW��7U\�WR

GLUHFW�WKHP�DZD\�IURP�WKDW�ZKLFK�FDQ�KDUP�WKHP��7U\

WR�JXLGH�WKHP�WRZDUGV�WKDW�ZKLFK�LV�JRRG�

6WLOO��SHRSOH�ZKR�DUH�ERGLO\�ORVW��DUH�GLIIHUHQW�WR�SHRSOH

ZKR�DUH�LQZDUGO\�ORVW��:KHQ�\RX�KHOS�RWKHUV�ILQG�D

SK\VLFDO�GHVWLQDWLRQ��\RX�GR�QRW�KHVLWDWH�WR�DSSURDFK

WKHP��/LNHZLVH��WKH\�IHHO�QR�GLVJUDFH�DERXW�PDNLQJ

WKHLU�HUURU��%XW�ZLWK�SHRSOH�ZKR�DUH�LQZDUGO\�ORVW��\RX

QHHG�WR�DFW�ZLWK�VHQVLWLYLW\��ZLWK�VXEWOHW\��2WKHUZLVH�

WKH\�ZLOO�UHJDUG�\RXU�JRRG�LQWHQWLRQV�DV�LQWHUIHUHQFH�

DV�LQWUXVLRQ��:RUVH�VWLOO��\RX�PD\�VKDPH�WKHP��<RX

PD\�KXPLOLDWH�WKHP�

$OO�WKLV�PDNHV�LW�GLIILFXOW�WR�GLUHFW�WKRVH�ZKR�DUH�WUXO\

ORVW��1HYHUWKHOHVV��LW�LV�SRVVLEOH��:LWK�D�OLWWOH�WKRXJKW�

D�OLWWOH�WDFW��D�OLWWOH�KXPRU��\RX�FDQ�PDNH�D�GLIIHUHQFH�



,W�PD\�FRVW�\RX�WLPH�DQG�HIIRUW��6WLOO��SDUW�RI�EHLQJ

JUHDW�LV�JLYLQJ�RI�\RXU�WLPH��3DUW�RI�EHLQJ�JUHDW�LV

PDNLQJ�WKDW�H[WUD�HIIRUW�

'DU\O�6HHU�ZHQW�WR�ZRUN�DW�����$W�WKH�DJH�RI�����KH�PDGH
KLV�ILUVW�PLOOLRQ��6LQFH�WKHQ��KH�KDV�PDGH�PDQ\�PRUH��6WLOO�
GHVSLWH�KLV�WUHPHQGRXV�ZHDOWK��'DU\O�NHSW�D�ORZ�SURILOH�IRU
PDQ\�\HDUV��7KHQ�KH�FKDQJHG�KLV�DSSURDFK��7KLV�LV�KRZ
KH�H[SODLQV�LW�
³,�DOZD\V�DGPLUHG�WKH�DWWULEXWH�RI�PRGHVW\��3HRSOH�ZKR
IODVK�WKHLU�ZHDOWK�EHIRUH�RWKHUV��UHPLQG�PH�RI�PRQNH\V�DW
WKH�]RR��7KH\�SHUIRUP�DQWLFV�IRU�SHDQXWV��$OVR��,�IRXQG
WKDW�KLGLQJ�P\�ZHDOWK�KHOSHG�PH�FRPH�FORVHU�WR�RWKHUV�
HVSHFLDOO\�WR�P\�ZRUNHUV��,W�DOORZHG�PH�WR�EH�µRQH�RI�WKH
ER\V¶�
³5HFHQWO\��,�UHPDGH�P\VHOI��,�KDG�P\�RIILFH�GHFRUDWHG�ZLWK
H[SHQVLYH�ILWWLQJV��,�VZLWFKHG�P\�ROG�VHGDQ�IRU�D�QHZ
VSRUWV�FDU��,�VWDUWHG�ZHDULQJ�GHVLJQHU�FORWKLQJ��:K\�GLG�,
GR�WKLV"
³,�ILQG�WKH�\RXWK�RI�WRGD\�TXLWH�GLIIHUHQW�WR�WKH�\RXWK�RI�WHQ
\HDUV�DJR��2Q�WKH�RQH�KDQG��WKH\�DUH�PRUH�LQWHOOLJHQW�
PDWXUH�DQG�LQVLJKWIXO��7KH\�DUH�PRUH�UHDG\�WR�OLYH�DQG�OHW
OLYH�
³2Q�WKH�RWKHU�KDQG�KRZHYHU��WKH\�DUH�SDPSHUHG��7KH\
KDYH�D�WDVWH�IRU�WKH�HDV\�OLIH��7KH\�DUH�DGGLFWHG�WR
FRPIRUW��OHLVXUH�DQG�VHOI�LQGXOJHQFH��7KH\�GR�QRW�NQRZ



KRZ�WR�ZRUN��RU�KRZ�WR�VDYH�XS�IRU�WKDW�ZKLFK�WKH\�ZDQW�
7KH\�GR�QRW�NQRZ�KRZ�WR�VWULYH��WR�ILJKW��7KH\�DSSUHFLDWH
DQG�FUDYH�WKH�IUXLWV�RI�VXFFHVV��EXW�WKH\�ZLOO�QRW�WRLO�DQG
SHUVHYHUH�WR�UHDFK�WKHP��7KLV�,�WKLQN��LV�WKH�UHDVRQ�ZH�VHH
VR�PXFK�XQKDSSLQHVV��VR�PXFK�FRUUXSWLRQ�DQG�HYHQ
VXLFLGH�DPRQJVW�WRGD\¶V�\RXWK�
³0\�IDPLO\��IULHQGV��HPSOR\HHV��NQRZ�PH�DV�D�KDUG
ZRUNHU��7KH\�XQGHUVWDQG�WKDW�,�DP�GHWHUPLQHG��IRFXVHG�
IRUFHIXO��+RZHYHU��WKH\�YLHZ�DOO�WKLV�DV�ROG�IDVKLRQHG�
SUHKLVWRULF��,�ZDQW�WR�FKDQJH�WKLV��,�ZDQW�WR�VKRZ�WKHP�WKDW
LW�LV�WKURXJK�EHLQJ�µSUHKLVWRULF¶�WKDW�WRGD\�,�HQMR\�DOO�WKH
OX[XU\�LWHPV�WKH\�VR�DGPLUH��WKH\�VR�GHVLUH��,�ZDQW�WR
WHDFK�WKHP�WKH�YDOXH�RI�P\�ZD\V��,�ZDQW�WKHP�WR�OHDUQ
IURP�P\�H[DPSOH�
³0RUH�WKDQ�WKLV��,�DP�DUUDQJLQJ�IRU�VRPHRQH�WR�ZULWH�P\
ELRJUDSK\��,�NQRZ�WKDW�WKHUH�DUH�PDQ\�ERRNV�WKDW�WHOO�WKH
UDJV�WR�ULFKHV¶�VWRU\��EXW�,�WKLQN�D�QHZ�ZRUN�ZLWK�D�SUHVHQW�
GD\�KHUR��VRPHRQH�SHRSOH�NQRZ��PD\�KHOS�UHYLYH�WKH
ZRUN�HWKLF�WKDW�EURXJKW�PH�P\�VXFFHVV��,I�LQ�VRPH�VPDOO
ZD\�,�FDQ�DIIHFW�WRGD\¶V�\RXWK��,�DP�UHDG\�WR�WROHUDWH�WKH
DEVXUGLW\�RI�EHLQJ�µVW\OLVK¶�DQG�µD�SOD\ER\¶�´



&+$37(5�9,
1RW�FORVH��QRW�IDU

'R�QRW�VKRZ�SHRSOH�ZKR�DUH�ORVW��VRPHWKLQJ�WRR�IDU

IURP�WKHP��7KH\�ZLOO�QRW�VHH�LW��7KH\�FDQQRW�FRQQHFW

ZLWK�D�SLFWXUH�WKH\�FDQQRW�VHH��ZLWK�DQ�LGHD�WKH\

FDQQRW�KHDU��7KH\�ZLOO�LJQRUH�LW��DQG�\RXU�HIIRUW�ZLOO�EH

ZDVWHG��<RX�KDYH�WR�VKRZ�WKHP�WKDW�ZKLFK�LV�RQO\�D

OLWWOH�ZD\�EH\RQG�WKHP�q�QRW�WRR�FORVH��QRW�WRR�IDU�

7KDW�ZKLFK�LV�WRR�FORVH��WKH\�ZLOO�VKUXJ�RII��k7KDW
V�WRR

VLPSOH��,
YH�KHDUG�LW�DOO�EHIRUH��:KDW�GR�\RX�ZDQW�IURP

PH"y�WKH\�ZLOO�GHPDQG�ZLWK�LUULWDWLRQ��7KDW�ZKLFK�LV

WRR�IDU��WKH\�ZLOO�DOVR�VKUXJ�RII��k7KDW
V�QRW�IRU�PH�y

WKH\�ZLOO�VD\��k,�FDQ
W�EH�OLNH�WKDWy�

6RPHWLPHV��WKH�SLFWXUH�\RX�SDLQW�PXVW�FRQWDLQ�DQ

REVFXULW\��D�P\VWLTXH��D�KLQW��7R�FDWFK�WKH�DWWHQWLRQ�RI

\RXU�OLVWHQHUV��WKH\�PXVW�IHHO�LW�LV�VRPHWKLQJ�ZRUWK

FDWFKLQJ��7KHQ�WKH\�ZLOO�H[HUW�WKHPVHOYHV�WR�KHDU�DQG

VHH�LW��7KHQ�WKH\�ZLOO�RSHQ�WKHLU�KHDUWV�WR�WKH�LGHD�



:LWK�KHDUW��ZLWK�ORYH
C:RUGV�WKDW�FRPH�IURP�WKH�KHDUW��HQWHU�WKH�KHDUW�
�7KLV

LV�D�NH\�WR�HIIHFWLYH�HGXFDWLRQ�

*LYH�\RXU�KHDUW�WR�EXLOGLQJ�RWKHUV��'R�LW�ZLWK�VLQFHULW\�

ZLWK�DWWHQWLYHQHVV��ZLWK�FDUH��)RFXV�RQ�WKH�SHUVRQ�RU

SHRSOH�\RX�ZDQW�WR�KHOS��&RQFHQWUDWH�RQ�HQODUJLQJ

WKHP��RQ�EHQHILWLQJ�WKHP��:UDS�WKHP�ZLWK�WKH�PDQWOH

RI�\RXU�ORYH�

<RX�DQG�,��RQH
7KHUH�LV�D�VHFUHW�WR�JLYLQJ�WR�RWKHUV��D�VHFUHW�WR�JLYLQJ

WKHP�\RXU�KHDUW��7KHUH�LV�D�JROGHQ�UXOH�WR�ORYLQJ

RWKHUV��7KLV�LV�WR�LGHQWLI\�WRWDOO\�ZLWK�WKHP�

<RX�QHHG�WR�VHH�WKHLU�ZHOIDUH�DV�\RXU�ZHOIDUH��WKHLU

SURVSHULW\�DV�\RXU�SURVSHULW\��<RX�QHHG�WR�ORRN�RQ

WKHLU�YLFWRU\�DV�\RXU�YLFWRU\��WKHLU�KDSSLQHVV�DV�\RXU

KDSSLQHVV��<RX�QHHG�WR�IHHO�WKHLU�JUHDWQHVV�DV�\RXU

JUHDWQHVV��<RX�QHHG�WR�VXIIHU�WKHLU�SDLQ�DV�\RXU�SDLQ�

7R�ORYH�RWKHUV�DV�\RX�ORYH�\RXUVHOI��\RX�QHHG�WR�ORYH

WKH�WZR�RI�\RX�DV�RQH�



&KDUOHV��-DFN�DQG�,YDQ�%DOIRXU�DUH�WKUHH�EURWKHUV��7KH\�DOO
EHFDPH�GHQWLVWV�
³,W�LV�DPD]LQJ�´�VD\V�-DFN��³WKDW�WKUHH�EURWKHUV�ZKR�JUHZ
XS�WRJHWKHU��SOD\HG�WRJHWKHU��IRXJKW�WRJHWKHU��VKRXOG
FKRRVH�WKH�VDPH�SURIHVVLRQ�´
³:KDW�LV�HYHQ�PRUH�DPD]LQJ�´�VD\V�,YDQ��³LV�WKDW�WRGD\�ZH
ZRUN�WRJHWKHU�LQ�WKH�VDPH�SUDFWLFH�´
³2XU�OLYHV�DUH�LQWHUWZLQHG�DV�QHYHU�EHIRUH�´�DGGV�&KDUOHV�
³1RW�RQH�RI�XV�ZRUNV�VLPSO\�IRU�KLPVHOI�DQG�KLV�IDPLO\�±�KH
ZRUNV�IRU�DOO�WKUHH�RI�XV��:H�KDYH�UHYLYHG�WKH�IDPRXV�FDOO
±�µ2QH�IRU�DOO��$OO�IRU�RQH�¶´
³,�QHYHU�UHDOO\�XQGHUVWRRG�WKDW�SKUDVH�EHIRUH�´�VD\V�,YDQ�
³QRZ��,�OLYH�LW��7KH�IHHOLQJ�LV�IDQWDVWLF�´
³,�DP�PRUH�DOLYH�WKDQ�HYHU�EHIRUH�´�DGGV�,YDQ��³,�OLYH�IRU
WKH�WKUHH�RI�XV��,�IHHO�IRU�WKH�WKUHH�RI�XV��,�VWULYH�IRU�WKH
WKUHH�RI�XV��,QVWHDG�RI�EHLQJ�RQH�SHUVRQ��,�DP�WKUHH��,
KDYH�WULSOHG�´
³7KHUH�LV�D�VWRU\�´�VD\V�&KDUOHV��³RI�D�GUXQN�ZKR�WXUQV�WR
KLV�GULQNLQJ�SDUWQHU�DQG�VREV��³LI�\RX�ZHUH�UHDOO\�P\�IULHQG�
\RX�ZRXOG�WHOO�PH�ZKDW�KXUWV�PH�´�,�UHDOO\�IHHO�WKDW�DV
VXSHU�SDUWQHUV��ZH�ODXJK�WRJHWKHU��ZH�FU\�WRJHWKHU�´
³,�NQRZ�RI�KXVEDQG�ZLYHV�ZKR�DUH�DV�DSDUW�DV�WZR
VWUDQJHUV�HYHU�ZHUH�´�VD\V�-DFN��³1RZ�WKDW�,�NQRZ�ZKDW�LW
LV�WR�KDYH�WKH�RSSRVLWH�RI�WKLV�±�ERWK�DW�KRPH�LQ�P\�RZQ
PDUULDJH�DQG�KHUH�DW�ZRUN�ZLWK�P\�EURWKHUV�±�,�UHDOO\�IHHO
VDG�IRU�WKHP�´



³2XU�FKDOOHQJH�WRGD\�LV�´�FRQFOXGHV�-DFN��³WR�WDNH�WKLV
EHDXWLIXO�VHQVH�RI�XQLW\�WKDW�ZH�KDYH�KHUH��DQG�H[WHQG�LW�WR
WKH�UHVW�RI�RXU�IDPLO\��RXU�SDWLHQWV��QHLJKERUV��IULHQGV�DQG
HYHU\RQH�HOVH�ZH�NQRZ�´



