Thanks for your reply.
For Young living


I am very interested in your oils.  The quality seems excellent.

From my research anything grown in the western United is at risk from increased radiation.  Below are the oils in your start kit and where their origin.

[bookmark: _GoBack]Lavender:  Utah, Idaho, France    France is best - can you request oil from only France? Or are they mixed? (antiseptic, burns, calming, relaxing - less than 3 drops)
Peppermint:  North America?  where?  Med, Great Britain (digestion, parasites 
Lemon: California, Italy    CA is dangerous these days since Fukushima (cleansing, reduce wrinkles - dilute 1 part oil to 1 part veg oil - inhale)
Copaiba: Brazil  - safe (anti-inflammatory -urinary - inhale)
Frankincense:  Somalia, Yemen  (anti - tumorial, immuno-stimulant  spiritual awareness)

Thieves: (Antiviral, antibacterial)
Clove
Lemon
Cinnamon Bark
Eucalyptus radiata
Rosemary

Purification: (disinfects air, mildew, cleans cuts)
Citronella
Lemongrass
Rosemary,
Melaleuca Alternifolia
Lavandin
Myrtle

R.C. (colds, sinus, respiratory)
Myrtle
Eucalyptus Globulus
Majoram
Pine
Eucalyptus Citriodora
lavender
cypress

Digeze:  (digestive problems - candida - parasites)
Tarragon
Ginger
pepperment
Juniper fennel
anise
patchouli
lemongrass

Panaway: (pain, inflamation)
wintergreen
helichcysum
clove
peppermint





From: Floracopeia Customer Service <support@floracopeia.com>
To: happyorchid2@yahoo.com 
Sent: Saturday, February 11, 2017 8:55 AM
Subject: Case Update: 69706 - Location of harvests for your oils

[image: https://system.netsuite.com/core/media/media.nl?id=14&c=3523515&h=21d70a27b6a5b6185edf]
	Update for Case 69706 - "Location of harvests for your oils" 
Hello Nancy,

We are aware of the factors radiation can play on the environment and natural plant medicines which is why we choose to go through small, ethical distillers instead of factories. We do not have a test for radiation for our oils, though we are confident that the farms that we source from wouldn't be affected by this issue.

Many Blessings, 
Stephanie Ullman
Customer Service
Floracopeia
1-866-417-1149
Learn how to use essential oils
Facebook | Twitter | Pinterest

[image: http://content.netsuite.com/images/icons/crm/icon_updateCase.gif]Click here to update the Case online, or reply to this email



Message History
-----Original Message-----
From: Stephanie Ullman
Sent: 02/10/2017
Subject: Location of harvests for your oils

Hello Nancy,

We are aware of the factors radiation can play on the environment and natural plant medicines which is why we choose to go through small, ethical distillers instead of factories. We do not have a test for radiation for our oils, though we are confident that the farms that we source from wouldn't be affected by this issue.

Many Blessings, 
Stephanie Ullman
Customer Service
Floracopeia
1-866-417-1149
Learn how to use essential oils
Facebook | Twitter | Pinterest


-----Original Message-----
From: 652970078 Anonymous Support
Sent: 02/08/2017
Subject: Location of harvests for your oils
Thanks so much for your reply.

Are you concerned about the increased levels of radiation?  Do you test for radiation at all?

Thanks for a reply.

Nancy - a future customer


From: Floracopeia Customer Service <support@floracopeia.com>
To: happyorchid2@yahoo.com 
Sent: Thursday, February 9, 2017 1:48 AM
Subject: Case Update: 69706 - Location of harvests for your oils

[image: https://system.netsuite.com/core/media/media.nl?id=14&c=3523515&h=21d70a27b6a5b6185edf]
	Update for Case 69706 - "Location of harvests for your oils" 
Hello Nancy,

On our product pages we have the location in which the plant was harvested before being distilled. 

Many Blessings,
Stephanie Ullman
Customer Service
Floracopeia
1-866-417-1149
Learn how to use essential oils
Facebook | Twitter | Pinterest

[image: http://content.netsuite.com/images/icons/crm/icon_updateCase.gif]Click here to update the Case online, or reply to this email



Message History
-----Original Message-----
From: Stephanie Ullman
Sent: 02/08/2017
Subject: Location of harvests for your oils

Hello Nancy,

On our product pages we have the location in which the plant was harvested before being distilled. 

Many Blessings,
Stephanie Ullman
Customer Service
Floracopeia
1-866-417-1149
Learn how to use essential oils
Facebook | Twitter | Pinterest


-----Original Message-----
From: 652970078 Anonymous Support
Sent: 02/08/2017
Subject: Location of harvests for your oils
Hi

I am concerned about radiation on herbs and plants in certain areas of the world.

Do you have a list where each oil is harvested?

Do you check for radiation.

I am interested in getting into essential oils and would like some answers first.

Thanks so much.

Nancy


	Floracopeia is powered by NetSuite — One System. No Limits. 
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