&+$37(5�9,,
7KURXJK�DQG�WKURXJK

$�VLJQ�WKDW�\RX�KDYH�UHDFKHG�*5($71(66��LV�ZKHQ�\RX

VWRS�WKLQNLQJ�RQO\�RI�\RXUVHOI��\RXU�FRPIRUW��\RXU�JDLQ�

\RXU�IXWXUH��,QVWHDG��\RX�ORRN�DIWHU�\RXU�JUHDWHU�ERG\�

WKH�SHRSOH�DURXQG�\RX��\RXU�VWUHHW��\RXU�WRZQ��\RXU

ZRUOG�

7KHUHIRUH��GR�QRW�WKLQN��k+RZ�FDQ�,�LPSURYH�P\�VLWXD�

WLRQ"y�7KLQN�UDWKHU��k+RZ�FDQ�,�LPSURYH�RXU

VLWXDWLRQ"y

'R�QRW�WKLQN��k:KDW�DUH�P\�KRSHV�IRU�WKH�IXWXUH"y

7KLQN�UDWKHU��k:KDW�DUH�RXU�KRSHV�IRU�WKH�IXWXUH"y

'R�QRW�WKLQN��k:KDW�DUH�P\�WDUJHWV"y�7KLQN�UDWKHU�

k:KDW�DUH�RXU�WDUJHWV"y

(YHQ�ZKHQ�\RX�DUH�QRW�DFWLYHO\�LQYROYHG�ZLWK�WKH�OLYHV

RI�RWKHUV��\RX�FDQ�WKLQN�LQ�WKLV�ZD\��<RX�PD\�SODFH

\RXU�ZDJHV�LQ�\RXU�RZQ�SRFNHW��\RX�PD\�VSHQG�LW�RQ



\RXU�RZQ�QHHGV��EXW�ZKHQ�\RX�WKLQN��WKLQN�RI�WKH

JUHDWHU�FRPPXQLW\�

'R�WKLV��DQG�\RX�JHQHUDWH�D�VHQVH�RI�JRRGZLOO��'R�WKLV�

DQG�\RX�SURGXFH�KDUPRQ\�DPRQJVW�PDQ\��PDQ\�SHRSOH

q�WKRVH�\RX�NQRZ��DV�ZHOO�DV�WKRVH�\RX�PD\�QHYHU

PHHW�

$�FRQGLWLRQ
7KH�SUREOHP�ZLWK�WKH�DERYH�LGHD�WKRXJK��LV�VLQFHULW\�

,W�KDV�WR�EH�UHDO��7R�VWRS�WKLQNLQJ�C,
��DQG�VWDUW

WKLQNLQJ�CXV
��\RX�PXVW�OLYH�LW��<RX�PXVW�EH�LW��7R�KDQJ

RQWR�VXFK�JLDQW��YDVW��EURDG�WKRXJKWV��\RX�PXVW�LQ

VRPH�ZD\�OLYH�WKHP��FRQFUHWL]H�WKHP��<RX�PXVW�GR

VRPHWKLQJ�WR�VROLGLI\�WKLV�DSSURDFK��<RX�PXVW�GR

VRPHWKLQJ�WR�PDLQWDLQ�\RXU�QREOH�LQWHQW��7KLV

VRPHWKLQJ�LV�*,9(�

$�JUHDW�SKLORVRSKHU�RQFH�FDOFXODWHG�WKDW�LI�HYHU\RQH�LQ

WKH�ZRUOG�JDYH����RI�KLV�RU�KHU�HDUQLQJV�WR�FKDULW\�

WKHUH�ZRXOG�EH�QR�PRUH�SRYHUW\��7KLV�LV�WKH�SRZHU�RI

JLYLQJ�



*LYH
7R�UHDFK�IRU�JUHDWQHVV�\RX�KDYH�WR�VWDUW�QRW�ZLWK�WKH

ZRUOG��EXW�ZLWK�\RXUVHOI��'HFLGH�QRZ�WR�EHFRPH�D�JLYHU�

$QG�EDFN�XS�WKLV�GHFLVLRQ�ZLWK�D�FRPPLWPHQW��ZLWK�D

SURPLVH�

5HVROYH�WKDW�IURP�WKLV�SRLQW�RQ��WKDW�\RX�ZLOO�JLYH�DW

OHDVW�����RI�\RXU�HDUQLQJV�WR�WKRVH�ZKR�KDYH�OHVV�WKDQ

\RX��7KLV�LV�WKH�IDPRXV�ELEOLFDO�WLWKH��9HU\�ZHDOWK\

SHRSOH�WRGD\�ZLOO�SRLQW�WR�WKLV�WLWKH�DQG�WHOO�\RX�WKDW�LW

LV�WKH�VHFUHW�RI�WKHLU�JRRG�IRUWXQH�

7HQ�SHUFHQW�RI�\RXU�QHW�HDUQLQJV�LV�QRW�WKDW�ODUJH�D

VDFULILFH��,W�LV�DOVR�QRW�VR�GLIILFXOW�WR�GR�WKLV�LI�\RX�JLYH

LW�DV�VRRQ�DV�\RX�UHFHLYH�LW��7KH�SUREOHP�OLHV�ZKHQ�\RX

GHOD\�\RXU�SURPLVH��<RXU�GHEW�WKHQ�JURZV�KXJH��,W

EHFRPHV�D�PHQWDO�PRXQWDLQ�q�RQH�WKDW�ORRNV

LQYLQFLEOH�

,JQRUH�WKH�GHEW��OHW�LW�VOLGH�DZD\�DQG�GLVVROYH��DQG�\RX

ORVH�LW��)RU�QR�RQH�ZLOO�FRPH�WR�\RXU�GRRU�DQG�GHPDQG

WKLV�PRQH\��1R�RQH�ZLOO�EHJ�DQG�SOHDG�ZLWK�\RX�IRU�LW�

$QG�VR��\RX�ZLOO�ORVH�WKH�RSSRUWXQLW\�WR�KHOS�RWKHUV��6R�

\RX�ZLOO�ORVH�WKH�JUHDWQHVV�WKDW�FRPHV�IURP�WKLV�DFW�



7LPH�RXW
7KHUH�LV�DQRWKHU�WLWKH�\RX�FDQ�JLYH��7KLV�LV�����RI�\RXU

WLPH��7KHUH�LV�PXFK�\RX�FDQ�EX\�ZLWK�PRQH\��7KHUH�LV

DOVR�PXFK�WKDW�PRQH\�FDQQRW�EX\��7KHUH�DUH�PDQ\

DUHDV�ZKHUH�RQO\�\RXU�SDUWLFLSDWLRQ��\RXU�SK\VLFDO

FRQWULEXWLRQ��PDNHV�D�GLIIHUHQFH�

7KLV�GRHV�QRW�KDYH�WR�EH�����RI�\RXU�WRWDO�GD\��DOPRVW

WZR�DQG�D�KDOI�KRXUV��,W�FDQ�EH�D�WLWKH�RI�WKH�DFWLYH�

SURILWDEOH��PRQH\�HDUQLQJ�SDUW�RI�\RXU�GD\�

,I�\RX�ZRUN�DQ���KRXU�GD\��WKLV�WUDQVODWHV�LQWR����

PLQXWHV��0DNH�D�UHVROXWLRQ�WKHQ�WR�JLYH�DW�OHDVW���

PLQXWHV�HDFK�GD\�WR�RWKHUV��WR�WKRVH�OHVV�IRUWXQDWH

WKDQ�\RX��*LYH�VRPH�RI�WKLV�WLWKH�WLPH�WR�\RXU�FKLOGUHQ�

*LYH�LW�DOVR�WR�IDPLO\�WKDW�LV�PRUH�GLVWDQW��*LYH�LW�WR

\RXU�QHLJKERUV��*LYH�LW�WR�VWUDQJHUV��7KLV�LV�DQ

LPSRUWDQW�SDUW�RI�EHLQJ�JUHDW�

-DQLFH�'DQFHU�KDV�D�JHQHUDO�VWRUH��,Q�LW�VKH�VHOOV�SRWV�
SDQV��VRFNV��VKLUWV��FDQQHG�IRRGV��FDNHV��FDQGOHV��VRDSV�
SHUIXPHV��VXQJODVVHV��WR\V��HWF�
³,I�P\�VKRS�ZHUH���VWRULHV�KLJK��,�ZRXOG�KDYH�D�GHSDUWPHQW
VWRUH�´�VD\V�-DQLFH�



6WLOO��-DQLFH¶V�VWRUH�LV�D�ZRQGHU��,WV�SODFH�LV�QH[W�WR�D
PRGHUQ�VKRSSLQJ�FHQWHU�WKDW�ERDVWV�PDQ\�VSHFLDOW\�VKRSV
DV�ZHOO�DV�JUHDW�GHSDUWPHQW�VWRUHV��$OO�WKHVH�JOLWWHU�ZLWK
DUWLVWLF�ZLQGRZV�DQG�FKLF�OLQHV��%\�ULJKWV��-DQLFH¶V�VWRUH
VKRXOG�EH�GHDG��DQ�DQDFKURQLVP��D�TXDLQW�SLHFH�RI�KLVWRU\�
-DQLFH�KRZHYHU��KLUHV�ILYH�DVVLVWDQWV��DQG�WKH\�DUH�EXV\
DOO�GD\��:KDW�LV�WKH�VHFUHW�RI�KHU�VXFFHVV"
$ORQJ�ZLWK�UXQQLQJ�WKH�VWRUH��-DQLFH�KDV�DQRWKHU�EXVLQHVV�
6KH�FDOOV�LW�µD�FXS�RI�WHD¶��,Q�RQH�FRUQHU�RI�WKH�VWRUH��-DQLFH
KDV�WHD��FRIIHH��VXJDU��VZHHWHQHU��PLON��DQG�D�WXE�RI�IUHVK
FRRNLHV��,Q�WKH�VDPH�FRUQHU�DOVR��LV�-DQLFH�KHUVHOI��+HUH
VKH�PDNHV�KHUVHOI�DYDLODEOH�IRU�DOO�ZKR�FRPH�ZLWK�WKHLU
WDOHV�RI�ZRH�DQG�PLVHU\�
-DQLFH�OLVWHQV�ZLWK�SDWLHQFH�WR�WKH�VWRULHV�RI�RWKHUV��6KH
JLYHV�WKHP�KHU�DWWHQWLRQ��KHU�FRQFHQWUDWLRQ��6KH�HYHQ
RIIHUV�D�OLWWOH�DGYLFH��WKRXJK�QRW�WRR�PXFK��6KH�DOORZV�KHU
FXVWRPHUV�WR�WDON�DV�PXFK�DV�WKH\�ZDQW��7KHUH�LV�QR
FKDUJH�IRU�WKLV�VHUYLFH�
-DQLFH�KDV�PDGH�PDQ\�IULHQGV�ZLWK�KHU�VWRUH��6KH�LV�RIWHQ
D�JXHVW�DW�ZHGGLQJV��HQJDJHPHQWV�DQG�JUDGXDWLRQV�
6RPHWLPHV��VKH�DOVR�JRHV�WR�IXQHUDOV«
³0\�SURILWV�DUH�VPDVKLQJ�´�VD\V�-DQLFH��³7KH�VWRUH�LV
WKULYLQJ��6WLOO��P\�JUHDWHVW�JDLQV�DUH�P\�SHUVRQDO�RQHV��,
GHULYH�KXJH�VDWLVIDFWLRQ�IURP�DOO�,�GR�IRU�RWKHUV��6LPSO\�E\
OLVWHQLQJ��,�VKRZ�SHRSOH�KRZ�WR�IHHO�JRRG�DERXW�WKHP�



VHOYHV��6LPSO\�E\�FDULQJ��,�KHOS�WKHP�WXUQ�PLVHU\�LQWR
VXFFHVV��GHVSDLU�LQWR�ODXJKWHU�
³2I�DOO�WKH�SHRSOH�,�KDYH�KHOSHG��,�KDYH�KHOSHG�P\VHOI�WKH
PRVW��,�DP�D�GLIIHUHQW�SHUVRQ�WRGD\��ZLVHU��PRUH�PDWXUH�
PRUH�SDWLHQW��PRUH�FDULQJ��,�ORYH�EHLQJ�ZKR�,�DP�´
-DQLFH�LV�D�JUHDW�ZRPDQ�



3DUW����LQ�VKRUW«
��L���7R�DIIHFW�RWKHU�SHRSOH
V�OLYHV��\RX�KDYH�WR�HQWHU

WKHLU�OLYHV��7R�HQWHU�WKHLU�OLYHV��\RX�PXVW�JDLQ�WKHLU

UHVSHFW��7R�JDLQ�WKHLU�UHVSHFW��\RX�PXVW�JLYH�WKHP

ZKDW�WKH\�ZDQW�

��LL���:KDW�SHRSOH�PRVW�QHHG�DQG�ZDQW��LV�WR�EH�JUHDW�

7KHUHIRUH��PDNH�LW�\RXU�EXVLQHVV�WR�PDNH�RWKHUV�JUHDW�

7KLV�LV�LQ�WXUQ��ZLOO�PDNH�\RX�HYHQ�JUHDWHU�

��LLL���8VXDOO\�WKRVH�\RX�JLYH�WR�DUH�VPDOOHU�WKDQ�\RX

DUH��7KHUHIRUH��GR�QRW�H[SHFW�UHSD\PHQW�RU�WKDQNV

IURP�WKHP��.QRZ�WKRXJK�WKDW�HYHU\�JUHDW�DFW�\RX�GR

SURGXFHV�IUXLW��7KLV�LV�D�IUXLW�\RX�ZLOO�HQMR\�

��LY���<RX�FDQQRW�DFWXDOO\�PDNH�RWKHUV�JUHDW��EXW�\RX

FDQ�KHOS�WKHP�EHFRPH�JUHDW��7KH�EHVW�WRRO�IRU�GRLQJ

WKLV�LV�HQFRXUDJHPHQW�

��Y���'R�QRW�MXVW�HQFRXUDJH�RWKHUV��(GXFDWH�WKHP��6KRZ

WKHP�ZKDW�LW�PHDQV�WR�EH�JUHDW��3RLQW�WKHP�WRZDUGV

JUHDWQHVV�

��YL���*LYH�\RXU�KHDUW�WR�EXLOGLQJ�RWKHUV��&DUH�DERXW

WKHP�DV�\RX�FDUH�IRU�\RXUVHOI��6HH�WKHLU�ZHOIDUH�DV�\RXU

ZHOIDUH��9LHZ�WKHLU�SURVSHULW\�DV�\RXU�SURVSHULW\�



��YLL���7KLQN�WKRXJKWV�WKDW�JR�EH\RQG�\RX�q�EH\RQG

\RXU�FRPIRUW��EH\RQG�\RXU�IXWXUH��EH\RQG�\RXU�RZQ

JDLQ��7KLQN�UDWKHU��RI�\RXU�JUHDWHU�VHOI��)RFXV�RQ�\RXU

JUHDWHU�ERG\��7KLV�ERG\�LV�WKH�SHRSOH�DURXQG�\RX��\RXU

VWUHHW��\RXU�WRZQ��\RXU�ZRUOG�

%DFN�XS�WKLV�RXWORRN�E\�JLYLQJ�RI�\RXUVHOI�WR�RWKHUV�

*LYH�DW�OHDVW�����RI�\RXU�HDUQLQJV�WR�WKRVH�ZKR�KDYH

OHVV�WKDQ�\RX�GR��*LYH�DW�OHDVW�����RI�\RXU�WLPH�WR

WKRVH�ZKR�QHHG�\RXU�KHOS�



�3$57�)285

<RX



&+$37(5�,
7R�EH

'RLQJ�JUHDW�DFWV�LV�QRW�HQRXJK��<RX�KDYH�WR�EH�D�JUHDW

SHUVRQ��1HYHUWKHOHVV��E\�GRLQJ�JUHDW�DFWV��\RX�FDQ

EHFRPH�JUHDW��(YHU\�DFW�\RX�GR��LQ�VRPH�VPDOO�ZD\�

DIIHFWV�\RXU�HQWLUH�SHUVRQDOLW\�

)RU�LQVWDQFH��LI�\RX�DUH�KDUVK��GHPDQGLQJ��LQWROHUDQW�

LI�\RX�IRUHYHU�VQDS�DW�RWKHUV��\RX�DUH�DQ�LPSDWLHQW

SHUVRQ��)RUFLQJ�\RXUVHOI�WR�DFW�LQ�DQ�HDV\JRLQJ�ZD\

ZLOO�QRW�FKDQJH�WKLV��<RXU�SHUIRUPDQFH�PLJKW�ZLQ�\RX

DQ�DZDUG��EXW�LW�GRHV�QRW�PDNH�\RX�VRPHWKLQJ�\RX�DUH

QRW�

+RZHYHU��LI�\RX�NHHS�XS�WKLV�DFW��GDLO\��IRU�D�ORQJ�WLPH�

WKLV�ZLOO�DOWHU�\RXU�FKDUDFWHU��,I�\RX�WUDLQ�\RXUVHOI�WR

GR�WKLV�ZLOOLQJO\��JODGO\��\RX�ZLOO�EH�D�PRUH�VHUHQH�

FDOP��SDWLHQW�SHUVRQ�



$ORQH
*UHDW�SHRSOH�GR�JUHDW�WKLQJV��%XW��HYHQ�ZKHQ�WKH\�DUH

QRW�GRLQJ�DQ\WKLQJ��HYHQ�ZKHQ�WKH\�VLW�TXLHWO\��DORQH�

WKH\�DUH�JUHDW��%HLQJ�JUHDW�GRHV�QRW�GHSHQG�RQ�ZKDW

WKH\�GR��,W�GRHV�QRW�GHSHQG�WKH�RSLQLRQ�RI�RWKHU�SHRSOH�

,W�GRHV�QRW�GHSHQG�RQ�DQ\WKLQJ�EHVLGHV�WKHPVHOYHV�

<RX�LQWHUDFW�ZLWK�WKH�ZRUOG�DURXQG�\RX��<RX�WDNH�D

VKRZHU��<RX�GULYH�\RXU�FDU��<RX�GR�\RXU�ZRUN��<RX�EX\

\RXU�JURFHULHV��<RX�GULQN�\RXU�FRIIHH��<RX�ORRN�DW�WKH

FORXGV��<RX�SLFN�IORZHUV��<RX�MXPS�RYHU�IHQFHV��,I�\RX

OLYHG�LQ�D�ZRUOG�ZKHUH�WKHUH�ZHUH�QR�VKRZHUV��FDUV�

ZRUN�WR�GR��JURFHULHV��HWF���QRQH�RI�WKLV�ZRXOG�EH

SRVVLEOH�

<RX�LQWHUDFW�ZLWK�SHRSOH��<RX�WDON�ZLWK�\RXU�KXVEDQG

RU�ZLIH��<RX�DUJXH�ZLWK�D�WD[L�GULYHU��<RX�JLYH

LQVWUXFWLRQV�WR�\RXU�VHFUHWDU\��<RX�VPLOH�DW�D

FXVWRPHU��<RX�ERWKHU�\RXU�EDQN�PDQDJHU��<RX�SOD\

ZLWK�\RXU�FKLOGUHQ��,I�\RX�OLYHG�DOO�DORQH�LQ�WKH�ZRUOG�

QRQH�RI�WKLV�ZRXOG�EH�SRVVLEOH�

%XW�EHVLGHV�WKH�WLPH�\RX�JLYH�WR�\RXU�ZRUOG�DQG�WKH

SHRSOH�ZKR�LQKDELW�\RXU�ZRUOG��\RX�DOVR�VSHQG�WLPH

DORQH��<RX�DOVR�VSHQG�WLPH�E\�\RXUVHOI��QRW�GRLQJ



DQ\WKLQJ��QRW�LQYROYHG�LQ�DQ\WKLQJ��$W�VXFK�PRPHQWV�

\RX�DOVR�QHHG�WR�EH�JUHDW�

'RQ·W�NLOO�LW
1R�PDWWHU�KRZ�EXV\�\RX�DUH��QR�PDWWHU�KRZ�ELJ�\RXU

EXUGHQV��KRZ�GLIILFXOW�\RXU�GXWLHV��QR�PDWWHU�KRZ

PDQ\�SHRSOH�\RX�VSHDN�ZLWK�DQG�GHDO�ZLWK��WKHUH�DUH

TXLHW�PRPHQWV�LQ�\RXU�HYHU\�GD\��7KHUH�DUH�PRPHQWV

ZKHQ�\RX�DUH�DORQH�ZLWK�\RXU�WKRXJKWV��DORQH�ZLWK

\RXUVHOI��+HUH�WRR�\RX�QHHG�WR�EH�LPSRUWDQW��DOLYH��)LOO

WKHVH�PRPHQWV�ZLWK�WKRXJKWV�WKDW�DUH�LPSRUWDQW�

DOLYH��DQG�\RX�DUH�JUHDW��.LOO�WKHVH�PRPHQWV��DQG�\RX

NLOO�D�SDUW�RI�\RXUVHOI�

7KHUH�DUH�SHRSOH�ZKR�FDQQRW�EHDU�WR�EH�E\�WKHPVHOYHV�

7KH\�FDQQRW�VSHQG�WKH�VKRUWHVW�WLPH�LQ�WKHLU�RZQ

FRPSDQ\��7KH\�PXVW�GR�VRPHWKLQJ��KDQGOH�VRPHWKLQJ�

VD\�VRPHWKLQJ��7KH\�PXVW�KDYH�PXVLF�DQG�QRLVH�DQG

DFWLYLW\��7KH\�IRUHYHU�UXQ�DZD\�IURP�WKHPVHOYHV�

%XW�WKH\�DUH�ZURQJ��7KH\�PDNH�D�WHUULEOH�PLVWDNH��$OO

SHRSOH�PXVW�OHDUQ�WR�EH�DORQH��7KH\�PXVW�HQMR\�EHLQJ

DORQH��,I�QHFHVVDU\��WKH\�PXVW�WUDLQ�WKHPVHOYHV�WR�EH

DORQH��7KLV�LV�YLWDO�IRU�WKHLU�KHDOWK�DQG�KDSSLQHVV�



6WHYH�5XGG\�FRXOG�QRW�EHOLHYH�LW��7KLV�ZDV�OLNH�WKH�NLGV¶
VWRU\ERRNV��OLNH�WKH�PRYLHV��+HUH�KH�ZDV��VWXFN�RQ�D�ELJ
URFN�LQ�WKH�PLGGOH�RI�WKH�VHD��+H�KDG�D�IUHVK�ZDWHU�SRRO�
+H�KDG�FRFRQXW�WUHHV��7KH�ZHDWKHU�ZDV�SOHDVDQW��$QG�KH
ZDV�DORQH�
6WHYH�KDG�JRQH�VDLOLQJ�HDUO\�WKDW�PRUQLQJ��JRW�ORVW�LQ�D
VWRUP��VPDVKHG�KLV�ERDW�RQ�VRPH�URFNV��DQG�ZDV�DEVR�
OXWHO\�VWUDQGHG��)RU�KRZ�ORQJ"�:KR�NQRZV"
6WHYH�KDV�D�VZHHW�ZLIH��WZR�JURZLQJ�FKLOGUHQ��DQG�WZR
GRJV��+H�RZQV�D�JRRG�EXVLQHVV��+H�OLYHV�LQ�D�ILQH�KRXVH�
+H�ULGHV�KRUVHV��+H�F\FOHV��+H�VNLV��+H�GLYHV��+H�ERDWV�
6WLOO��6WHYH�LV�QRW�KDSS\��+H�RSHQO\�DGPLWV�WKLV�
³:KDW¶V�HDWLQJ�\RX��6WHYH�´�D�IULHQG�DVNV�
³1RWKLQJ�UHDOO\�´�KH�DQVZHUV�
%HLQJ�VKLSZUHFNHG�GLG�QRW�UHDOO\�ZRUU\�6WHYH��³6RPHRQH
LV�VXUH�WR�FRPH�E\�´�KH�WKRXJKW��+H�ZDV�QRW�WRR�DQ[LRXV
DERXW�KRPH�RU�ZRUN�HLWKHU��+LV�ZLIH�ZDV�HIILFLHQW��OHYHO�
KHDGHG�DQG�ZRXOG�QRW�SDQLF��+LV�VHFUHWDU\�ZDV�XVHG�WR
UXQQLQJ�KLV�EXVLQHVV�E\�KHUVHOI�
³0D\EH�´�WKRXJKW�6WHYH��³WKLV�ZLOO�EULQJ�VRPH�DGYHQWXUH�
VRPH�H[FLWHPHQW��EDFN�LQWR�P\�OLIH�´
6WHYH�VSHQW�DOPRVW�WZR�ZHHNV�RQ�KLV�LVODQG��+HOS�GLG�QRW
FRPH�DV�TXLFNO\�DV�KH�WKRXJKW�LW�ZRXOG��,W�DOVR�ZDV�QRW
H[FLWLQJ��1R�ILHUFH�VDYDJHV�RU�DQLPDOV�WKUHDWHQHG�KLP�
7KHUH�ZDV�QR�ODFN�RI�IRRG�DQG�GULQN��7KHUH�ZHUH�QR
YLFLRXV�VWRUPV�WR�ZHDWKHU�



6WLOO��6WHYH�VSHQW�WKH�WLPH�LQ�D�ZD\�EHWWHU�WKDQ�KH�HYHU
ZRXOG�KDYH�LPDJLQHG��)RU�WKH�ILUVW�WLPH�LQ�PDQ\�\HDUV�
6WHYH�VSHQW�WLPH�DORQH��6WHYH�JRW�WR�NQRZ�KLPVHOI�
$V�6WHYH�VWURGH�WKH�EHDFKHV��KH�DVNHG�KLPVHOI�PDQ\
SURELQJ�TXHVWLRQV�
³$P�,�D�JRRG�KXVEDQG"�'R�,�IXOILOO�P\�GXW\�DV�D�IDWKHU"�,
VHQG�WKH�NLGV�WR�JRRG�VFKRROV�DQG�WDNH�FDUH�RI�DOO�WKHLU
PDWHULDO�QHHGV��EXW�LV�WKLV�HQRXJK"
³$�IULHQG�RQFH�KLQWHG�WR�PH�WKDW�,�OLYH�RQO\�IRU�P\VHOI�±�LV
WKLV�WUXH"�$P�,�RQO\�ORRNLQJ�RXW�IRU�P\VHOI��RU�GR�,�JLYH�WR
RWKHUV�DV�ZHOO"
³:KDW�LV�WKH�SXUSRVH�RI�P\�OLIH"�:KHUH�DP�,�KHDGLQJ"
:KHUH�ZLOO�,�EH�LQ�WHQ�\HDUV¶�WLPH"�:KR�ZLOO�,�EH�LQ�WHQ
\HDUV¶�WLPH"�,Q�WZHQW\�\HDUV¶�WLPH"�$P�,�WKH�SHUVRQ�,
ZRXOG�OLNH�WR�EH"�'R�,�OLNH�P\VHOI"
6WHYH�UHWXUQHG�IURP�KLV�µYDFDWLRQ¶�ZLWK�QHZ�VROXWLRQV��ZLWK
QHZ�UHVROXWLRQV��+H�KDG�DGMXVWHG�VRPH�RI�KLV�SHUVSHF�
WLYHV��VRPH�RI�KLV�SULRULWLHV��+H�ZDV�PRUH�UHOD[HG��SRVL�
WLYH��JRDO�GLUHFWHG��+H�ZDV�UHDG\�WR�ZRUN��+H�ZDV�UHDG\�WR
FKDQJH�
7KH�QHZ�6WHYH�VXUSULVHG�DQG�GHOLJKWHG�KLV�IDPLO\�DQG
IULHQGV��7KH�QHZ�6WHYH�HQMR\HG�EHLQJ�WKH�QHZ�6WHYH�



&+$37(5�,,
5HVSHFW

:KDW�DUH�WKH�TXDOLWLHV�\RX�QHHG�WR�WDNH�SOHDVXUH�IURP

\RXUVHOI"�7KH�DWWULEXWHV�WKDW�DOORZ�\RX�WR�HQMR\�EHLQJ

DORQH��HQMR\�VSHQGLQJ�WLPH�ZLWK�\RXUVHOI"�2QH�RI�WKHP

LV�KRQRU�

$OO�SHRSOH�QHHG�RWKHUV�WR�UHVSHFW�WKHP��$�OLIH�ZKHUH

RWKHUV�WKLQN�QRWKLQJ�RI�\RX��ZKHUH�WKH\�KDWH�\RX��LV�QR

OLIH��$�OLIH�ZKHUH�RWKHUV�DUH�FROG��LQGLIIHUHQW�

XQIULHQGO\�WRZDUGV�\RX��LV�GLVPDO��,W�ZRXOG�EH�EHWWHU�WR

EH�GHDG�WKDQ�WR�OLYH�LQ�VXFK�D�ZD\�

,Q�FRQWUDVW��WKH�PRUH�RWKHUV�UHVSHFW�\RX��WKH�PRUH

DOLYH�\RX�DUH��7KH�PRUH�WKH\�DFNQRZOHGJH�DQG�DFFHSW

\RX��WKH�PRUH�WKH\�DGPLUH��DSSUHFLDWH�DQG�EHIULHQG

\RX��WKH�PRUH�FKHHUIXO�\RX�DUH��$QG�WKH�XOWLPDWH

H[SUHVVLRQ�RI�VXFK�UHVSHFW��VXFK�KRQRU��LV�ORYH��7KLV

OHDGV�WR�DQ�HYHQ�JUHDWHU�KDSSLQHVV��+RZ�GR�\RX�ZLQ

VXFK�UHVSHFW"



'HYLFHV
&KLOGUHQ�ZLOO�GUDZ�SLFWXUHV��VLQJ�VRQJV��GDQFH�DQG

SRXU�FXSV�RI�MXLFH��WR�ZLQ�D�SDUHQW
V�DSSURYDO��/LNH

FKLOGUHQ��DGXOWV�DOVR�VHHN�DQG�KXQW�WKH�DSSURYDO�RI

RWKHUV��7KH\�XVH�D�PHGOH\�RI�WDFWLFV�WR�ZLQ�DWWHQWLRQ

DQG�DGPLUDWLRQ�IURP�DOO�ZKR�NQRZ�WKHP��7KH\�HYHQ

ZDQW�WRWDO�VWUDQJHUV�WR�WKLQN�KLJKO\�RI�WKHP�

2QH�RI�WKHVH�GHYLFHV�LV�WR�GUHVV�LQ�VW\OLVK��VKDUS�ZD\V

q�WR�VHHN�RXW�FORWKHV�WKDW�SOD\�RXW��WKDW�SURPRWH�WKHLU

JRRG�ORRNV��JHPV�WR�GHFRUDWH�WKHLU�ERGLHV��SDLQWV�WR

FRORU�WKHLU�KHDGV�

$QRWKHU�GHYLFH�LV�WR�EX\�FRVWO\�H[WUDV�q�WR�OLYH�LQ�JUDQG

KRPHV��VXUURXQG�WKHPVHOYHV�ZLWK�DQWLTXH�IXUQLVKLQJV�

XQLTXH�ILWWLQJV��GULYH�KLJK�SULFHG�FDUV��SOXJ�LQWR�KLJK�

IO\LQJ�JDGJHWV��EX\�\DFKWV��SODQHV�DQG�KHOLFRSWHUV��OLNH

NLGV�EX\LQJ�FDQG\�

<HW�DQRWKHU�GHYLFH�LV�WR�DFW�LQ�DQ�DWWUDFWLYH�ZD\�q�WR

OLVWHQ�ZLGH�H\HG�DQG�RSHQ�PRXWKHG�WR�RWKHU�SHRSOH
V

VWRULHV��JLJJOH�DQG�IOLUW��WHOO�MRNHV�DQG�IDOO�RQ�WKH�IORRU

ODXJKLQJ�DW�RWKHUV
�MRNHV��IODWWHU�DQG�VWURNH�DQG

EDFNVODS�RWKHUV�



7KHVH�GHYLFHV�DOO�ZRUN��7KH\�GUDZ�DWWHQWLRQ�DQG

DGPLUDWLRQ��HYHQ�DZH��7KHUH�LV�D�SUREOHP�WKRXJK��)RU

WKH\�DUH�D�OLWWOH�OLNH�VDOWZDWHU�WR�WKH�WKLUVW\�

:KHQ�\RX�GUDZ�KLJK�UHJDUG�LQ�VXFK�ZD\V��\RX�IHHO

NHHQO\��WKDW�WKLV�KLJK�UHJDUG�LV�QRW�IRU�\RX��EXW�UDWKHU

IRU�\RXU�GUHVV�RU�\RXU�FDU�RU�\RXU�SHUIRUPDQFH��,W�LV

\RXU�DSSHDUDQFH�WKDW�GUDZV�DGPLUDWLRQ��,W�LV�\RXU

IRUWXQH�WKDW�SHRSOH�SUDLVH��9HU\�OLWWOH�RI�WKH�DSSURYDO

LV�\RXUV�

$W�HYHU\�OHYHO
7KLV�SUREOHP�LV�D�SUREOHP�QRW�RQO\�ZKHQ�\RX�EX\

KRQRU�CFKHDSO\
��,W�VHHPV�WR�H[LVW�DW�DOO�OHYHOV�

,PDJLQH��<RX�DUH�D�SROLWLFLDQ�ZKR�KDV�IRXJKW�\RXU�ZD\

WR�WKH�WRS��1RZ��HYHU\ZKHUH�\RX�JR��UHSRUWHUV�ILOP�DQG

SKRWRJUDSK�\RX��7KH\�UHFRUG�DQG�EURDGFDVW�\RXU�HYHU\

ZRUG��%XW��KRZ�PXFK�RI�WKLV�KRQRU�LV�IRU�WKH�SRVLWLRQ

\RX�KROG��DQG�KRZ�PXFK�RI�LW�LV�IRU�\RX"

,PDJLQH��<RX�DUH�D�VFLHQWLVW�ZKR�KDV�ZRUNHG�IRU

GHFDGHV�WR�ILQG�D�QHZ�FXUH�IRU�DQ�ROG�YLUXV��:KHQ�\RX

ILQDOO\�GLVFRYHU�LW��\RXU�SRSXODULW\�VRDUV��7KH�ZRUOG

FRYHUV�\RX�ZLWK�DZDUGV�DQG�DSSODXVH��%XW��KRZ�PXFK



RI�WKLV�JORU\�LV�IRU�\RXU�QHZ�GUXJ��DQG�KRZ�PXFK�RI�LW

LV�IRU�\RX"

,PDJLQH��<RX�DUH�DQ�DXWKRU�ZKR�KDV�VZHDWHG�RYHU�D

QHZ�FODVV�RI�ZRUN��ZKR�KDV�EURNHQ�LQWR�IUHVK�ILHOGV�RI

WKRXJKW��(YHU\ZKHUH�\RX�JR��\RXU�ERRN�LV�RQ�GLVSOD\�

(YHU\RQH�ZDQWV�WR�UHDG�LW��7KH\�DOO�ZHOFRPH�DQG

VDOXWH�\RXU�HIIRUW��%XW��KRZ�PXFK�RI�WKH�LPSRUWDQFH

EHORQJV�WR�\RXU�FRPSRVLWLRQ��DQG�KRZ�PXFK�EHORQJV�WR

\RX"

<RXU�ZRUNV�DQG�\RX
7KH�PRUH�\RX�ODERU�RYHU�D�SURMHFW��WKH�PRUH�LW�EHFRPHV

D�SDUW�RI�\RX��:KHQ�\RX�LQYHVW�WLPH��HIIRUW��IRFXV��FRQ�

FHQWUDWLRQ��VZHDW�DQG�WHDUV�LQWR�D�VSHFLILF�PLVVLRQ�

WKHQ�LW�LV�\RX��:KHQ�\RX�VOHHS��HDW�DQG�EUHDWKH�LW��WKHQ

LW�LV�\RX��,W�LV�DV�PXFK�D�SDUW�RI�\RX�DV�DQ�DUP�RU�D�OHJ�

$V�VXFK��ZKHQ�\RXU�ZRUN�UHFHLYHV�SUDLVH��LW�LV�\RXU

SUDLVH��<RX�PD\�HQMR\�LW�LQ�D�IXOO�ZD\�

2Q�WKH�RWKHU�KDQG��ZKHQ�\RX�UHFHLYH�VRPHWKLQJ�DV�D

JLIW��ZLWK�QR�HIIRUW�DW�DOO��WKHQ�LW�UHPDLQV�RXWVLGH�WR

\RX��,W�FDQQRW�EH�\RXUV��,W�ZLOO�QRW�EH�\RXUV��/LNHZLVH�

WKH�DFFODLP�VXFK�D�JLIW�GUDZV��LV�DOVR�QRW�\RXUV��7KRVH

ZKR�DGPLUH�\RXU�SK\VLFDO�EHDXW\�RU�\RXU�LQKHULWHG



ZHDOWK��DUH�QRW�DGPLULQJ�\RX��7KHLU�SUDLVH�WKHUHIRUH�

FDQQRW�VDWLVI\�\RXU�KXQJHU�IRU�UHFRJQLWLRQ�DQG�UHVSHFW�

³,�GLVFRXUDJH�P\�FKLOGUHQ�IURP�FRPLQJ�WR�P\�SHUIRUPDQ�
FHV�´�VD\V�1HLO�5RE\Q��OHDG�YRFDOLVW�RI�D�SRSXODU�URFN
JURXS��³,�ZDQW�WKHP�WR�NQRZ�PH�DV�D�UHDO�IDWKHU�±�QRW�WKH
V\PERO�WKH�SXEOLF�VHHV�
³'RQ¶W�JHW�PH�ZURQJ��,�DP�SURXG�RI�ZKDW�,�GR�RQ�VWDJH��,
KDYH�WUDLQHG�DQG�WRLOHG�WR�FUHDWH�P\�LPDJH��,�WDNH�P\�ZRUN
VHULRXVO\�EHFDXVH�,�NQRZ�LW�LV�LPSRUWDQW«
³,�VKRZ�P\�DXGLHQFHV�H[XEHUDQFH��D�ORYH�RI�OLIH��7KURXJK
P\�H[DPSOH��WKH\�DOVR�FRPH�WR�H[SUHVV�H[XEHUDQFH�DQG�D
ORYH�RI�OLIH��,�VLQJ�ZLWK�SDVVLRQ�EHFDXVH�OLIH�PXVW�EH�OLYHG
ZLWK�SDVVLRQ��:LWK�WKLV��,�WHDFK�WKH�ZRUOG�WR�OLYH�ZLWK
SDVVLRQ��,�VLQJ�RI�SRZHU��SURGXFWLYH�SRZHU��DQG�,�KHOS�P\
IDQV��P\�IULHQGV��WR�UHOHDVH�WKH�EHDXWLIXO��IUXLWIXO��FUHDWLYH
SRZHU�WKDW�OLHV�LQ�HDFK�RQH�RI�WKHP�
³6WLOO��WKH�ILJXUH�WKDW�DSSHDUV�RQ�WKH�VWDJH�LV�QRW�WKH�UHDO
PH��0\�PDNHXS�DUWLVW�SDLQWV�D�VKLPPHULQJ�PDVN�RQ�P\
IDFH��0\�GUHVVHU�VTXHH]HV�PH�LQWR�OXPLQRXV�VXLWV�DQG
VLOYHU�VOLSSHUV��,�SUDQFH�UDWKHU�WKDQ�GDQFH��,�EHOORZ�UDWKHU
WKDQ�VSHDN��,�VFUHDP�UDWKHU�WKDQ�VLQJ�
³6R�ZKHQ�WKH�FURZGV�KRZO�WKHLU�DSSURYDO��ZKHQ�WKH\
DSSODXG�DQG�DGRUH�PH��ZKHQ�WKH\�URDU�RXW�P\�QDPH��LW�LV
QRW�DFWXDOO\�PH�WKH\�WXUQ�WR«



³,�ZRXOG�OLNH�P\�FKLOGUHQ�WR�NQRZ�WKH�UHDO�PH�«�QR��WKDW
LVQ¶W�WUXH�«�,�KXQJHU�IRU�P\�FKLOGUHQ�WR�NQRZ�WKH�UHDO�PH��,
DFKH�IRU�WKHP�WR�NQRZ�D�ZDUP��KXPDQ�IDWKHU�±�RQH�ZKR
KHOSV�WKHP�ZLWK�VFKRROZRUN�DQG�VKDUHV�WKHLU�MRNHV��ZKR
NLVVHV�DZD\�WKHLU�EUXLVHV�DQG�SOD\V�EDOO��ZKR�FRRNV�EUHDN�
IDVW�DQG�WXFNV�WKHP�LQWR�EHG��ZKR�NQRZV�WKHP�DQG�KROGV
WKHP�DQG�ORYHV�WKHP�
³$QG�,�QHHG�P\�FKLOGUHQ�WR�ORYH�PH«´



&+$37(5�,,,
6XSHUVWDUV

,W�LV�KRZHYHU��SRVVLEOH�IRU�\RX�WR�JDLQ�D�UHDO�UHVSHFW�q

WR�NQRZ�WKH�DFFHSWDQFH�DQG�HVWHHP�RI�\RXU�WUXH�VHOI�

<RX�FDQ�HQVXUH�WKDW�RWKHUV�DGPLUH�PRUH�WKDQ�MXVW

\RXU�ILQH�H\HV��\RXU�FRPLFDO�VWRULHV��\RXU�FDVK�IORZ�RU

\RXU�EROG�H[SORLWV�

$OO�WKLV�VWDUWV�ZKHQ�\RX�OHDUQ�DQG�WUDLQ�\RXUVHOI�WR

UHFRJQL]H�DQG�UHVSHFW�RWKHUV�

$OO�SHRSOH�ZKR�EUHDWKH��PRYH��OLYH�RQ�WKLV�HDUWK

EHOLHYH�WKDW�WKH\�DUH�EHWWHU�WKDQ�RWKHUV�DUH��1RW�RQO\

DUH�WKH\�EHWWHU�WKDQ�VRPH�RWKHUV�DUH��WKH\�DUH�EHWWHU

WKDQ�HYHU\�RWKHU�EHLQJ�LQ�WKH�ZRUOG��7KH\�IHHO�WKH\

KDYH�D�XQLTXH�TXDOLW\��D�PDWFKOHVV�WDOHQW��D�UDUH

JUHDWQHVV�WKDW�QR�RQH�HOVH�VKDUHV�

$UH�WKH\�ULJKW"�<HV��WKH\�DUH��-XVW�DV�QR�WZR�SHRSOH�LQ

WKH�ZRUOG�KDYH�WKH�VDPH�IDFH��VR�WRR�QR�WZR�SHRSOH

KDYH�WKH�VDPH�SHUVRQDOLW\��(DFK�RQH�LV�VSHFLDO��(DFK



RQH�KDV�D�VSHFLDO�TXDOLW\��D�VSHFLDO�VWUHQJWK��(DFK�RQH

KDV�D�VSHFLDO�WUHDVXUH�WKDW�LV�KLV�RU�KHUV��DQG�QRERG\

HOVH
V�

7KH�ZKROH�ZRUOG�LV�GD]]OLQJ��JOHDPLQJ��LQ�LWV�GHVLJQ��LQ

LWV�GHWDLO��/LNHZLVH��DOO�SHRSOH�LQ�WKH�ZRUOG�DUH

GD]]OLQJ��JOHDPLQJ��LQ�WKHLU�GHVLJQ��LQ�WKHLU�GHWDLO�

:LWK�WKHLU�EHDXWLIXO�ERGLHV��WKHLU�ZLGH�QHWZRUN�RI

HPRWLRQV��WKHLU�FRPSOH[��\LHOGLQJ�EUDLQV��WKH\�JORZ�OLNH

VXQV��OLNH�VWDUV��7KH\�DUH�D�VOLFH�RI�D�XQLYHUVH�WKDW�LV

WKH�ILQDO�ZRUN�RI�DUW��WKH�SX]]OH�RI�SX]]OHV��WKH�VHFUHW

RI�VHFUHWV��$V�VXFK��WKH\�WRR�UHIOHFW�WKLV�H[FHOOHQFH�

<RXU�MXGJH
<RX�QHHG�RWKHUV�WR�UHVSHFW�\RX��<RX�QHHG�WKHP�WR

KRQRU�\RX��7KLV�PHDQV�WKDW�HYHU\�WLPH�\RX�PDNH

FRQWDFW�ZLWK�SHRSOH��\RX�DVN�WKHP�WR�WKLQN�KLJKO\�RI

\RX��<RX�DVN�WKHP�WR�MXGJH�\RX�JHQHURXVO\��NLQGO\�

<RX�NQRZ�WKDW�HYHU\RQH�\RX�PHHW�DXWRPDWLFDOO\�UDQNV

\RX��LQVWLQFWLYHO\�KH�RU�VKH�DVVHVVHV�\RX��<RX�ZDQW

WKHP�WR�GHFLGH�LQ�\RXU�IDYRU�

7KH\�DUH�\RXU�MXGJHV��7KH\�DUH�\RXU�FRXUWURRPV��<RX

ZDQW�WR�DWWUDFW�WKHP��HQJDJH�WKHP��VWLU�WKHP��+RZ�GR

\RX�GR�LW"�/LVWHQ�WKHQ�WR�WKH�ZD\�WKH\�WKLQN�



³+PPP��\RX�ZDQW�XV�WR�JUHHW�\RX"�<RX�ZDQW�XV�WR
UHVSHFW�\RX"�<RX�ZDQW�XV�WR�DSSUHFLDWH�\RX"
³/HW¶V�VHH��)LUVW��ZH�QHHG�WR�NQRZ��DUH�\RX�LQWHOOLJHQW�RU
QRW��7KH�VLJQ�RI�VXFK�LQWHOOLJHQFH�LV�KRZ�\RX�JUHHW�XV��KRZ
\RX�YLHZ�XV��KRZ�\RX�UHVSHFW�XV��,I�\RX�NQRZ�KRZ�WR
DSSUHFLDWH�XV��WKHQ�DOO�LV�ZHOO��,I�QRW��\RX�PXVW�EH�VWXSLG�
6XUHO\��\RX�GR�QRW�H[SHFW�XV�WR�UHFRJQL]H�DQG�UHVSHFW�D
VWXSLG�SHUVRQ"´

<RX�ZDQW�RWKHUV�WR�VHH�JUHDWQHVV�LQ�\RX"�7KHQ�\RX

PXVW�VHH�LW�LQ�WKHP��<RX�ZDQW�RWKHUV�WR�UHVSHFW�\RX"

7KHQ�\RX�PXVW�UHVSHFW�WKHP��<RX�ZDQW�RWKHUV�WR

DGPLUH�\RX"�7KHQ�\RX�PXVW�DGPLUH�WKHP��<RX�ZDQW

RWKHUV�WR�ORYH�\RX"�7KHQ�\RX�PXVW�ORYH�WKHP�

7KLQN�LW
7R�UHVSHFW�RWKHUV�PHDQV�WKDW�\RX�JUHHW�WKHP��DVN�DIWHU

WKHP��DVN�DIWHU�WKHLU�IDPLOLHV��,W�PHDQV�\RX�VPLOH�DW

WKHP��HQFRXUDJH�WKHP��VXSSRUW�WKHP��,W�PHDQV�\RX

WDNH�DQ�LQWHUHVW�LQ�WKHLU�LQWHUHVWV��\RX�OLVWHQ�WR�WKHLU

WDON��,W�PHDQV�\RX�VKDUH�WKHLU�VRUURZV��DQG�ZKDW�LV

VWLOO�KDUGHU��\RX�VKDUH�WKHLU�MR\V��,W�PHDQV�\RX�ZLVK



WKHP�ZHOO��\RX�ZLVK�WKHP�VXFFHVV�q�ZLWK�DOO�\RXU

KHDUW�

7KH�EDVLV�RI�WKLV�UHVSHFW�LV�WR�WKLQN�KLJKO\�RI�RWKHUV�

$QG�IRU�WKLV�WR�KDSSHQ��\RX�QHHG�WR�ORRN�DW�WKHP�DV

EHLQJ�PRUH�LPSRUWDQW�WKDQ�\RX�DUH�

0RUH�WKDQ�\RX
:KHQ�RWKHUV�KDYH�PRUH�WKDQ�\RX�GR��ZKHQ�WKH\�DUH

ULFKHU�RU�ZLVHU�WKDQ�\RX�DUH��LW�LV�HDV\�WR�WKLQN�RI�WKHP

KLJKO\��<RX�KRZHYHU��QHHG�WR�VHH�DOO�SHRSOH�DV�EHLQJ

JUHDWHU�WKDQ�\RX�DUH�q�WKDW�LV��HYHQ�ZKHQ�WKH\�DUH

VPDOOHU�WKDQ�\RX�DUH��+RZ"

7KH�WULFN�LV�WR�WKLQN�OLNH�WKLV��k6LQFH�WKH\�JUHZ�XS�ZLWK

IHZHU�VNLOOV��DVVHWV�DQG�RSSRUWXQLWLHV�WKDQ�,�GLG�

FOHDUO\�WKH\�FDQQRW�PDWFK�PH{

k%XW��ZKHQ�,�VXEWUDFW�IURP�P\�DFKLHYHPHQWV�WKH�PDQ\

JLIWV�,�KDYH�UHFHLYHG�DOO�P\�OLIH��,�ZLOO�VHH�VXGGHQO\

WKDW�P\�GHHGV�VKULQN�

k$OVR��ZKHQ�,�DGG�WR�WKHLU�IHZ�JRRG�GHHGV�WKH�ZHLJKW�RI

DOO�WKH�VHWEDFNV�DQG�VRUURZV�WKH\�VXIIHUHG�GXULQJ�WKHLU

OLYHV��WKH�YDOXH�RI�WKHLU�GHHGV�MXPSV�GUDPDWLFDOO\�y

/RRN�DW�WKHP�WKLV�ZD\�WKHQ��DQG�VHH�WKDW�WKHLU

VPDOOQHVV�ZHOO�RXWZHLJKV�\RXU�JUHDWQHVV�



<RX�WKHP��WKHP�\RX
7R�DSSUHFLDWH�RWKHUV��DOO�RWKHUV��LV�LWVHOI�D�WUDLW�ZRUWK\

RI�SUDLVH��7KH�UXOH�LV�WKDW�DV�\RX�DSSUHFLDWH�RWKHUV�

WKH\�LQ�WXUQ�DSSUHFLDWH�\RX�

,W�PLJKW�DSSHDU�WKDW�WKLV�UXOH�GRHV�QRW�DOZD\V�ZRUN�

%XW�LI�\RX�VWXG\�HDFK�VLWXDWLRQ�FDUHIXOO\��\RX�ZLOO�VHH

WKDW�LW�LV�D�SRZHUIXO��FRQVLVWHQW�UXOH��6RPHWLPHV�SHRSOH

FRPSODLQ��k,�ZDV�VR�QLFH�WR�KLP�q�ORRN�KRZ�KH�UHSDLG

PH�y�6WLOO��LI�WKH\�ORRN�FDUHIXOO\�DW�ZKDW�KDSSHQHG�

WKH\�ZLOO�VHH�WKDW�WKHLU�CQLFHQHVV
�ZDV�QRW�VR�YHU\�QLFH�

7KH\�ZLOO�VHH�WKDW�WKH\�UHDOO\�ZHUH�SDLG�EDFN�PHDVXUH

IRU�PHDVXUH�

$OO�IRU�\RX
:KHQ�\RX�DSSUHFLDWH�RWKHUV��WKH\�DSSUHFLDWH�\RX�q�DQG

\RX�DSSUHFLDWH�\RX��5HVSHFW�RWKHUV��RU�EHWWHU�VWLOO�

UHVSHFW�WKH�HQWLUH�ZRUOG��7KXV��\RX�ZLOO�ILQG�RQH�RI�WKH

JUHDWHVW�TXDOLWLHV�RI�DOO��VHOI�UHVSHFW�

/RYH�RWKHUV��/RYH�\RXU�ZRUOG��7KLV�ZLOO�ILOO�\RXU

WKRXJKWV��DQG�\RXU�HQWLUH�VHOI��ZLWK�ORYH�



/RYH�RWKHUV��DQG�WKH\�ZLOO�ORYH�\RX��/RYH�\RXU�ZRUOG�

DQG�LW�ZLOO�ORYH�\RX��<RX�ZLOO�WKHQ�OLYH�LQ�D�ZRUOG�RI

ORYH�

/\QQ�3HUW�KDV�ELWWHUVZHHW�PHPRULHV�RI�KHU�VFKRROGD\V�
:KLOH�VKH�WDVWHG�VRPH�WULXPSKV��KHU�KHDUW�VWLOO�DFKHV�IRU
WKH�ORQHOLQHVV�DQG�LVRODWLRQ�RI�WKRVH�GD\V��+HU�ELJ�UHJUHW
ZDV�DQG�LV��KRZ�VKH�IDLOHG�WR�EHIULHQG�KHU�FODVVPDWHV�
$W�VFKRRO�/\QQ�KDG�KXQJHUHG�WR�EH�D�PHPEHU�RI�µWKH
JDQJ¶��RQH�RI�WKH�JLUOV��6KH�WDJJHG�DORQJ�DIWHU�WKH�RWKHUV�
EXW�VRPHKRZ�LW�QHYHU�KHOSHG��7KH\�VLPSO\�FORVHG�KHU�RXW�
6KH�QHYHU�KHDUG�WKH�MRNH�RU�ELW�RI�JRVVLS�EHLQJ�UHSHDWHG�
6KH�QHYHU�MRLQHG�LQ�RQH�RI�WKH�JDPHV��6KH�QHYHU�VKDUHG�D
IUXLW�RU�FRRNLH�IURP�DQRWKHU�JLUO¶V�OXQFK�ER[��6KH�HYHQ
SHUVXDGHG�0RP�QRW�WR�PDNH�KHU�ELUWKGD\�SDUWLHV�±�VKH
ZDV�DVKDPHG�WKDW�0RP�PLJKW�VHH�WKDW�VKH�KDG�QR�IULHQGV�
/\QQ�WULHG�DV�D�FKLOG�WR�ILJXUH�RXW�ZK\�VKH�ZDV�UHMHFWHG�
:DV�LW�EHFDXVH�VKH�ZDV�XJO\"�0RP�RIWHQ�WROG�KHU�WKDW�VKH
ZDV�SUHWW\��:DV�LW�EHFDXVH�VKH�ZDV�QR�JRRG�DW�VSRUWV"
+HOHQ�GLGQ¶W�SOD\�VSRUWV�DQG�VKH�KDG�SOHQW\�RI�IULHQGV�
:DV�LW�EHFDXVH�VKH�ZDV�WRS�RI�KHU�FODVV"�6XUHO\��WKHUH�LV
QRWKLQJ�ZURQJ�ZLWK�WKDW�
$V�DQ�DGXOW��/\QQ�IHHOV�VKH�KDV�ZRUNHG�LW�RXW��7KH�EDUULHU
WKDW�H[LVWHG�EHWZHHQ�KHU�DQG�WKH�RWKHU�JLUOV�ZDV�RI�KHU
RZQ�PDNLQJ��6RPHKRZ��VKH�KDG�YLHZHG�KHU�FODVVPDWHV
DV�EHLQJ�LQIHULRU�WR�KHUVHOI��0RP�KDG�DOVR�SURPRWHG�VXFK



IHHOLQJV��7RJHWKHU�ZLWK�KHU�QDWXUDO�VK\QHVV��WKH�UHVXOW�ZDV
GLVDVWURXV�
6WLOO��/\QQ�EHOLHYHV�WKDW�WKLV�ZUHWFKHG�SHULRG�RI�KHU�OLIH
IRUFHG�KHU�WR�DFTXLUH�KHU�PRVW�YDOXDEOH�DVVHW��+HU�LVROD�
WLRQ�GURYH�KHU�WR�H[DPLQH�WKH�ZRUNLQJV�RI�KXPDQ�IULHQG�
VKLS��/\QQ�OHDUQHG�WKH�VHFUHW�RI�UHJDUGLQJ�RWKHU�SHRSOH�DV
EHLQJ�LPSRUWDQW�DQG�VSHFLDO��DQG�OHWWLQJ�WKHP�NQRZ�WKDW
WKH\�ZHUH�LPSRUWDQW�DQG�VSHFLDO�
1RZ��/\QQ¶V�VRFLDO�VNLOOV�RXWFODVV�DOO�WKRVH�ZKR�µQDWXUDOO\¶
NQRZ�KRZ�WR�ZLQ�IULHQGV�DQG�NHHS�WKHP��,Q�WKH�ODZ�ILUP
ZKHUH�/\QQ�ZRUNV��VKH�LV�UHJDUGHG�DV�D�WRS�QHJRWLDWRU�
+HU�VHUYLFHV�DUH�VRXJKW�RXW�IRU�WKH�PRVW�VHQVLWLYH
PHHWLQJV�
%XW�ZKDW�LV�HVSHFLDOO\�SUHFLRXV�WR�/\QQ�LV�WKDW�VKH�KDV
EHIULHQGHG�DOPRVW�HYHU\�SHUVRQ�LQ�KHU�OLIH��IURP�WKH�PRRG\
MDQLWRU�ZKR�WDNHV�FDUH�RI�KHU�DSDUWPHQW�EORFN��WR�KHU�QHUY�
RXV��KLJKO\�VWUXQJ�ERVV��7KH�IUXVWUDWLQJ��VWUHVVIXO�VFHQHV
WKDW�SODJXH�KHU�FROOHDJXHV��MXVW�QHYHU�KDSSHQ�WR�/\QQ�
2QH�DQG�DOO��SHRSOH�VPLOH�DW�KHU��ZDYH�WR�KHU�DQG�DUH
KDSS\�WR�VHH�KHU��7KH\�UHVSHFW��DGPLUH�DQG�ORYH�KHU�
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1R�FRPSODLQWV

$QRWKHU�PDUN�RI�JUHDWQHVV�LV�EHLQJ�DEOH�WR�DQWLFLSDWH

UHDOLW\��7KLV�PHDQV�WKDW�\RX�NQRZ�WKDW�OLIH�VRPHWLPHV

JHWV�WRXJK��VRPHWLPHV�JHWV�KDUVK��7KHUHIRUH��ZKHQ�WKH

XQH[SHFWHG�FUHHSV�XS�RQ�\RX��\RX�GR�QRW�SDQLF��<RX

GHDO�ZLWK�WKH�SUREOHP�FDOPO\��ILUPO\�

%HLQJ�DEOH�WR�VHH�UHDOLW\�DOVR�PHDQV�WKDW�\RX�GR�QRW

IDOO�DSDUW�ZKHQ�RWKHUV�OHW�\RX�GRZQ��ZKHQ�OLIH�OHWV�\RX

GRZQ��<RX�DSSUHFLDWH�WKDW�EODFN�LV�EODFN��<RX�NQRZ

WKDW�ZKLWH�LV�ZKLWH��7KHUHIRUH��\RX�GR�QRW�WHDU�RXU�\RXU

KDLU�ZKHQ�EODFN�GRHV�QRW�WXUQ�LQWR�ZKLWH��<RX�GR�QRW

IDOO�DSDUW�ZKHQ�ZKLWH�GRHV�QRW�WXUQ�RXW�EODFN��<RX�GLG

QRW�H[SHFW�D�PLUDFOH��6R��ZKHQ�LW�GRHV�QRW�KDSSHQ��\RX

GR�QRW�FRPSODLQ�



0DQ\�JLIWV
0RVW�FKLOGUHQ�DV�WKH\�HQWHU�WKH�ZRUOG��UHFHLYH�PDQ\

JLIWV��7KH\�KDYH�IXOO\�IXQFWLRQLQJ�ERGLHV��H\HV�WKDW�VHH�

HDUV�WKDW�KHDU��DUPV�DQG�OHJV��7KH\�KDYH�EUHDWKLQJ

V\VWHPV��GLJHVWLYH�V\VWHPV��EORRG�GLVSHUVDO�V\VWHPV�

QHUYRXV�V\VWHPV��LQWHOOLJHQFH��HWF��7KH\�KDYH�SDUHQWV

ZKR�IHHG�WKHP��FOHDQ�WKHP�DQG�FDUH�IRU�WKHP�

$V�WKH\�JURZ��WKH\�UHFHLYH�PRUH�JLIWV��7KHLU�SDUHQWV

FRQWLQXH�WR�VXSSO\�WKHLU�PDWHULDO�QHHGV��IRRG��FORWKLQJ�

VKHOWHU��DQG�PHGLFDO�FDUH��7KH\�DOVR�VXSSO\�WKHP�ZLWK

WKHLU�HPRWLRQDO�DQG�LQWHOOHFWXDO�QHHGV��WKH\�WHDFK�DQG

WUDLQ�WKHP��WKH\�VSHDN�WR�WKHP��WKH\�SOD\�ZLWK�WKHP�

WKH\�KXJ��NLVV�DQG�ORYH�WKHP�

$OVR��WKH\�EHJLQ�WR�UHFHLYH�VRFLHW\
V�JLIWV��VWUHHWV�DQG

SDUNV��VFKRROV�DQG�SXEOLF�OLEUDULHV��VKRSSLQJ�IDFLOLWLHV�

2WKHU�DGXOWV�HQWHU�WKHLU�OLYHV��7KH\�ILQG�QHZ�IULHQGV�WR

SOD\�ZLWK��WR�JURZ�ZLWK��7KH�ZRUOG�WXUQV�DURXQG�WKHP�

LW�VKRZV�WKHP�LWV�GLIIHUHQW�DVSHFWV��VWDUWOLQJ�IDFHV��QHZ

WKLQJV�WR�H[FLWH�WKHP��WR�FKDOOHQJH�WKHP��WR�HQFKDQW

DQG�K\SQRWL]H�WKHP��7KH�OLVW�RI�JLIWV�WKH\�UHFHLYH�LV�D

ORQJ�RQH�

7KH�QDWXUH�RI�VXFK�JLIWV�KRZHYHU�LV�WKDW�WKH\�QHYHU

IXOO\�EHORQJ�WR�D�SHUVRQ��,Q�D�VHFRQG��WKH\�PD\�EH



VWULSSHG�RI�WKHP��RQH�RU�DOO��7KH\�PD\�PLVOD\�D�FRLQ�

WKH\�PD\�ORVH�WKHLU�KRPHV��7KH\�PD\�TXDUUHO�ZLWK

WKHLU�IULHQGV��WKH\�PD\�ORVH�WKHLU�IDPLOLHV��7KH\�PD\

FDWFK�D�FROG��WKH\�PD\�ORVH�WKHLU�SRZHU�RI�VSHHFK��7KH\

PD\�VSUDLQ�WKHLU�DQNOH��WKH\�PD\�VXGGHQO\�GLH�

'RQ·W�VWRS
%HLQJ�UHDOLVWLF�PHDQV�HQMR\LQJ�WKH�JLIWV�\RX�UHFHLYH��,W

PHDQV�XVLQJ��FRQVXPLQJ�DQG�UHOLVKLQJ�WKHP�WR�WKH

IXOO��$IWHU�DOO��\RX�SRVVHVV�WKHP��<RX�KDYH�\RXU�KDQGV

RQ�WKHP��6R��GRQ
W�KROG�EDFN�

0RUHRYHU��EHLQJ�UHDOLVWLF�PHDQV�\RX�PDNH�SODQV�IRU

\RXU�IXWXUH��<RX�KDYH�D�VHW�RI�H[SHFWDWLRQV��:LWK�WKHVH

LQ�PLQG��\RX�PDNH�SURYLVLRQV��<RX�SUHSDUH��<RX�H[SHFW

WKDW�WKH�KHDOWK�\RX�KDYH�WRGD\��WKH�FDVK�FRPLQJ�LQWR

\RXU�EDQN�DFFRXQW��WKH�SXUU�RI�\RXU�PRWRUFDU��ZLOO�VWLOO

EH�ZLWK�\RX�QH[W�ZHHN��QH[W�PRQWK��QH[W�\HDU��$QG�VR�

\RX�SODQ�D�KROLGD\�DW�WKH�VHDVLGH��D�QHZ�SDLQW�MRE�IRU

\RXU�KRXVH��D�ZHGGLQJ�VSUHDG�IRU�\RXU�FKLOG��<RX

H[SHFW�D�EULJKW�IXWXUH��DQG�\RX�VDYH�PRQH\�IRU�D�EULJKW

IXWXUH�

+RZHYHU��EHLQJ�UHDOLVWLF�DOVR�PHDQV�WKDW�LI�\RXU�FDU

IDLOV��\RXU�ILQDQFHV�VLQN��RU�HYHQ�\RXU�KHDOWK�VOLGHV�q



DV�WKH\�PD\�DOO�GR�q�\RX�ZLOO�QRW�IDOO��<RX�ZLOO�QRW

GLVLQWHJUDWH��<RX�ZLOO�QRW�EUHDN�GRZQ��<RX�ZLOO

FRQWLQXH�WR�OLYH�DQG�ORYH�DQG�ODXJK�

+DSS\�WR�EH�DOLYH
%HLQJ�JUHDW�PHDQV�HQMR\LQJ�ZKDW�\RX�KDYH�

*LYH�RQH�FKLOG�DQ�H[SHQVLYH�WR\��,Q�ILYH�PLQXWHV�KH

GURSV�LW�LQ�D�GXVW\�FRUQHU��*LYH�DQRWKHU�FKLOG�DQ�HPSW\

PLON�FDUWRQ��+H�SOD\V�ZLWK�LW�IRU�KRXUV�

$�VWUDSSLQJ�\RXQJ�PDQ�MRLQHG�D�SLFQLF�LQ�WKH

PRXQWDLQV��7KH�VFHQHU\�ZDV�VWXQQLQJ��7KH�ZHDWKHU

ZDV�KHDYHQO\��7KH�IRRG�KDPSHU�ZDV�OXVFLRXV��7KH

FRPSDQ\�ZDV�OLYHO\��%XW�KH�ZDV�DQQR\HG�DQG�DQJU\�

DQG�KH�VXONHG�WKH�ZKROH�GD\��EHFDXVH�WKH�ZLQH�ZDV�QRW

FKLOOHG�

7KHQ�WKHUH�LV�WKH�VLFNO\��ROG�ZRPDQ�VLWWLQJ�LQ�WKH

JDUGHQ�RI�D�VKDEE\�KRPH�IRU�WKH�DJHG��6KH�KDV�ORVW�KHU

GHDU�KXVEDQG��+HU�IDPLO\�QHYHU�FRPHV�WR�YLVLW��6KH�LV

SK\VLFDOO\�ZHDN�DQG�VXIIHUV�IURP�SDLQ��+HU�VLJKW�LV

DOPRVW�JRQH��DV�LV�KHU�KHDULQJ��6WLOO��VKH�EUHDWKHV�LQ

WKH�IUHVK�PRUQLQJ�DLU��DQG�VPLOHV��6KH�WKDQNV�WKH�/RUG

WKDW�VKH�LV�DOLYH�



0DUN�*ODVV�LV�PDUULHG�WR�KLV�IDYRULWH�IULHQG��+H�KDV�WZR
FKDUPLQJ�GDXJKWHUV��+H�OLYHV�LQ�DQ�DYHUDJH�KRXVH�LQ�DQ
DYHUDJH�QHLJKERUKRRG��+H�ZRUNV�D���±���MRE��DQG�QRZ�DQG
WKHQ��RYHUWLPH��+H�KDV�DYHUDJH�FKRUHV�WR�GR��JHW�WKH�ODZQ
PRZHG��WDNH�WKH�JLUOV�WR�DUW�FODVVHV�RU�WKH�GHQWLVW��VHUYLFH
WKH�FDU��+H�KDV�WKH�DYHUDJH�SUREOHPV��UHSDLU�D�EXUVW�SLSH�
ILOO�LQ�IRU�D�VLFN�FR�ZRUNHU��ILOO�RXW�LQFRPH�WD[�UHWXUQV��+H
KDV�WKH�DYHUDJH�GXWLHV�WR�SHUIRUP��YLVLW�WKH�FKLOGUHQ¶V
VFKRRO��YRWH�LQ�WKH�ORFDO�HOHFWLRQV��WDNH�RXW�WKH�JDUEDJH�
+H�KDV�WKH�DYHUDJH�SOHDVXUHV��DQ�HYHQLQJ�RXW�ZLWK�KLV
ZLIH��D�KROLGD\��D�ELUWKGD\�SDUW\� �
6WLOO��WKHUH�LV�VRPHWKLQJ�VSHFLDO�DERXW�0DUN�*ODVV��+H�LV
RQH�RI�WKH�KDSSLHVW�SHRSOH�\RX�ZLOO�HYHU�PHHW�
0DUN�PDNHV�LW�D�SRLQW�HYHU\�PRUQLQJ��WR�PHGLWDWH�RQ�DOO�WKH
ZRQGHUIXO�EOHVVLQJV�KH�HQMR\V��WKH�VXQ�WKDW�VKLQHV��WKH
FRFN�WKDW�FURZV��KLV�DELOLW\�WR�RSHQ�KLV�H\HV��VLW�XS�LQ�EHG�
VWDQG��ZDON��GR��+H�OHWV�JUDWLWXGH�ZDVK�RYHU�KLP�WKDW�KH�LV
FOHYHU�DQG�VWURQJ��WKDW�KH�FDQ�KHDU�DQG�VSHDN��WKDW�KH�KDV
D�KRPH��FORWKHV�WR�ZHDU��IXUQLWXUH��DSSOLDQFHV��+H�UHMRLFHV
WKDW�KH�FDQ�ZLVK�KLV�ORYHO\�ZLIH�µJRRG�PRUQLQJ¶��FXGGOH�KLV
NLGV��DQG�WKDW�KH�KDV�DQ�LQWHUHVWLQJ��FKDOOHQJLQJ�GD\
DKHDG�RI�KLP«
0DUN�PDNHV�D�SRLQW�RI�WDVWLQJ�WKH�IRRG�KH�HDWV��QRW�RQO\
WKH�ILUVW�VSRRQIXO��EXW�HYHU\�VSRRQIXO��+H�DSSUHFLDWHV�WKH
IRRG��DQG�KLV�DELOLW\�WR�HDW�LW��$V�KH�VWHSV�RXW�RI�KLV�KRXVH�
0DUNV�WDNHV�D�GHHS�EUHDWK�RI�IUHVK�DLU�LQ�SUDLVH�RI�WKH�GD\�



0DUN�ZLOO�RIWHQ�VD\��HYHQ�WR�FRPSOHWH�VWUDQJHUV��LVQ¶W�WRGD\
MXVW�ZRQGHUIXO«
0DUN�WUDLQV�KLV�WKRXJKWV�RQ�WKH�JLIW�RI�EHLQJ�DOLYH��+H
GUDZV�WKH�DWWHQWLRQ�RI�KLV�IDPLO\�DQG�IULHQGV�WRZDUGV�DOO
WKDW�LV�VSOHQGLG��PDJQLILFHQW��KDUPRQLRXV�DERXW�WKH�ZRUOG�
+H�VLQJV�WKDQNV�QRW�RQO\�ZLWK�KLV�OLSV��EXW�ZLWK�KLV�KHDUW�
0DUN�FHOHEUDWHV�OLIH�
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%HWWHU�WKDQ�D�JLIW

<RX�JDLQ�DOO�WKDW�\RX�KDYH��DOO�WKDW�\RX�QHHG��LQ�RQH�RI

WZR�ZD\V��<RX�HLWKHU�ZRUN�IRU�LW��RU�\RX�UHFHLYH�LW�DV�D

JLIW��7KDW�ZKLFK�\RX�UHFHLYH�DV�D�JLIW��\RX�GR�QRW�QHHG

WR�ZRUN�IRU�q�\RX�DOUHDG\�KDYH�LW��7KDW�ZKLFK�\RX�GR

QRW�UHFHLYH�DV�D�JLIW��\RX�PXVW�HLWKHU�ZDLW�XQWLO�LW�ODQGV

LQ�\RXU�ODS��RU�\RX�PXVW�VWULYH�DQG�WRLO�WR�REWDLQ�LW�

8VXDOO\��DQ�LWHP�\RX�PDNH�IRU�\RXUVHOI�LV�ZRUWK�PRUH

WR�\RX�WKDQ�RQH�\RX�UHFHLYH��7KXV��D�KRXVH�\RX�EXLOG�LV

GHDUHU�WKDQ�D�KRXVH�\RX�EX\��D�WDEOH�\RX�FRQVWUXFW�LV

PRUH�SUHFLRXV�WKDQ�RQH�\RX�LQKHULW��D�PHDO�\RX�FRRN�LV

WDVWLHU�WKDQ�RQH�\RX�HDW�LQ�D�UHVWDXUDQW�

7KLV�GRHV�QRW�PHDQ�WKDW�\RX�QHHG�WR�SUHSDUH�HYHU\�FXS

RI�FRIIHH�\RX�GULQN��7KHUH�LV�D�YDOXH�DQG�SOHDVXUH�LQ

KDYLQJ�RWKHUV�DVVLVW�\RX��KDYLQJ�WKHP�VHUYH�\RX��6WLOO�

\RX�VKRXOG�QRW�GHSHQG�RQ�WKH�VHUYLFHV�RI�RWKHUV��,I

WKHUH�LV�QR�RQH�WR�FDWHU�WR�\RX��FDWHU�IRU�\RXUVHOI��,I



WKHUH�LV�QR�RQH�WR�KHOS�\RX��KHOS�\RXUVHOI��%H

LQGHSHQGHQW�

)UHH�\RXUVHOI�RI�OHDQLQJ�RQ�RWKHUV��$OWKRXJK�WKH\�DUH

\RXU�HPSOR\HHV��\RXU�VHUYDQWV��\RX�PD\�VWLOO�HQG�XS

GHSHQGLQJ�RQ�WKHP��EHLQJ�D�VODYH�WR�WKHP�

6LPLODUO\��GR�QRW�UHO\�RQ�WKH�JLIWV�RI�RWKHUV��<RX�PD\

KDYH�SHRSOH�ZKR�VXSSRUW�\RX�q�SD\�IRU�\RXU�URRP�

ERDUG��WXLWLRQ��EX\�\RXU�FORWKLQJ�DQG�ERRNV��6WLOO��NQRZ

WKDW�\RX�GR�QRW�GHSHQG�RQ�WKHP��.QRZ�WKDW�\RX�FDQ

VXUYLYH�ZLWKRXW�WKHP��,Q�DOPRVW�HYHU\�VLWXDWLRQ��LW�LV

SRVVLEOH�WR�OLYH�ZLWKRXW�JLIWV�

&UHDWH�\RXU�RZQ�KDSSLQHVV
:KDW�PDNHV�\RX�KDSS\"�,W�LV�DFFRPSOLVKLQJ��,W�LV

DFKLHYLQJ��7KHVH�DFWLYLWLHV�KDYH�D�JUHDW�KDSSLQHVV

IDFWRU�EXLOW�LQWR�WKHP��$FFRUGLQJ�WR�WKH�SDLQ��LV�WKH

SURILW��$FFRUGLQJ�WR�WKH�H[HUWLRQ��LV�WKH�SOHDVXUH�

'R�QRW�ORRN�IRU�RWKHUV�WR�HQWHUWDLQ�\RX��WR�ILOO�\RXU

KRXUV��)L[�\RXU�RZQ�WDUJHWV��DQG�UHDFK�IRU�WKHP��6HW

\RXU�RZQ�JRDOV��DQG�SXUVXH�WKHP��&RQVWUXFW�\RXU�RZQ

GUHDPV��DQG�IROORZ�WKHP��<RXU�KDSSLQHVV�GHSHQGV�RQ

\RX�



7KDW�ZKLFK�\RX�PDNH�\RXUVHOI��LV�WUXO\�\RXUV��<RXU

SODQ��\RXU�SORWWLQJ��\RXU�PDQHXYHULQJ��\RXU

QHJRWLDWLQJ��PDNH�LW�DOO�\RXUV��<RXU�HIIRUW��\RXU�WRLO�

\RXU�EORRG��VZHDW�DQG�WHDUV��PDNH�LW�DOO�\RXUV�

$FFRUGLQJ�WR�\RXU�SDLQ��LV�\RXU�SURILW��$FFRUGLQJ�WR

\RXU�DJRQ\��LV�\RXU�HFVWDV\�

)RU�WZHQW\�WZR�\HDUV��1DQF\�0DUJRW�OLYHG�DV�D�FRPSODFHQW
PDUULHG�ZRPDQ��+HU�ZRUOG�ZDV�KHU�WKULYLQJ�ODZ\HU�KXVE�
DQG��KHU�JURZLQJ�VRQ�DQG�GDXJKWHU��DQG�KHU�VW\OLVK�KRPH�
7KHQ��MXVW�DV�KHU�FKLOGUHQ�ZHUH�UHDFKLQJ�DGXOWKRRG��KHU
VRQ�RII�WR�FROOHJH��KHU�GDXJKWHU�ZRUNLQJ�DQG�DIILDQFHG��KHU
KXVEDQG�GHFLGHG�KH�WRR�ZDQWHG�D�FKDQJH��+H�OHIW�1DQF\
IRU�KLV�VHFUHWDU\�
7KLV�EORZ�ZDV�D�KHDY\�RQH��1DQF\�KDG�ZRUNHG�KDUG�WR�EH
D�ILQH�ZLIH��D�FRPSDVVLRQDWH�PRWKHU��DQ�HIILFLHQW�KRPH�
PDNHU�DQG�KRVW��6KH�IHOW�HQWLWOHG�WR�WKH�FRPIRUWDEOH�KRXVH�
WKH�IORZ�RI�PRQH\��WKH�FRPSDQ\�RI�KHU�DPXVLQJ�KXVEDQG
DQG�OLYHO\�FKLOGUHQ��7KH\�ZHUH�D�SDUW�RI�KHU�VRXO��D�SDUW�RI
KHU�ERG\��6KH�KDG�DVVXPHG�WKDW�WKH\�ZRXOG�DOZD\V�EH
WKHUH��1RZ�VKH�KDG�QRWKLQJ�
1DQF\�KDG�WR�WUDGH�KHU�HDV\�OLIH�IRU�D�VPDOO�DSDUWPHQW��D
VPDOO�LQFRPH��DQG�D�VPDOO��ORQHO\�VHOI�



+HU�ILUVW�IHZ�\HDUV�ZHUH�GUHDGIXO��6KH�QHHGHG�VR�PXFK�±
VKH�QHHGHG�PRQH\��VKH�QHHGHG�SHRSOH��VKH�QHHGHG�D
QHZ�UROH�WR�SOD\��<HW��WKH�KRUL]RQ�UHPDLQHG�EOHDN�
1R�RQH�FDOOHG�KHU��DQG�ZKHQ�VKH�FDOOHG�WKHP«�KHU
H[�KXVEDQG¶V�OLQH�ZDV�EXV\��KHU�FKLOGUHQ�VHQW�ZDUP
UHJDUGV��EXW�ZHUH�EXV\��KHU�IHZ�IULHQGV�VHQW�FDUGV�RI
V\PSDWK\�DQG�IORZHUV��EXW�ZHUH�DOVR�EXV\��6KH�FRXOG�ILQG
QR�VXLWDEOH�ZRUN�±�VKH�ZDV�WRR�UHVSHFWDEOH��WRR�XQWUDLQHG�
DQG�WRR�ROG�IRU�WKH�MREV�RQ�WKH�ERRNV�
1DQF\�FDPH�FORVH�WR�EUHDNLQJ�GRZQ��+RZHYHU��WKH�VKRFN
RI�KHU�IDOO��VHUYHG�WR�ZDNH�KHU�XS�
³1R�RQH�HOVH�PD\�QHHG�PH�´�VKH�GHFODUHG��³EXW�,�QHHG�PH�
$QG�,�ZLOO�KHOS�PH�´
1DQF\�UHGLG�KHU�DWWLWXGH��DQG�UHGLG�KHU�OLIH��6KH�WRRN
KHUVHOI�ILUPO\�E\�WKH�KDQG��DQG�FUHDWHG�D�QHZ�1DQF\��6KH
FKHHUHG�XS�KHU�DSDUWPHQW��6KH�RSHQHG�D�VPDOO�EXVLQHVV�
6KH�EXLOW�D�QHZ�FLUFOH�RI�IULHQGV��D�µIDPLO\¶�WKDW�VKH�FRXOG
ERRVW�DQG�HQFRXUDJH�
6RRQ�1DQF\�ZDV�D�FKHHUIXO��VPLOLQJ��HQHUJHWLF��FRQVROL�
GDWHG�IRUFH��6KH�ZDV�EXV\��YHU\�EXV\��(YHU\RQH�QHHGHG
KHU��KHU�QHZ�IULHQGV��KHU�ROG�IULHQGV��KHU�FKLOGUHQ��DQG
HYHQ�KHU�H[�KXVEDQG��7KH\�KDG�DOO�EHHQ�WRR�EXV\�IRU�WKH
ROG�1DQF\��EXW�WKH\�ORYHG�WKH�QHZ�RQH�
/RRNLQJ�RYHU�KHU�ODVW�IHZ�\HDUV��1DQF\�VD\V�WKDW�LW�WRRN�D
ODQGVOLGH�WR�PRYH�KHU��³:KLOH�,�YHU\�PXFK�ZLVK�WR�UHPDUU\�



VWLOO�,�DGRUH�EHLQJ�WKH�SHUVRQ�,�QRZ�DP��,�IHHO�VWURQJ��YLWDO�
DQG�KHDOWK\��,W¶V�D�SOHDVXUH�WR�EH�DOLYH�´



&+$37(5�9,
7KH�ILUH�LQVLGH

$�ILUH�EXUQV�ZLWKLQ�\RX��,W�JLYHV�\RX�HQHUJ\��,W�ZDUPV

\RX��,W�VHUYHV�DV�D�OLJKW�

'DLO\��\RX�WDNH�FDUH�RI�WKLV�ILUH��<RX�IHHG�LW��IXHO�LW��<RX

FOHDU�LW��FOHDQ�LW�RI�WKH�ZDVWH��WKH�PDWHULDOV�WKDW�ZLOO

QRW�EXUQ��WKH�IRRG�\RXU�ERG\�FDQQRW�XVH�

$JLWDWLRQ��SDQLF��IHDU��DUH�QRW�JRRG�IRU�\RXU�ILUH��7KH\

GDPSHQ�DQG�SRXU�FROG�ZDWHU�RYHU�LW��2Q�WKH�RWKHU

KDQG��ZKHQ�\RX�IHHO�H[FLWHG��LQVSLUHG��EULJKW��KDSS\�

WKH�ILUH�EOD]HV��,W�JORZV�

&RQWURO
$�ILUH�KRZHYHU��QHHGV�VXSHUYLVLRQ��,W�QHHGV�FRQWURO��,W

PXVW�EH�QXUWXUHG��HQFRXUDJHG��FDUHG�IRU��%XW�LW�DOVR

PXVW�EH�FRQWDLQHG��WDPHG��7KH�ZRUVW�GDQJHU�LV�WKH�ILUH

WKDW�IODUHV�XS�DQG�UDJHV��,W�FDQ�EXUQ�DOO��GHVWUR\�DOO�



$UURJDQFH�DQG�FUXHOW\��MHDORXV\�DQG�DQJHU��KRVWLOLW\

DQG�KDWUHG�q�DOO�WKHVH�QHJDWLYH�WUDLWV�DUH�ILUHV�RXW�RI

FRQWURO��ILUHV�WKDW�GDPDJH��:KLOH�VPDOO��WKH�LQMXU\�WKH\

LQIOLFW�LV�VPDOO��7KHLU�VFDUULQJ�LV�EDUHO\�QRWLFHDEOH�

6WLOO��WKH�QDWXUH�RI�D�ILUH�LV�WKDW�LW�JURZV��LW�UDJHV��$QG

ZKHQ�LW�JURZV��LWV�GDPDJH�LV�JUHDW��,W�GHVWUR\V��,W�NLOOV�

,Q�HUURU
+RZ�GR�VXFK�QHJDWLYH�WUDLWV��VXFK�VLFNQHVVHV�

SHQHWUDWH�WKH�KXPDQ�PLQG"�7KHLU�IRRWKROG�LV�VHFXUHG

ZKHQ�SHRSOH�ORVH�VLJKW�RI�UHDOLW\��7KHLU�VWUHQJWK�LV

ERUQ�ZKHQ�WKH\�IRUJHW�ZKR�WKH\�DUH�DQG�ZKHUH�WKH\

DUH�

$UURJDQFH�LV�WKH�IUXLW�RI�SHRSOH�ZKR�EHOLHYH�WKH\�DUH

VXSHULRU�WR�RWKHUV��7KLV��WKH\�WKLQN��JLYHV�WKHP�WKH

ULJKW�WR�VSHDN�GRZQ�DW�RWKHUV��WR�KXPLOLDWH�WKHP��WR

KXUW�WKHP�

&UXHOW\�LV�DQ�H[WHQVLRQ�RI�WKLV�DUURJDQFH�

³6LQFH�,�DP�EHWWHU�WKDQ�WKHP��,�FDQ�RUGHU�WKHP�DURXQG��,
FDQ�WRUPHQW�WKHP��,�FDQ�WRUWXUH�WKHP��,�FDQ�GR�ZKDWHYHU�,
ZDQW�´



%XW�DUURJDQW��FUXHO�SHRSOH�PDNH�D�PLVWDNH��7KH\

EOXQGHU�WHUULEO\��DQG�EULQJ�VXIIHULQJ�DQG�SDLQ�WR

RWKHUV��DQG�DW�WKH�HQG��HYHQ�WR�WKHPVHOYHV{

³+RZ�GR�\RX��0U��$UURJDQFH��0V��&UXHOW\��WKLQN�\RX�DUH
EHWWHU�WKDQ�RWKHUV"�$UH�\RX�ULFKHU"�$UH�\RX�PLJKWLHU"�$UH
WKHVH�WKH�RQO\�TXDOLWLHV�WKDW�FRXQW�LQ�OLIH"
³(YHQ�LI�\RX�DUH�VXSHULRU�LQ�RQH�DVSHFW��DUH�\RX�QRW
LQIHULRU�LQ�VHYHUDO�PRUH"�$QG�HYHQ�LI�\RX�DUH�µDOO�VXSHULRU¶�
GRHV�WKLV�JLYH�\RX�OLFHQVH�WR�SHVWHU�RWKHUV��WR�YH[�WKHP"
'RHV�LW�SHUPLW�\RX�WR�FXW�LQWR�WKHP��WR�VFDU�WKHP��WR�FULSSOH
WKHP"�,VQ¶W�VXFK�FRQGXFW�LWVHOI�D�VLJQ�RI�LQIHULRULW\"´

-HDORXV\�DQG�DQJHU�DUH�DOVR�ERUQ�DV�D�UHVXOW�RI�SRRU

WKLQNLQJ��SRRU�XQGHUVWDQGLQJ�

³,I�VRPHRQH�KDV�VRPHWKLQJ�\RX�GRQ¶W�KDYH��0V��-HDORXV\�
VRPHWKLQJ�\RX�FDQQRW�KDYH��VRPHWKLQJ�\RX�FDQQRW�DIIRUG�
LV�WKH�ZRUOG�WKHQ�VLFN"�,V�MXVWLFH�WKHQ�ZDUSHG"�,V�WKLV�D
UHDVRQ�WR�VHHWKH��WR�IXPH��WR�VQDS�DW�RWKHUV"
³,I�DOO�\RXU�H[SHFWDWLRQV�DUH�QRW�PHW��0U��$QJHU��GRHV�WKLV
DOORZ�\RX�WR�VQDUO��WR�VFUHDP��WR�KRZO��WR�EXUVW"�'R�\RX
GHVHUYH�WR�KDYH�\RXU�HYHU\�H[SHFWDWLRQ�VDWLVILHG"�$UH�\RX
VXUH�\RX�HYHQ�GHVHUYH�WR�EH�DOLYH�LQ�ILYH�PLQXWHV�WLPH"´



/LNHZLVH��KRVWLOLW\�DQG�KDWUHG�DUH�SRWHQW�SRLVRQV��7KH\

EXUQ�LQVLGH�SHRSOH��DQG�GDPDJH�WKHLU�KHDOWK��7KH\

VHHN�RXW�DQG�DJJUDYDWH�WKHLU�QDWXUDO�ZHDNQHVVHV�

7KH\�FDXVH�VXIIHULQJ�DQG�SDLQ��DQG�URE�SHRSOH�RI�WKHLU

VWUHQJWK��7KH\�SURYRNH��DQG�PD\�HYHQ�SURPRWH��PDMRU

GLVHDVH�DQG�GHDWK�

7KHVH�WZLQ�HYLOV��KRVWLOLW\�DQG�KDWUHG��DOVR�FRPH�IURP

D�IDLOXUH�WR�JUDVS�OLIH
V�UHDOLWLHV�

³:K\�GR�\RX�DQWDJRQL]H�WKHP��0U��+RVWLOLW\"�:K\�GR�\RX
VFRUQ�DQG�GHVSLVH�WKHP��0V��+DWUHG"�<RX�VD\�WKH\�KXUW
\RX"�$UH�\RX�VXUH�WKH\�KXUW�\RX"�:K\�ZRXOG�WKH\�KXUW
\RX"
³$QG�\RX"�'LG�\RX�GR�QRWKLQJ��VD\�QRWKLQJ�DW�DOO�WR�WKHP"
$UH�WKHUH�QR�ODSVHV�KHUH��QR�PLVWDNHV"

����������������������������������������

�0HGLFDO�UHVHDUFKHUV�KDYH�VSHQW�PDQ\�\HDUV

H[DPLQLQJ�DQJHU��KRVWLOLW\��GHSUHVVLRQ�DQG�RWKHU

QHJDWLYH�HPRWLRQV��DQG�WKH�ZD\�LQ�ZKLFK�WKH\�DIIHFW

K\SHUWHQVLRQ��FDUGLRYDVFXODU�GLVHDVH�DQG�RWKHU�IRUPV

RI�LOOQHVV��7KHLU�VWXGLHV�DUH�QRW�FRPSOHWH��EXW�PXFK�RI

WKHLU�GDWD�SRLQWV�WR�WKH�GDPDJH�WKHVH�WUDLWV�FDXVH�



³0D\EH�WKH\�DUH�PHQWDOO\�XQEDODQFHG"�0D\EH�WKH\�DUH
HPRWLRQDO�FULSSOHV"�0D\EH�LQVWHDG�RI�FXUVLQJ�WKHP��\RX
VKRXOG�IHHO�VRUU\�IRU�WKHP"´

6SHDN�VRIWO\
$�SRZHUIXO�GHYLFH�IRU�FRQWUROOLQJ�WKH�ILUH�LQVLGH�LV�WR

ZDLW�q�ZDLW�EHIRUH�\RX�WDON��ZDLW�EHIRUH�\RX�DQVZHU

WKRVH�ZKR�DQQR\�\RX��7KHQ��ZKHQ�\RX�GR�VSHDN��VSHDN

TXLHWO\�

'R�QRW�UHDFW�WR�D�KRW�VLWXDWLRQ��*LYH�WKH�FRRO�RI�\RXU

ORJLF�D�FKDQFH�WR�H[WLQJXLVK�VRPH�RI�WKH�SDVVLRQ��7KHQ�

ZKHQ�\RX�UHVSRQG��LI�\RX�PXVW�UHVSRQG��GR�LW�VRIWO\�

7KLV�IXUWKHU�JLYHV�\RXU�PLQG�WLPH�WR�FXUE�WKH

VSUHDGLQJ�IODPHV�

7KH�UHVROXWLRQ�RI�RQH�ZKR�LV�JUHDW��LV�WR�WDON�FDOPO\�WR

DOO�SHUVRQV��LQ�DOO�SODFHV��DQG�DW�DOO�WLPHV�

&DVV\�%XUQV�LV�D�FOHYHU��DUWLVWLF�ZRPDQ��6KH�DOVR�KDV�D
KRUULEOH�WHPSHU�
&DVV\�LV�PDUULHG�WR�%ULDQ��DQ�LQHIIHFWXDO��VSHQW�PDQ��+H
ZDV�TXLWH�D�FDWFK�ZKHQ�&DVV\�PDUULHG�KLP��SROLWH��SOHDV�
DQW��SULQFHO\��7KH\�JRW�RQ�ZHOO�WRJHWKHU�WKRVH�ILUVW�\HDUV�



&DVV\�OLNHG�PDNLQJ�GHFLVLRQV��DQG�%ULDQ�ZDV�HDV\�HQRXJK
WR�DFFHSW�WKHP�
7KH�SUREOHPV�EHJDQ�ZKHQ�%ULDQ�VRPHKRZ�GLG�QRW�OLYH�XS
WR�&DVV\¶V�H[SHFWDWLRQV��'HVSLWH�KHU�ORYH�IRU�%ULDQ��&DVV\
FRXOG�QRW�UHVLVW�QRZ�DQG�WKHQ�IURP�FRPSODLQLQJ�DERXW
%ULDQ¶V�VKRUWIDOOV��6WLOO��VKH�ZDV�\RXQJ�DQG�DIIHFWLRQDWH�
DQG�VKH�JXDUGHG�KHU�WRQJXH��&DVV\�DQG�%ULDQ�KDG�WKUHH
FKLOGUHQ�
/DWHU�WKRXJK��&DVV\�EHFDPH�OHVV�WROHUDQW��6KH�ZDV�OHVV
SDWLHQW��6KH�XUJHQWO\�QHHGHG�WR�IL[�DOO�WKDW�ZDV�ZURQJ�LQ
WKH�IDPLO\��LQ�WKH�KRXVH��7KLV�QHHG�EXUQHG�EULJKWHU�HYHU\
GD\�
³:K\�FDQ¶W�%ULDQ�DQG�WKH�NLGV�GR�WKH�FKRUHV�,�JLYH�WKHP"´
&DVV\�SURWHVWHG��³&DQ¶W�%ULDQ�EH�PRUH�FDUHIXO�ZKHQ�KH
ZDVKHV�WKH�GLVKHV"�&DQ¶W�WKH�NLGV�NHHS�WKH�EDWKURRP
FOHDQ"�&DQ¶W�WKH\�SLFN�XS�WKHLU�FORWKHV"´
&DVV\�EHFDPH�ORXGHU�DQG�XJOLHU�LQ�H[SUHVVLQJ�KHU�UDJH�
DQG�%ULDQ�ZLWKGUHZ��+H�VWHSSHG�EDFN�LQWR�KLV�ERRNV��LQWR
KLV�VLOHQFH��LQWR�KLV�FRROQHVV�DQG�DSDWK\��+H�ORVW�LQWHUHVW
LQ�WKH�KRXVH��LQ�KLV�MRE��DQG�LQ�&DVV\��&DVV\�EHFDPH�WKH
PDLQ�EUHDGZLQQHU�
:KLOH�&DVV\¶V�ERQG�ZLWK�WKH�FKLOGUHQ�UHWDLQHG�D�µQRUPDO
ORRN¶��VKH�DIIOLFWHG�GDPDJH�KHUH�DOVR��7KH�FKLOGUHQ�WUHDWHG
KHU�FULWLFLVPV�ZDULO\��7KH\�IROORZHG�KHU�VXJJHVWLRQV�ZLWK
REHGLHQFH��EXW�ZLWKRXW�FKHHU�RU�MR\��7KH\�KLG�WKHLU
WKRXJKWV�IURP�KHU��7KH\�DOVR�KLG�WKHLU�ORYH�IURP�KHU�



7RGD\��WKH�IDPLO\�LV�VWLOO�WRJHWKHU��2QO\�LW�LV�D�VDG�KRXVH�
)ULHQGV�KDYH�WULHG�VSHDNLQJ�WR�&DVV\��EXW�VKH�LV�TXLWH�GHDI
WR�WKHLU�ZRUGV��³6XUH��,�KDYH�D�WHPSHU�´�VKH�DGPLWV��³EXW
LW¶V�WKH�RQO\�ZD\�,�FDQ�UXQ�WKLQJV��,I�,�GLGQ¶W�UDLVH�P\�YRLFH�
LI�,�GLGQ¶W�WKUHDWHQ�%ULDQ�DQG�WKH�NLGV�ZLWK�QR�VXSSHU�RU
VSHQGLQJ�PRQH\��QRWKLQJ�ZRXOG�HYHU�JHW�GRQH�



&+$37(5�9,,
$�SRZHUKRXVH

$�ILUH�EXUQV�ZLWKLQ�\RX��,W�JLYHV�\RX�HQHUJ\��,W�ZDUPV

\RX��,W�VHUYHV�DV�D�OLJKW��8VH�WKLV�ILUH�SURSHUO\��DQG�LW

ZLOO�HQHUJL]H�\RX��PRWLYDWH�\RX��HPSRZHU�\RX�

$�ILUH�EXUQV�ZLWKLQ�\RX��8VH�LW�FUHDWLYHO\�

FRQVWUXFWLYHO\��:LWK�LW��\RX�FDQ�SURSHO�\RXUVHOI�DQG

RWKHUV�WR�QHZ�KHLJKWV��WR�QHZ�OHYHOV�RI�DFKLHYHPHQW�

$�VWHDP�HQJLQH�LV�OLWWOH�PRUH�WKDQ�D�SRW�RI�ZDWHU�ERLOLQJ�RQ
D�VWRYH��<HW��LW�LV�DQ�DPD]LQJ�VRXUFH�RI�SRZHU��<HDUV�DJR�
LW�ZRXOG�PRYH�WKH�PDVVLYH�WUDLQV��7RGD\�LW�SRZHUV�WKH
PRVW�DGYDQFHG�MHW�SODQHV��:LWK�D�WKLQ�EXUVW�RI�LWV�VWHDP��LW
WRUSHGRHV�WKRXVDQGV�RI�SRXQGV�RI�VWHHO�DQG�FDUJR��LQWR
WKH�KHDYHQV�±�DOO�WKLV�LV�DW�VXSHUVRQLF�VSHHGV�DQG�ZLWKLQ
VHFRQGV�



7DNH�FDUH�QRW�WR�UHOHDVH�\RXU�VWHDP�LQ�WKH�ZURQJ�ZD\�

,Q�HYHU\�VLWXDWLRQ��WKHUH�DUH�LUULWDQWV��SHVWV�WKDW�DQQR\

\RX��WKDW�WURXEOH�\RX��.QRZ�WKDW�WKHVH�SHVWV�DOVR�VHUYH

\RX��7KH\�SURG�\RX��7KH\�SULFN�\RX��7KH\�VWLU�\RX�IURP

\RXU�FRPSODFHQF\��7KH\�VWRS�\RX�IURP�EHLQJ�VPXJ�

7KDW�ZKLFK�LUULWDWHV�\RX�LV�D�JLIW��,W�HQVXUHV�WKDW�\RX

GR�QRW�UHOD[�WRR�ORQJ��,W�SXVKHV�\RX�WR�NHHS�FOLPELQJ�

DGYDQFLQJ��GRLQJ��,I�KRZHYHU��\RX�EHFRPH�DQJU\��\RX

VSRLO�WKLV�JLIW��,I�\RX�EORZ�\RXU�VWDFN��\RX�IDLO�WKLV

PRPHQW�

%XLOG�XS
6RPHWLPHV�WKH�VWHDP�ZLWKLQ�\RX�EXLOGV�XS�LQWR�VRPH�

WKLQJ�\RX�FDQ�QR�ORQJHU�FRQWDLQ��,W�WKUHDWHQV�WR

H[SORGH��$W�VXFK�WLPHV�\RX�PXVW�RSHQ�D�YDOYH��DQ

RXWOHW��DQG�UHOHDVH�WKLV�VWHDP�

7KH�EHVW�RXWOHW�WR�GLVFKDUJH�H[WUD�VWHDP��LV�D�FUHDWLYH

RQH��<RX�KDYH�QR�VXFK�DQ�RXWOHW�UHDG\"�6R��FUHDWH�RQH�

7KLQN�RI�D�KRPH�UHSDLU�\RX�KDYH�EHHQ�SXVKLQJ�RII�WKH

ODVW�IHZ�PRQWKV��DQG�XVH�WKLV�VWHDP�WR�IL[�LW��2U��JHW

RXW�\RXU�UXQQLQJ�VKRHV�DQG�WDNH�D�UXQ��/RRN�IRU�D

XVHIXO�ZD\�WR�EXUQ�XS�\RXU�H[FHVV�HQHUJ\�



.HHS�WKHP�EXUQLQJ
7R�IHHG�\RXU�ILUHV��WR�NHHS�WKHP�EOD]LQJ��\RX�QHHG�WR

PDLQWDLQ�WKHP��7KHUHIRUH��LW�LV�LPSRUWDQW�WR�KDYH�D

EDODQFHG�PL[�RI�GLHW��H[HUFLVH�DQG�UHVW��7RR�PXFK�IRRG�

HYHQ�WKH�KHDOWKLHVW�W\SH��FKRNHV�WKH�ILUHV��$�ODFN�RI

SK\VLFDO�HIIRUW�RU�DQ�RYHUORDG�RI�SK\VLFDO�HIIRUW�DOVR

ZHDNHQV�WKH�IODPH��7RR�PXFK�UHVW�OHDGV�WR

VOXJJLVKQHVV��7RR�OLWWOH�UHVW��RYHU�D�ORQJ�WLPH��LQIOLFWV

ODVWLQJ�GDPDJH�

%HVLGHV�WKH�SK\VLFDO�IRRG�\RX�SURYLGH�\RXU�ILUHV��\RX

QHHG�LWV�QRQ�SK\VLFDO�FRXQWHUSDUW��7KHVH�DUH�LWHPV

VXFK�DV�FKDOOHQJH��FRPSHWLWLRQ��H[FLWHPHQW�

VWLPXODWLRQ��7KH\�DOVR�HQKDQFH�WKH�WRQH�DQG�JOHDP�RI

WKH�ILUH�LQVLGH�

$QWLFLSDWLRQ
$�VSHFLDO�WRRO�IRU�PDLQWDLQLQJ�\RXU�ILUH�LV�DQWLFLSDWLRQ�

6HH�WKH�\RXQJ�ZRPDQ�EHIRUH�KHU�ZHGGLQJ�GD\��6KH�WKLQNV
DERXW�KHU�ILQH�JRZQ�DQG�KHU�FKHHNV�JORZ��6KH�LPDJLQHV
KHU�QHZ�KRPH�DQG�KHU�H\HV�VSDUNOH��6KH�SLFWXUHV�WKH�IXQ
VKH�ZLOO�KDYH��DQG�KHU�ODXJK�LV�PHUU\��6KH�KXPV�KHU



ZHGGLQJ�VRQJ��DQG�ZKHQ�QR�RQH�LV�ORRNLQJ��VNLSV�DQG
KRSV�
+HU�H[FLWHPHQW�RYHU�WKH�FRPLQJ�HYHQW�DZDNHQV�VRPH�RI
KHU�ILQHVW�SHUVRQDO�WUDLWV��6KH�IORZHUV��6KH�LV�D�EXWWHUIO\�
+HU�H[SHFWDWLRQ�RI�WKH�HYHQW�JLYHV�D�VSHFLDO�IODYRU�DQG�D
WKULOO�WR�WKH�SUHVHQW�PRPHQW�

+DYH�VRPHWKLQJ�VSHFLDO�WR�DQWLFLSDWH��$UUDQJH�D

VSHFLDO�HYHQW�RQFH�D�ZHHN��3ODQ�RQ�VRPHWKLQJ�ELJJHU

HYHU\�IHZ�PRQWKV��6HW�XS�VRPHWKLQJ�VWLOO�ELJJHU�RQFH

RU�WZLFH�D�\HDU��:DLW�IRU�DQ�RXWLQJ��D�KROLGD\��D

UHXQLRQ��$QWLFLSDWH�D�VSHFLDO�PLOHVWRQH��+DYH�JRDOV

ZKRVH�HQG�\RX�FDQ�KRSH�IRU�q�SDVVLQJ�D�VWXG\�FRXUVH�

FRPSOHWLQJ�D�VSHFLDO�SURMHFW��ZLQQLQJ�D�VSRUWV�HYHQW�

$IWHU�GHDWK
2QH�SUREOHP�ZLWK�XVLQJ�CDQWLFLSDWLRQ
�LV�ZKDW�GR�\RX

DQWLFLSDWH�RQFH�\RX�SDVV�DOO�\RXU�PLOHVWRQHV��:KDW

DZDLWV�\RX�DIWHU�UHWLUHPHQW"�:KDW�LV�WKHUH�WR�ORRN

IRUZDUG�WR�ZKHQ�\RX�VHH�\RXU�ERG\�GHFOLQLQJ�

ZULQNOLQJ��DSSURDFKLQJ�GHDWK"

7KH�DQVZHU�LV�WKDW�\RX�PD\�q�LI�\RX�ZLVK�q�WKLQN

DERXW�OLIH�DIWHU�GHDWK��7KLV�LV�VXUHO\�VRPHWKLQJ�WR

DQWLFLSDWH��$OVR��WKLV�WKRXJKW�SXVKHV�\RX�WRZDUGV



JUHDWQHVV��,W�WHOOV�\RX��k3UHSDUH�IRU�WKLV�RWKHU�OLIH�

<RXU�PDWHULDO�ZHDOWK�KDV�OLWWOH�ZRUWK�LQ�RWKHU�ZRUOGV�

VR�JLYH�PRUH�DWWHQWLRQ�WR�\RXU�LQWDQJLEOH�ULFKHV��5HILQH

\RXU�SHUVRQDOLW\��3ROLVK�\RXU�WUDLWV�y

<RX�PD\�QRW�NQRZ�WKDW�WKHUH�LV�D�OLIH�DIWHU�GHDWK��2Q�WKH
RWKHU�KDQG��\RX�GR�QRW�NQRZ�WKDW�WKHUH�LV�QR�OLIH�DIWHU
GHDWK�HLWKHU�
:KDW�\RX�GR�NQRZ�LV�WKDW�RQH�SDUW�RI�\RX��\RXU�SK\VLFDO
ERG\�GLHV��6WLOO��WKHUH�LV�DQRWKHU�SDUW�WR�\RX��,W�LV�\RXU
SHUVRQDOLW\��\RXU�LQWHOOHFW��\RXU�HPRWLRQV��,W�LQFOXGHV�\RXU
VHQVH�RI�KXPRU��\RXU�SDVVLRQ�IRU�OLIH��\RXU�ORYH�RI�DOO�WKDW
LV�EHDXWLIXO��,W�DOVR�LQFOXGHV�PLOOLRQV�RI�PHPRULHV��$OO�WKLV�LV
QRQ�SK\VLFDO��,W�LV�PDGH�XS�RI�VRPH�DLU\�HOHPHQW�WKDW�QR
VFLHQWLVW�FDQ�JUDVS��QR�FKHPLVW�FDQ�IRUPXODWH��&RXOG�LW�EH
WKDW�WKLV�OLYHV�RQ"
:KHQ�\RX�WUDQVIHU�D�VRIWZDUH�SURJUDP�IURP�RQH�FRPSXWHU
WR�WKH�QH[W��WKHUH�LV�QR�FKDQJH�WR�WKH�SK\VLFDO�FRQGLWLRQ�RI
HLWKHU�FRPSXWHU��$OWKRXJK�\RX�KDYH�PRYHG�WKH�HQWLUH
µSHUVRQDOLW\¶�IURP�WKH�ILUVW�FRPSXWHU�WR�WKH�VHFRQG��\RX�GR
QRW�DIIHFW�LWV�SK\VLFDO�VWDWH�
,W�FRXOG�EH�WKDW�DW�GHDWK��\RXU�SHUVRQDOLW\�±�OLNH�WKDW
VRIWZDUH�±�VXUYLYHV�\RXU�ERG\��,W�VWHSV�RXW�RI�\RXU�GHDG
IOHVK��DQG�HQWHUV�DQRWKHU�ZRUOG�



&RRNLQJ
/RRNLQJ�IRUZDUG�WR�D�VSHFLDO�HYHQW�VWRNHV�\RXU�ILUH��,Q

D�OLNH�PDQQHU��VR�GR�RWKHU�W\SHV�RI�WKRXJKWV��7DNH�DQ

LGHD��VRPHWKLQJ�WKDW�IDVFLQDWHV�\RX��VRPHWKLQJ�FORVH�WR

\RXU�KHDUW��DQG�PHGLWDWH�RQ�LW��2U��UHVHDUFK�DQG�UHDG

DERXW�WKLV�WRSLF��DQG�WKLQN�DERXW�LW��7KHQ��WKLQN�DERXW

LW�DJDLQ�

'R�WKLV��DQG�\RX�ZLOO�ILQG�D�VWUHDP�RI�LGHDV�HQWHULQJ

\RXU�KHDG��$�ODQGVOLGH�RI�WKRXJKWV�ZLOO�UDWWOH�\RXU

V\VWHP��<RXU�LPDJLQDWLRQ�ZLOO�EHJLQ�WR�UDFH��<RXU

KHDUW�ZLOO�EHDW�IDVWHU��<RXU�ZKROH�VHOI�ZLOO�VWDUW�WR

FRRN�

<RX�KDYH�WKH�SRZHU�WR�UHOHDVH�VXFK�D�IRUFH�LQ�\RX��DQG

URFNHW�\RXUVHOI�WRZDUGV�\RXU�KLJKHVW�DPELWLRQV�

$ODQ�.QLJKWV�LV�D�IDVW�PRYLQJ�H[HFXWLYH�LQ�D�IDVW�PRYLQJ
FRPSDQ\��+H�LV�UHVSHFWHG�DQG�DGPLUHG�DV�EHLQJ�D
µSRZHUKRXVH¶��+H�VWDWHV�KLV�LGHDV�IRUFHIXOO\��DQG�PRYHV
WKH�ZKROH�ODERU�IRUFH�WR�IROORZ�KLP�ZLWK�HDJHUQHVV�
)XUWKHUPRUH��KLV�LGHDV�ZRUN��+LV�ERVVHV�YLHZ�KLP�DV�WKHLU
JROGHQ�ER\�
:KHUH�GRHV�$ODQ�JHW�WKLV�VWUHQJWK"



³,�FORVH�P\�RIILFH�GRRU�´�VD\V�$ODQ��³VLW�DW�P\�GHVN��UHVW�P\
KDQGV�RYHU�P\�H\HV��DQG�WKLQN��,�SLFN�D�FHUWDLQ�WDUJHW��DQG
WKLQN�LW�WKURXJK��/HW¶V�VD\�IRU�H[DPSOH��,�ZLVK�WR�SURPRWH�D
QHZ�SURGXFW��,�VLW�VWLOO�DQG�OHW�D�SLFWXUH�RI�WKLV�SURGXFW
UHYROYH�LQ�P\�PLQG��7KDW¶V�DOO�
³*UDGXDOO\�P\�ERG\�FDOPV�GRZQ��DQG�GLIIHUHQW�LGHDV�VWDUW
HQWHULQJ�P\�PLQG��,�GRQ¶W�FOXWFK�DW�WKHVH�LGHDV��,�GRQ¶W
HYHQ�ZULWH�WKHP�GRZQ��,�MXVW�OHW�WKHP�IORZ�WKURXJK��DW�WKHLU
RZQ�ZLOO�
³/DWHU�LQ�WKH�GD\��,�UHSHDW�WKLV�H[HUFLVH��2U��ZKLOH�GULYLQJ
WKURXJK�WKH�VWUHHWV��,�ZLOO�VD\�WKH�SURGXFW�QDPH��DQG�OHW
DQ\�LGHDV�,�KDYH��ERWK�ROG�DQG�QHZ��UROO�DURXQG�LQ�P\
KHDG��$W�QLJKW��,�VOHHS�RQ�WKHP�
³$�GD\�RU�VR�ODWHU��,�DP�UHDG\�WR�IRUP�P\�SODQ��,�DUUDQJH
WKH�PRVW�DSSHDOLQJ�LGHDV�LQ�DQ�RUGHU�RI�DFWLRQ��$V�,
DUUDQJH�WKHP��,�GLVFDUG�VRPH�WKRXJKWV�DQG�DGRSW�RWKHUV�
:KHQ�,�GR�WKLV��PDQ\�QHZ�WKRXJKWV�DULVH�
³7KHQ��,�UXQ�P\�SODQ�WKURXJK�P\�KHDG��,�UHSOD\�LW
LPPHGLDWHO\��DQG�VHYHUDO�PRUH�WLPHV�GXULQJ�WKH�ZHHN�
DGMXVWLQJ�LW�HDFK�WLPH��7KLV�LV�WKH�PRVW�H[FLWLQJ�VWDJH�RI
DOO��6RPHWLPHV�,�EHFRPH�VR�ILUHG��,�OLWHUDOO\�MXPS�XS�DQG
GRZQ��,�SDFH�WKH�URRP�OLNH�D�OXQDWLF��6WLOO�ODWHU��ZKHQ�,�FDOP
GRZQ��,�DP�UHDG\�WR�VHOO�P\�SODQ�WR�RWKHUV«
³,�XVH�WKLV�PHWKRG�QRW�RQO\�IRU�EXVLQHVV��,�XVH�LW�IRU�SORWWLQJ
IDPLO\�PDWWHUV��KRPH�UHQRYDWLRQV��FRPPXQLW\�FRQFHUQV��,W
LV�D�YHU\�SRZHUIXO�WRRO«



³,�KDYH�GRQH�ZHOO�LQ�EXVLQHVV��DQG�,�IHHO�,�ZLOO�EH�UHDG\
VRRQ�WR�PRYH�LQWR�JRYHUQPHQW��6HYHUDO�SHRSOH�KDYH
DOUHDG\�DSSURDFKHG�PH��EXW�,�DP�ZDLWLQJ�IRU�WKH�ULJKW
PRPHQW��0\�WKRXJKW�SURFHVV�ZLOO�WHOO�PH�ZKHQ�WKH�WLPH�LV
ULJKW�´



&+$37(5�9,,,
7KH�JROGHQ�FRUG

7KHUH�LV�D�WKUHDG��D�JROGHQ�FRUG�RI�*5($71(66�

UXQQLQJ�WKURXJK�WKH�ZRUOG��,W�UXQV�WKURXJK�DOO�SODFHV�

DW�DOO�WLPHV��,W�ZLQGV�LWV�ZD\�WKURXJK�DOO�OLYLQJ

FUHDWXUHV��DOO�REMHFWV��DOO�DFWLYLWLHV��*UHDW�SHRSOH�ORRN

DOZD\V�WR�VHH�WKLV�WKUHDG��$V�PXFK�DV�WKH\�FDQ��WKH\

NHHS�LQ�WRXFK�ZLWK�LW��7KH\�JULS�LW��7KH\�KROG�WLJKWO\�WR

LW�

$OO�WKDW�\RX�GR��\RX�GR�HLWKHU�ZLWK�JUHDWQHVV��RU

ZLWKRXW�JUHDWQHVV��$OO�WKDW�\RX�VD\��\RX�VD\�HLWKHU

ZLWK�JUHDWQHVV��RU�ZLWKRXW�JUHDWQHVV��$OO�WKDW�\RX

WKLQN��\RX�WKLQN�HLWKHU�ZLWK�JUHDWQHVV��RU�ZLWKRXW

JUHDWQHVV��,W�LV�DOO�XS�WR�\RX�

)LQG�LW
7R�ILQG�*5($71(66��\RX�PXVW�KXQW�IRU�LW��VHDUFK�IRU�LW�

<RX�PXVW�OHDUQ�DQG�JUDVS�LW�



<RX�ZRUN�LQ�D�ODUJH�FRPSDQ\��,Q�H[FKDQJH��\RXU�ERVV
SD\V�\RX�D�ZDJH��7KLV�LV�WKH�GHDO��<RXU�VKDUH�LV�WR�SXW�LQ
WKH�WLPH��7KH�FRPSDQ\¶V�VKDUH�LV�WR�JLYH�\RX�WKH�WRROV�DQG
SD\�\RXU�VDODU\��/RRN�WR�EH�JUHDW�±�GR�\RXU�VKDUH�LQ�D
JUHDW�ZD\�
)LQG�ZD\V�WR�JLYH�WKH�FRPSDQ\�PRUH�IRU�WKHLU�PRQH\�
7KLQN�KRZ�\RX�FDQ�GR�\RXU�ZRUN�PRUH�IXOO\��PRUH
HIILFLHQWO\��:RUN�WR�FUHDWH�D�EHWWHU�SURGXFW��$GG�WR�WKH
HQWKXVLDVP�DQG�JRRG�FKHHU�RI�\RXU�ZRUNSODFH�
7KH�FRPSDQ\�ZLOO�JDLQ�IURP�VXFK�JUHDWQHVV��EXW�\RX�ZLOO
JDLQ�PRUH��<RX�ZLOO�SURILW�LQ�ZD\V�\RX�QHYHU�NQHZ�H[LVWHG�

<RX�PDQDJH�D�VWRUH��7KH�VWRUH¶V�REMHFWLYH�LV�WR�VHOO�WKH
ODUJHVW�DPRXQW�RI�JRRGV�DQG�VHUYLFHV��6WULYH�WR�PDNH�WKH
VWRUH�D�JUHDWHU�EXVLQHVV�WKDQ�LW�LV�DOUHDG\��6WXG\�WHFK�
QLTXHV�WR�SUHVHQW�\RXU�OLQHV�LQ�PRUH�DSSHDOLQJ�ZD\V�
.QRZ�WKH�VHOOLQJ�SRZHU�RI�WKH�JRRGV�±�ZKLFK�SURGXFWV
VKRXOG�EH�RQ�WKH�VKHOYHV��DQG�ZKLFK�SURGXFWV�VKRXOG�EH
RII�WKHP�
/RRN�IRU�ZD\V�WR�JLYH�\RXU�FXVWRPHUV�EHWWHU�VHUYLFH��ZD\V
WR�VDYH�WKHP�WLPH�DQG�HIIRUW��0DNH�\RXU�FXVWRPHUV�IHHO
JRRG�DERXW�WKHPVHOYHV��0DNH�WKHP�IHHO�JUHDW�DERXW
EX\LQJ�LQ�\RXU�VWRUH��/HDUQ�\RXU�EXVLQHVV��7XUQ�LW��DQG
\RXUVHOI��LQWR�JROG�



0DPDV��SDSDV
<RX�DUH�D�ZLIH��D�PRWKHU��D�KRXVH�PDQDJHU��<RXU�DLP�LV�WR
PDNH�D�KDSS\��KHDOWK\�DWPRVSKHUH�DW�KRPH��<RX�SURYLGH
\RXU�KXVEDQG�ZLWK�KLV�FDVWOH��WKDW�KH�PD\�UXOH�KLV�URRVW�
WKDW�KH�PD\�ORYH�KLV�KRPH��<RX�ZRUN�FKHHUIXOO\�WR�EXLOG�D
GUHDP�KRXVH��<RX�JLYH�\RXU�FKLOGUHQ�ORYH�DQG�ZDUPWK�
<RX�ZDQW�WKHP�WR�HQMR\�FKLOGKRRG��<RX�WUDLQ�WKHP�WR�EH
VHQVLEOH��V\PSDWKHWLF�DQG�VXSSRUWLYH�RI�RWKHUV��<RX�XUJH
WKHP�WR�JURZ�LQWR�UHOLDEOH��FRPSHWHQW�PHPEHUV�RI�VRFLHW\�
5HDG�PDWHULDO�WKDW�ZLOO�KHOS�\RX��(GXFDWH�\RXUVHOI�WR�GR�D
EHWWHU�MRE�±�HYHQ�EHWWHU�WKDQ�WKH�RQH�\RX�GR�ULJKW�QRZ�
6HDUFK�RXW�RWKHU�ZRPHQ�±�ZRPHQ�ZKRVH�FKDOOHQJHV
PDWFK�\RXUV��6SHDN�WR�WKHP��5HVHDUFK�GLIIHUHQW
DSSURDFKHV��(QKDQFH�\RXU�KRPH�

<RX�DUH�D�KXVEDQG�DQG�IDWKHU�UHWXUQLQJ�IURP�D�GD\�DW�WKH
RIILFH��$OO�\RX�ZDQW�LV�WR�SXOO�RII�\RXU�MDFNHW�WLH��IORS�LQWR�DQ
DUPFKDLU�DQG�OHW�JR��%XW�\RX�NQRZ�WKDW�ZKHQ�\RX�UHDFK
KRPH��RWKHU�GXWLHV�DZDLW�\RX��7KH�WHOHSKRQH�ULQJV��<RXU
QHLJKERU�ZDQWV�D�IHZ�PLQXWHV��<RXU�ZLIH�QHHGV�WR�GLVFXVV
KHU�GD\��<RXU�FKLOGUHQ�DOVR�ZDQW�WR�EH�ZLWK��VSHDN�ZLWK
DQG�SOD\�ZLWK�'DGG\�
3ODQ�D�VWUDWHJ\�WR�VDWLVI\�DOO�VLGHV�LQ�WKH�EHVW�SRVVLEOH�ZD\�
7KLQN�WKURXJK�\RXU�RSWLRQV��5XQ�WHVWV��0DNH�WKH�PRPHQWV
DIWHU�\RX�DUULYH�KRPH��PRPHQWV�RI�JUHDWQHVV�



$QG�HYHU\WKLQJ�HOVH
<RX�QHHG�WR�FKDQJH�\RXU�GLHW��<RX�IHHO�ZHDN��<RX�VOHHS
SRRUO\��<RX�DUH�WRR�SOXPS��<RX�DUH�WRR�WKLQ��<RXU�REMHFWLYH
LV�D�SURJUDP�WKDW�ZLOO�JLYH�\RX�PD[LPXP�VWUHQJWK�DQG
HQHUJ\��KHOS�\RX�IHHO�DQG�ORRN�JRRG��ZLWKRXW�GLVWXUELQJ
\RXU�DOUHDG\�EXV\�VFKHGXOH� �
0DNH�WLPH�WR�VWXG\�GLIIHUHQW�RSWLRQV��5HDG�DUWLFOHV��6SHDN
ZLWK�WKH�H[SHUWV��7DON�HYHQ�ZLWK�WKRVH�ZKR�DUH�QRW�VR
H[SHUW��/RRN�IRU�SHRSOH�ZKR�DUH�UHDFKLQJ�WKH�JRDOV�\RX
ZLVK�WR�UHDFK��/LVWHQ�WR�WKHLU�RSLQLRQV��7KHQ�VLIW�WKURXJK
WKH�LQIRUPDWLRQ��$FFHSW�DQG�UHMHFW��([SHULPHQW��/HDUQ�DQG
NHHS�OHDUQLQJ��)LQG�WKDW�JROGHQ�WKUHDG�RI�JUHDWQHVV��DQG
KROG�RQWR�LW�

<RX�DUH�DGGLQJ�D�URRP�WR�\RXU�KRXVH��\RX�DUH

LQYHVWLQJ�PRQH\��\RX�DUH�SODQQLQJ�D�KROLGD\��\RX�KDYH

WKH�GD\�RII��3UHSDUH��5HVHDUFK�DQG�SUHSDUH��/LVWHQ�WR

DGYLFH�DQG�SUHSDUH��7KLQN�DQG�SUHSDUH��3ODQ��SODQ

DJDLQ��DQG�SUHSDUH��0DNH�\RXU�HYHU\�PRYH�DQ

LPSRUWDQW�RQH��D�EHQHILFLDO�RQH��D�JUHDW�RQH�



$GMXVW
(YHQ�ZKHQ�\RX�KLW�RQ�D�VXFFHVVIXO�DSSURDFK��ZKHQ�\RX

ILQG�WKH�PHWKRG�DQG�WHFKQLTXH��ORRN�WR�LPSURYH�LW�

$GMXVW�LW��5HDOLJQ�LW�

7LPHV�FKDQJH��)DVKLRQV�FKDQJH��7HFKQRORJ\�FKDQJHV�

0RVW�LPSRUWDQW�RI�DOO��\RX�FKDQJH��<RX�DUH�ZLVHU�WKDQ

\RX�ZHUH�\HVWHUGD\��RU�ODVW�ZHHN��<RX�KDYH�JDLQHG

NQRZOHGJH��H[SHULHQFH��SUDFWLFH��<RX�DUH�QRZ�D

GLIIHUHQW�SHUVRQ��6R��GR�ZKDW�\RX�GR�LQ�D�GLIIHUHQW�ZD\�

7KH�ZD\�\RX�DOZD\V�GLG�LW�PD\�EH�JRRG��EXW�QRZ�\RX

KDYH�QHZ�VNLOOV��QHZ�VWUHQJWKV��&KDQJH�\RXU�DSSURDFK

DQG�GR�D�EHWWHU�MRE��'R�LW�QRZ�

0RVVLH�&DUS�LV�DQ�DGYHQWXUHU��DQ�H[SORUHU��7KHUH�LV
QRWKLQJ�QHZ�WKDW�VKH�ZLOO�QRW�WU\��VKH�ZLOO�QRW�H[DPLQH��6KH
HYHQ�SXWV�WKLQJV�LQ�KHU�PRXWK��MXVW�WR�VHH�KRZ�WKH\�WDVWH�
:KHQ�0RVVLH�MRLQV�D�FRQYHUVDWLRQ��VKH�OLVWHQV�LQWHQWO\�WR
DOO�VLGHV��6KH�FRQFHQWUDWHV�RQ�WKHLU�ZRUGV��6KH�VHHNV
ZKDWHYHU�VKH�FDQ�JDLQ�IURP�WKH�PRPHQW��+RZHYHU��RQFH
WKH�GLVFXVVLRQ�EHFRPHV�PRQRWRQRXV��ERULQJ��VKH�PRYHV
RQ�
0RVVLH�ORRNV�DOZD\V�IRU�QHZ�ZD\V�WR�GR�ROG�WKLQJV��6KH
VHDUFKHV�RXW�QHZ�LQYHQWLRQV��GHYLFHV��RGGLWLHV��DQG
UHJLVWHUV�WKHLU�IHDWXUHV�LQ�WKH�FRPSXWHU�RI�KHU�PLQG��6KH�LV



FHUWDLQ�WKDW�VKH�ZLOO�PDNH�JRRG�XVH�RI�WKLV�LQIRUPDWLRQ
VRPH�WLPH�LQ�WKH�IXWXUH�
0RVVLH�OLYHV�OLIH�ZLWK�HQHUJ\��6KH�OLYHV�ZLWK�HQWKXVLDVP
DQG�MR\��+HU�HYHU\�PRPHQW�LV�SUHFLRXV�WR�KHU��DQG�VKH�ILOOV
LW�WR�WKH�EULP��,V�WKLV�EHFDXVH�0RVVLH�LV�RQO\�WZR�\HDUV
ROG"�2U��LV�LW�DOWKRXJK�0RVVLH�LV�RQO\�WZR�\HDUV�ROG"



$�/$67�:25'
6RFLHW\

6HDUFK�RXW�RWKHU�JUHDW�SHRSOH��,I�SRVVLEOH��WU\�WR�FUHDWH

D�JURXS�RI�JUHDW�SHRSOH��RU�HYHQ�D�ZRUOG�RI�JUHDW

SHRSOH��6WDUW�ZLWK�WKH�SHRSOH�DURXQG��D�IULHQG�RU�WZR�

PHPEHUV�RI�WKH�IDPLO\��\RXU�FKLOGUHQ�

6WLOO��WKH�EHVW�ZD\�WR�FUHDWH�VXFK�D�JURXS�LV�WR�VWDUW

ZLWK�\RX��%H�DQ�H[DPSOH��D�UROH�PRGHO��/HW�RWKHUV�VHH

\RX�KDSS\��IXOILOOHG��VXFFHHGLQJ��JURZLQJ�DQG�HQMR\LQJ

\RXU�OLIH��7KHQ�PDNH�URRP�IRU�WKHP�WR�IROORZ�\RX�

(QFRXUDJH�WKHP�WR�LQYHQW��WR�FUHDWH��6WLPXODWH�WKHP

WR�GR�VRPHWKLQJ�QHZ��DQG�FUHGLW�WKHP�IRU�LW��/HW�WKHP

WHDFK�\RX�KRZ�WR�EH�JUHDW�

5ROH�PRGHO
<RX��DQG�HYHU\�SHUVRQ�LQ�WKH�ZRUOG��QHHGV�WR�EH�JUHDW�

<RX�QHHG�LW�DV�\RX�QHHG�IRRG�DQG�VKHOWHU��IDPLO\�DQG

IULHQGV��<RX�GR�QRW�ZDLW�IRU�KXQJHU�SDQJV�WR�DWWDFN



EHIRUH�\RX�VKRS�IRU�IRRG��6LPLODUO\��GR�QRW�ZDLW�IRU�WKH

QHHG�WR�EH�JUHDW�WR�SODJXH�\RX��WR�KDXQW�\RX��6HHN�RXW

JUHDWQHVV�QRZ��6HDUFK�IRU�LW�ZLWK�HQHUJ\��ZLWK�UHVROYH�

ZLWK�IRFXVHG�WKRXJKW��0DNH�LW�\RXU�ILUVW�SULRULW\�

6HDUFK�IRU�UROH�PRGHOV��DQG�PDNH�WKHP�\RXU�PRGHO�

/HDUQ�ZKDW�JUHDWQHVV�PHDQV��SLFWXUH�ZKDW�JUHDWQHVV

PHDQV��DQG�SXUVXH�LW��<RXU�OLIH�LV�LQ�\RXU�KDQGV�

3DWWHUQ�LW�DIWHU�WKDW�ZKLFK�LV�LPSRUWDQW��QREOH�

H[DOWHG��DGPLUDEOH��3DWWHUQ�LW�DIWHU�WKDW�ZKLFK�LV

JUHDW�

+H�LV�ROG�QRZ��EXW�KH�VWLOO�KDV�KLV�OLYHOLQHVV��KLV�VSDUN��+LV
NQRZOHGJH�LV�YDVW��+LV�ZHDOWK�LV�KXJH��+H�LV�DOVR�IDPRXV
IRU�KLV�JRRG�VHQVH��ZLVGRP��NLQGQHVV�DQG�KXPRU��:KLOH
KH�VSHQGV�KLV�GD\V�DW�KRPH�QRZ��KH�VWLOO�ZRUNV�IRU�WKH
JRRG�RI�VRFLHW\�DQG�WKH�FRPPXQLW\�
6KH�LV�KLV�³RWKHU�KDOI´�±�D�ZLIH��IULHQG��SDUWQHU��6KH�WRR�LV
IDPRXV�IRU�KHU�JRRG�VHQVH��ZLVGRP��NLQGQHVV�DQG�KXPRU�
7KH\�KDYH�VSHQW�PDQ\�\HDUV�WRJHWKHU��7KH\�VXIIHUHG�WKHLU
KDUG�WLPHV�WRJHWKHU��7KH\�FHOHEUDWHG�WKHLU�WULXPSKV�DQG
MR\V�WRJHWKHU�
3HRSOH�JDWKHU�LQ�KLV�OLYLQJ�URRP�HDFK�GD\��7KH\�ZDLW�IRU
KLP��7KH\�ZDQW�WR�VSHDN�ZLWK�KLP��HYHQ�IRU�D�IHZ�PLQXWHV�
7KH\�FRPH�IURP�JRYHUQPHQW��WKH�EXVLQHVV�FRPPXQLW\�
VFKRROV��FKDULWLHV��DQG�DV�SULYDWH�PHQ�DQG�ZRPHQ��7KH\



FRPH�ZLWK�WKHLU�SUREOHPV�DQG�ZRUULHV��7KH\�OHDYH�ZLWK�KLV
DGYLFH��KLV�EOHVVLQJ��KLV�HQFRXUDJHPHQW�
6KH�LV�PRWKHU��JUDQGPRWKHU�DQG�JUHDW�JUDQGPRWKHU�WR�D
ODUJH��FKHHUIXO�IDPLO\��7KHUH�LV�DOZD\V�DW�OHDVW�RQH�VPDOO
FKLOG�KDQJLQJ�RQWR�WKH�VHDP�RI�KHU�GUHVV��%XW�VKH�DOVR
KDV�WLPH�IRU�KHU�µODUJHU�IDPLO\¶��6KH�RIIHUV�WKRVH�ZKR
DUULYH��D�SLHFH�RI�FDNH��D�FROG�GULQN��D�IULHQGO\�VPLOH��$QG
WKH\�FRPH�DZD\�IURP�WKHLU�YLVLW��ZLWK�KHU�DGYLFH��KHU
EOHVVLQJ��KHU�HQFRXUDJHPHQW�
7KH�YLVLWRU�ZKR�HQWHUV�KLV�VWXG\��VHHV�D�FRPIRUWLQJ�IDFH�
7KHUH�LV�VWUHQJWK��FDOP��VHQVH�RI�SXUSRVH�KHUH��7KH�YLVLWRU
DVNV�D�TXHVWLRQ��DQG�ORRNV�WR�D�WKRXJKWIXO�H[SUHVVLRQ��+H
VHHV�LQ�KLV�H\HV�WKH�GHVLUH�WR�KHOS��WR�VXSSRUW��7KH�DQVZHU
WKH�YLVLWRU�UHFHLYHV�LV�VKRUW��WR�WKH�SRLQW��/DWHU�WKH�YLVLWRU
ZLOO�WKLQN�WKH�DQVZHU�WKURXJK�PRUH�FDUHIXOO\��DQG�XQGHU�
VWDQG�LW�PRUH�GHHSO\��7KH�YLVLWRU�WKDQNV�KLP��LQFOLQHV�KLV
KHDG�ZLWK�UHVSHFW��DQG�OHDYHV�
7KH�YLVLWRU�ZKR�MRLQV�KHU�RQ�WKH�FRXFK��VHHV�D�FRPIRUWLQJ
IDFH��7KHUH�LV�VWUHQJWK��FDOP��VHQVH�RI�SXUSRVH�KHUH��7KH
YLVLWRU�DVNV�D�TXHVWLRQ��DQG�ORRNV�WR�WKH�WKRXJKWIXO�H[SUHV�
VLRQ��7KHUH�LV�D�VWURQJ�GHVLUH�KHUH�WR�KHOS��WR�VXSSRUW��7KH
DQVZHU�WKH�YLVLWRU�UHFHLYHV�LV�ZDUP��EXW�VKRUW�DQG�WR�WKH
SRLQW��/DWHU�WKH�YLVLWRU�ZLOO�WKLQN�WKURXJK�WKH�DQVZHU�PRUH
FDUHIXOO\��DQG�XQGHUVWDQG�LW�PRUH�GHHSO\��7KH�YLVLWRU
WKDQNV�KHU�ZLWK�UHVSHFW��DQG�UHFHLYHV�D�ZDUP�VPLOH�



7KHLU�OLYHV�DUH�TXLHWHU�QRZ�WKDQ�LQ�HDUOLHU�\HDUV��7KHUH�LV�D
VHUHQLW\��D�VROLGLW\��WR�WKHLU�KRPH��6WLOO�WKH�QHHGV�DQG
GLVWUHVV�RI�SHRSOH�DURXQG�WKHP�HQWHU�WKHLU�OLYHV�DQG�NHHS
WKHP�ERWK�EXV\��7KH\�FRQWLQXH�WR�JLYH�RI�WKHLU�H[SHULHQFH�
FRPSDVVLRQ�DQG�ZHDOWK�WR�RWKHUV��(YHQ�VR��WKH\�OLYH�ZLWK
EHDXW\�DQG�MR\�
:KR�DUH�WKHVH�SHRSOH"�,I�\RX�ZLVK��WKH\�FDQ�EH�\RX�



3DUW����LQ�VKRUW«
��L����%H�JUHDW�HYHQ�ZKHQ�\RX�DUH�DORQH��/HDUQ�KRZ�WR

HQMR\�WKH�WLPH�\RX�VSHQG�E\�\RXUVHOI��/HDUQ�KRZ�WR�XVH

WKHVH�PRPHQWV�LQ�DQ�LPSRUWDQW�ZD\�

��LL���<RX�QHHG�RWKHUV�WR�UHVSHFW�DQG�KRQRU�\RX�

$SSURYDO�\RX�UHFHLYH�FKHDSO\�ZLOO�QRW�VDWLVI\�WKLV�QHHG�

%XW�WKH�SUDLVH�\RX�ZLQ�ZLWK�WRLO��VZHDW�DQG�WHDUV��LV�D

SUDLVH�\RX�ZLOO�HQMR\�

��LLL���2WKHUV�ZLOO�UHFRJQL]H�\RX�ZKHQ�\RX�UHFRJQL]H

WKHP��2WKHUV�ZLOO�UHVSHFW�\RX�ZKHQ�\RX�UHVSHFW�WKHP�

7KH�EDVLV�RI�WKLV�UHVSHFW�LV�WR�ORRN�DW�WKHP�DV�EHLQJ

PRUH�LPSRUWDQW�WKDQ�\RX�DUH�

/RYH�RWKHUV��DQG�WKH\�ZLOO�ORYH�\RX��/RYH�\RXU�ZRUOG�

DQG�LW�ZLOO�ORYH�\RX��7KXV��\RX�ZLOO�OLYH�LQ�D�ZRUOG�RI

ORYH�

��LY���$W�WLPHV��OLIH�LV�KDUG��KDUVK��([SHFW�WKLV���7KHQ�

ZKHQ�LW�KDSSHQV��GR�QRW�SDQLF��3ODQ�D�EULJKW�IXWXUH�IRU

\RXUVHOI��6WLOO��ZKHQ�WKLQJV�GR�QRW�WXUQ�RXW�DV�\RX

WKLQN�WKH\�VKRXOG��GR�QRW�IDOO�DSDUW�

8VH�DOO�WKDW�OLIH�JLYHV�\RX�LQ�WKH�EHVW�ZD\�\RX�FDQ�

6WULYH�WR�HQMR\�HYHU\�PRPHQW�RI�\RXU�OLIH��'HOLJKW�LQ

WKH�EHDXW\�RI�WKH�ZRUOG�DURXQG�\RX�



��Y���'R�QRW�GHSHQG�RQ�RWKHUV�IRU�\RXU�KDSSLQHVV��.QRZ

WKDW�ZKDW�\RX�PDNH�IRU�\RXUVHOI�LV�ZRUWK�PRUH�WKDQ

ZKDW�\RX�UHFHLYH��7KHUHIRUH��PDNH�\RXU�RZQ�OLIH��7DNH

FKDUJH�RI�\RXU�RZQ�KDSSLQHVV�

��YL���7KH�ILUH�WKDW�EXUQV�ZLWKLQ�\RX�JLYHV�\RX�HQHUJ\�

%XW�\RX�PXVW�UHVWUDLQ�LW��'R�QRW�DOORZ�LW�WR�IODPH�LQWR

DUURJDQFH�DQG�FUXHOW\��'R�QRW�OHW�LW�IODUH�DV�MHDORXV\

DQG�DQJHU��'R�QRW�OHW�LW�UDJH�DV�KRVWLOLW\�DQG�KDWUHG�

7KHVH�DUH�IRUFHV�WKDW�ZLOO�GHVWUR\�\RX��DV�ZHOO�DV

RWKHUV�

6SHDN�VRIWO\�DW�DOO�WLPHV��7KLV�ZLOO�KHOS�\RX�FRQWURO

\RXU�ILUH�

��YLL���+DQGOH�\RXU�ILUH�SURSHUO\�DQG�LW�ZLOO�JLYH�\RX

VWUHQJWK�DQG�LPSHWXV��'R�QRW�OHW�OLIH
V�LUULWDQWV�JHW�WKH

EHWWHU�RI�\RX��'R�QRW�H[SORGH��.QRZ�KRZ�WR�GLVFKDUJH

WKDW�H[WUD�VWHDP�LQ�D�XVHIXO�ZD\�

)HHG�\RXU�ILUHV��7DNH�FDUH�RI�\RXU�SK\VLFDO�KHDOWK�

7DNH�FDUH�RI�\RXU�HPRWLRQDO�ZHOO�EHLQJ��+DYH

VRPHWKLQJ�H[FLWLQJ�WR�DQWLFLSDWH��8VH�WKH�SRZHU�RI

WKRXJKW�WR�DURXVH�\RXU�ILUH��8VH�LW�WR�HPSRZHU�\RXU

OLIH�

��YLLL���)LQG�WKH�JROGHQ�WKUHDG�RI�JUHDWQHVV�WKDW�UXQV

WKURXJK�WKH�ZRUOG��+XQW�IRU�LW��6HDUFK�IRU�LW��/HDUQ�LW�



3UHSDUH�DQG�DGDSW�\RXUVHOI�DOZD\V�WR�OLYH�LQ�D�JUHDW

ZD\�

��L[���6HDUFK�IRU�UROH�PRGHOV��DQG�SDWWHUQ�\RXUVHOI�RQ

WKHP��%H�D�UROH�PRGHO�WR�RWKHUV�

5HDG�WKLV�ERRN�DJDLQ��DQG�EH�JUHDW�

,�ZLVK�\RX�VXFFHVV�
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